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1. Workflow Scheduler

1.1 Introduction

Workflow Scheduler executes continuous processes automatically by helping in saving time
required for executing those processes on periodic basis.

Pragmasys’s Workflow Scheduler provides the ability to schedule workflows on the following

basis:
e Daily
e Weekly
e  Monthly

e Specific Day of the Week
e Once a Week/ Month
e  After Specific Time Interval

2. Workflow Scheduler Installation

2.1 Steps to Configure Workflow scheduler on CRM:

1. Login into MS CRM using the System Administrator/Customizer role.
2. Navigate to Customizations>Solutions>Import the solutions.
3. Import the solution named “pragmalicensing_1_0_0_0_managed” and

4. Close the window once the solution installed successfully.

Dynamics 365 Settings ~  customizations P D + Y

m
Settings
Business Customization System Process Center Application

'II Business Management m Customizations a Administration Email Configuration a Processes [:/‘ Interactive Service Hub
-

Templates Solutions m Security E Activity Feeds Configu... . My Apps

HYJ§ Product Catalog m Dynamics Marketplace m Data Management E Activity Feeds Rules

Service Management Plug-In Trace Leg System Jabs D Dynamics 365 App for...

Document Manageme...
% Auditing
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All Solutions ~

3 New | ¥ Deete
More Actions +

Name

Mame

E5 mport 3 Export q

Import Solution

DisprayTeame

one 3

= Import Solution - Google Chrome l =HC
& Secure _—I izations (@ Get Solution
Select Solution Package @Heh
)
Select the © nt to import and click
Next.
Choose File | No file chosen
g
]
Ba ‘ | Mext ‘ | Cancel

Browse and import the below solutions.

Check under the solutions once import done successfully.
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Dynamics 365 Settings -~  Solutions >

All Solutions ~

?? New ){ Delete ﬁ Import :'_1 Export Clone a Patch @ Clone Solution ?:. Apply Solution Upgrade f:ﬂ Import Trang

Mare Acticns -

Ma isplay Mame Version Installed On ackage Ty

Mame Display Mame ersior stalled On - P e

pragmalicensing ensing 1.0.0.0 3/31/2017 Unmanaged he
PragmaWorkflowScheduler forkflow Scheduler  1.0.0.0 3/22/2017 Unmanaged hie

2.2 Steps to Install Workflow scheduler in on premise environment:

In order to install the workflow stall Workflow Scheduler on your computer, double click on
WorkflowScheduler.Service.Setup.msi setup file.lt will run the application and install the utility on your PC
creating ‘WorkflowScheduler.Service.Setup’ folder and WorkflowScheduler.Service service.

ﬁ WorkflowScheduler. Service. Setup 30-03-2017 12:01 Windows Installer P... 872 KB

e  When you clicked on WorkflowScheduler.Service.Setup file, workflow Scheduler set up wizard
window will be displayed and click on Next.

Page 6 of 14




PRAGMASYS
CONSULTING

i) WorkflowScheduler.Service.Setup [E=SFeE —x

YWelcome to the WorkflowScheduler Service Setup (w1
Setup Wizard e

The inztaller will guide you through the steps required to install Wwork flowS cheduler. Service. Setup on
wour computer.

WAARMIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or diztribution of thiz program. or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the masimum e:tent pozsible under the law.

e Browse the path, where you want to install and click Next.

o WorkflowScheduler.Service . Setup

Select Installation Folder

The installer will ingtall Workflows cheduler. S ervice. Setup to the following folder.

To inztall in thiz folder, click "Me=t". Toinstall to a different folder, enter it below or click "Browse"

Folder:

II:: “Frogram Files [=86] orkflowS cheduler. Service. Setup' Browsze...

Dizk Cost. ..

Install WorddlowScheduler Service . Setup for yourself, or for amyone who uses this computer:

@ Ewveryone

0 Just e

e  Click Next. System will navigate to confirm Installation window.
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" 2] WorkflowScheduler.Service.Setu

Confirm Installation

The installer iz ready to install WworkflowS cheduler. Service. S etup on your computer.

Click "Mext" to start the installation,

Cancel

e Click on Next.

ﬁ!WorkﬂowScheduIer.Sen.rice.Setup = 2|
Installing A
WorkflowScheduler.Service Setup E&:)

WwarkflowS cheduler. S ervice. Setup iz being ingstalled.

Pleaze wait...
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rﬁ WorkflowScheduler.Service Setup l. — | Li:hr

Installation Complete LA

wrarkflowS cheduler. Service. Setup has been successfully installed.

Click "Cloze' to exit.

Fleaze uze Windows Update ta check for any critical updates to the MET Framework.

