
 
 

Setup & Usage for “CanadaPost 
AddressComplete Integration” App 

 

What is “Refine” and how does it work. 
When you are validating an address, if your search criteria obtained results from the CanadaPost 

Address Complete API that does not map to a single address, you are presented with this option. The 

result contains a group of addresses instead. By “refining” this result, you are presented with distinct 

address options. You are only able to update Dynamics 365 Business Central with a single distinct 

address. 

 

 

 

 



 
 

 

How much does the AddressComplete API cost? 
Please see Address Complete - Pricing for the latest pricing information. 

How does the “Re-use Previously Found Address” feature work? 
When you are looking up/validating an address using the CanadaPost AddressComplete service, the 

address being returned is identified by a unique ID. Every address verification is stored. When you 

enable this feature, instead of making a new call to return the address from CanadaPost, the previously 

returned address information for a given unique address id will be used instead. This saves a chargeable 

API call from occurring with the CanadaPost AddressComplete service. 

https://www.canadapost.ca/pca/pricing/


 
 

How can I see my remaining credit with the AddressComplete API? 
Visit CanadaPost - AddressComplete and login to your account. 

https://www.canadapost.ca/pca/


 
 
You will be presented with a dashboard where you can see your remaining credit and expiry. 

 

 


