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Expectations for Digital

Civility in the 2020s

Technology and social media companies'
tools and policies to encourage
respectful and civil behavior while
punishing bad conduct will be ...
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Your ability to protect your
personal information and

privacy online will be ...
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Online discussions about local,

national or international politics
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As part of our 2020 Digital Civility research, we asked more than 12,500
teens and adults in 25 countries to predict the tone and tenor of online
behavior in the next decade. Here are some of those findings.

. Situation will improve ‘ Situation will stay the same

Situation will worsen

The number of women who
experience sexual harassment
or abuse online will be ...

The number of teens who are bullied, ;
harassed or abused online will be ...

Respondents were asked for three words to best describe what they hope will come

to define online experiences and interactions in the 2020s. Here's what they said.

respect
safety
freedom
civility
kindness
empathy
well-being
inclusivity
health
compassion

curiosity
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