On completion of installation, a folder named “WorkflowScheduler.Service.Setup ” will be created in the

selected path and a service named “WorkflowScheduler.Service” will be available under the Services.msc
utility in the system.

. WorkflowScheduler.Service. Setup 30-03-2017 12:41 File folder
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5 |EEc=H=>»nnn
% Services (Local) | [ Services (Local)
WorkflowScheduler.Service Name ’ Description Status Startup Type Leg On As
% Windows Color System The WesPlu.., Manual Local Service
Stort the service 5 Windows Connect Now - C... WCNCSVC .. Manual Local Service
% Windows Defender Protection a... Manual Local Syste...
% Windows Driver Foundatio... Creates and... Started Automatic Local Syste...
£ Windows Error Reporting S...  Allows error... Manual Local Syste...
% Windows Event Collector This service ... Manual Network 5...
% Windows Event Log This service .. Started Automatic Local Service
4 Windows Firewall Windows Fi...  Started Automatic Local Service
% Windows Font Cache Service Optimizes p...  Started Automatic Local Service
5 Windows Image Acquisitio... Providesim... Started Automatic Local Service
4 Windows Installer Adds, modi... Started Manual Local Syste...
% Windows ManagementIns... Providesac.. Started Automatic Local Syste...
. Windows Media Center Re...  Windows M... Manual Network S...
5 Windows Media Center Sc...  Starts and st... Manual Netwerk S...
7 Windows Media Player Net.. Shares Win...  Started Manual Netwerk S...
& Windows Modules Installer  Enables inst... Manual Local Syste...
& Windows Presentation Fou... Optimizes p... Started Manual Lecal Service
& Windows Process Activatio.. TheWinde...  Started Manual Local Syste...
2 Windows Remote Manage... Windows R... Manual Netwerk S...
2 Windows Search Provides co...  Started Automatic (Delayed 5. Local Syste...
5 Windows Time Maintains d... Manual Lecal Service
5 Windows Update Enablesthe .. Started Automatic (Delayed 5. Local Syste...
L WinHTTP Web Proxy Auto-... WinHTTP ..  Started Manual Local Service
% Wired AutoConfig The Wired ... Manual Local Syste...
5 WLAN AuteConfig The WLANS... Manual Local Syste..
. WMI Performance Adapter  Provides pe... Manual Local Syste...
#1 \WorkflowSchedulerService Manual Local Service
4 Workstation Creates and...  Started Automatic Network 5...
% World Wide Web Publishin... ProvidesW...  Started Automatic Local Syste...
Extended /(Standard/
Navigate to the path provided during installation and then

open the file

“

named

WorkflowSchedulerWindowsService.exe” of type “CONFIG” and enter the information in below mentioned

format.
MName : Date modified Type Size
w5 23-03-2017 12:25 File folder
(% Microsoft.Crrmn. Sdk.Proxy.dll 22-03-2017 18:15 Application extens... 259 KB
(%) Microsoft.Xrm.Sdk.dll 22-03-2017 18:15 Application extens... 520 KB
%) System.Met.Http.dll 28-05-2014 04:35 Application extens... 82 KB
[ WerkflowSchedulerWindewsService 30-03-2017 12:00 Application 33 KB
| | WorkflowSchedulerWindowsService. exe 23-03-2017 12:20 CONMFIG File 1KB
| WorkflowSchedulerWindowsService InstallState 30-03-2017 12:41 INSTALLSTATE File 8 KB
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<7xml version="1.0" encoding="utf-8" ?>
<configuration>

<startup=

<supportedRuntime version="v4.0" sku=".NETFramework,\Version=v4.5.2" />

</startup=

<appsettings>
<add key="CRM.OrganizationUri" value="grganizationURL/XRMServices/2011/0rganization.svc" />

<add key="CRM.UserName" value="username"/>
<add key="CRM.Password" value="password" />

<add key="CRM.DiscoveryUri" value="CRM discovery URL"/>

<add key="LogPath" value="Log file path"/>
</appSettings=
</configuration=

e Open the Services.msc and then start the services for the Workflow scheduler.

. Services (Local)

WorkflowScheduler.Service MName Description Status Startup Type Log On As
L5 Windows Connect Mow - Con... WCNCSVC .. Manual Local Service

Start the service S Windows Defender Protecticn a... Manual Local Syste...
% Windows Driver Foundation - ... Creates and... Started Automatic Local Syste...
% Windows Errer Reporting Servi...  Allows error... Manual Local Syste...
L Windows Event Collector This service ... Manual Metwork 5...
L Windows Event Log This service ... Started Automatic Local Service
L Windows Firewall Windows Fi... Started Automatic Local Service
L Windows Font Cache Service Optimizes p... Started Automatic Local Service
L Windows Image Acquisition (... Provides im... Started Automatic Local Service
L Windows Installer Adds, modi... Manual Local Syste...
L5 Windows Management Instru...  Provides a c...  Started Automatic Local Syste...
5 Windows Media Center Receiv.. Windows M... Manual Metwork 5...
5 Windows Media Center Sched...  Starts and st... Manual Metwork 5...
L Windows Media Player Metwd Start Manual Metwork 5...
L Windows Modules Installer Stop Manual Local Syste...
% Windows Presentation Found Pause Manual Local Service
% Windows Process Activation 8 Manual Local Syste...
5 Windows Remote Manageme fiesume Manual Metwork 5...
i Windows Search e Automatic (D... Local Syste...
Sn Windows Time Al Tasks » Manual Local Service
Zn Windows Update Automatic (D... Local Syste...
L4 WinHTTP Web Proxy Auto-Di Refresh Manual Local Service
L Wired AutoConfig Properties Manual Local Syste...
S5 WLAN AutoCenfig Manual Local Syste...
L5 WMI Performance Adapter Help Manual Local Syste...
:e) WorkflowScheduler.Service Local Service
% Workstation Creates and... Started Automatic Metwork 5...
Ln World Wide Web Publishing 5. Provides W...  Started Automatic Local Syste...
S0 WWAN AuteCoenfig This service ... Manual Local Service
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2.3 Steps to Configure Workflow scheduler on Azure Portal:

1. Logininto the Azure portal.

2. Create a storage account with appropriate details.

MNew » Marketplace » Everything » Storag ount - blob, fil

reate storage account B X

The cest of your sterage account depends on the
usage and the options you choose below.
* Name @
saworkflowscheduler v
.corewindows.net

Deployment model @

[ Classic

Account kind @

General purpose

Performance @
premir

Replication &

Read-access geo-redundant storage (RA.. W

* Storage service encryption @

Disabled EGELAEE]

* Suherrintinn

Pin to dashboard

3. Click on New > Compute and select Cloud service.

V@ Compute - Microsoft Azure \+

e ][ Q search ¢

Compute

MARKETPLACE

=
Compute ) |"1E#

N orking

Function App
Storage A
Web + Mobile
Databas

Intelligence + analytics

Internet of Things

Enterprise Integration

urity + Identity

Developer taols
Monitoring + Management
Add-ons

Containers
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4. Create a Cloud service and add the packages from the drive where the package is available.

New > Compute ) ud service (classic) > oad a pack; oose sto unt

Cloud service (classic) Upload a package [ ¢ Choose storage account

This will create a new deployment in the selected
environment

* DNS name

WorldflowSchedulerCs 4 Qe P
oudappnet * Deplayment label These are the storage accounts in the selected subscription and location *
* Subscription WFSchedulerPackage -
v e . —
Package/configuration location saworkflowscheduler
* Resource group 8 i@ from local from blob rgwinscheduler South Ind
Create new @ Use existing
r ount @
RGWinScheduler v STREREELT 5
saworkflowscheduler L
* Location
South India ~ Package (cspkg, 2ip)
AzureCloudSericeWFScheduler.csplg .
Package 3 [T
(Optional) Select a package AzureCloudServiceWFScheduler.cspkg
Certificates Configuration [cscfg)
. - a ekl il .
(Optional) Add certificates | ServiceConfiguration.Cloud.cscfg e
Xo

Servicelonfiguration Cloud.csclfg

Ervironment

Pin to dashboard Staging il

5. Click on Cloud service to manage the service as per the business requirement.

Configuration

All resource: # X Y WorkflowSchedulerCs - Configuration
Clowsd se a Py tian

} = Columns () Refresh o ~ Productionslet [ Seve ¥ W Download v Upload
= Subscriptions: Free Trial s *0s
& Ovenview | Windows Server 2012 R2 hud
Qitems H Activity log * 05 version @
Aut iy
L NAME o Access control (IAM) ot =
(] G .
¥ Diagnoseand sobe preblems WorkerRoleWFScheduler
: =
SETTINGS
anfiguration settings
Y . I

Ak Antimahware

i= Certificates NAME o wALUE -

& Configuration | Microsaft WindowsAzure, Plugins.Diagnastics.

. UseDevelopmentStorage=true

« Extensions

CRM.OrganizationUri |

m ¢ B =

£ Roles and Instances CRM.Userhzme |

saworkflowscheduler

Remote Decktop ‘CRV Password ‘
I WorkflowSchedulerCS
Y 2 Scale |cw DiscoveryUri |
! Properties i CRM.Inprogresshours [
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