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Our Vision & Value Proposition
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Hello, We're LUmApps.

The global leader in next-generation intranet
and digital workplace solutions.




LumApps Vision & Value Proposition o

Organizational Challenges

78% 70%

Digital Transformation Large Scale Business
Initiatives Fail Projects and Initiatives
won't succeed

80% 80%

M&A will not meet Restructuring and
their defined success leadership transition
criteria efforts fail
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LumApps Vision & Value Proposition

Employee Challenges

50% 67%

ALIGNMENT ENGAGEMENT
of US employees are not engaged or

of employees don't understand
company strategy and aren't disengaged at work
committed

50% 38%

INFOBESITY PRODUCTIVITY
of time is spent unsuccessfully searching

of knowledge workers feel that the amount of
information they are presented with is for and re-creating content
detrimental to getting their work done

TRFVIPRRRE



LumApps Vision & Value Proposition 5

Causes of Friction in the Employee Experience

Mobile App
Digital

0 Signage

wama apps used very

El :
1] Office 365 n u day / employee

. in .
Advocacy

. Intranet
Social
@ Collab
Bus. .
@ Apps Employees switch

between apps 1,100
@ Extranet times a day
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LumApps Vision & Value Proposition 5

Benefits and Savings

>3Y%, 3X

Employee Employee Greater

Engagement Support and Onboarding
Ticketing Cost

Employee Alignment
Turnover
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) Why LumApps?

With LumApps you get the ability to connect
people, information, knowledge, applications
in a personalized manner - to get work done.




LumApps Vision & Value Proposition

Welcome Home

Drive strategic alignment with global, local and
personalized communications

Empower and Inspire

Extend internal messaging through employee
advocacy and personal branding

Collaborate and Integrate

Provide access, awareness to the tools and
applications to get-work-done

Foster Culture & Engagement

Foster your organizational culture and drive
employee engagement and relationship
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LumApps Vision & Value Proposition

Global, Local, Social, Mobile

% lumapps

wamess
Donec rhoncus libero
sed cursus cursus:
Morbi maximus.

adipiscing it Intege:
orci, vel Sandt nulle

Lorem ipsum dolor sit cretyr

|
—
GoGo Juice es Live with Acme!

GoGo Juice lance Acmel!

NN
§ ot . va

. BRI

! GoGo Juice is Live with Acme!
=

Pouraug
s Context

Carrier &

Q Conferences

Articles 23

= Filter

Launching a Round of Conferences
inQ3

As part of of the year’s new marketing strategy,
we've decided to send Acme reps to a host of di...
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LumApps Vision & Value Proposition 9

How We Do It

- Empower and
Inspire

Extend internal messaging through
employee advocacy

ink 4 f!

Drive strategic alignment with
global and personalized
communications

l:,? ’

Foster Culture & —— Collaborate and
Engagement . o o e - o = Integrate
Foster connections, culture, and Provide access, awareness to the
community i teoese tools to get-work-done
e G @ = -..D o
QW — . i N
ﬁwgﬁ uuuuuuuuuuuu ————— — © B
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Appendix



Who We Are



> Background and Overview

A M BT history, operational footprint, and
relationships.



“Our missionis to

help people

feel that they

belong and have
da purpose”

@ lumapps

350+

Customers
Worldwide

8

Offices
NY, Austin, SF, Sydney, Paris,
London, Frankfurt, Tokyo, Lyon

<0.3% Churn

Loyal and loving
customers

4M+

Active users using
LumApps

230+

Employees,
50% in Product
Development

$100M

Funding (Series A, B, C)
Goldman Sachs,
ID Invest, BPI France
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LUMAPPS POSITIONING

8

LumApps Ambition: Become A Market Leader

®
/\ salesforce SerVICe
workday. NOW
Human Sales & Operations &
Resources Marketing Services

M)

e
| lumapps /,
\\/

Digital
Workplace



Who We Are

Our History

Content Mngt System

CORPORATE PORTAL

2016—18

DIGITAL WORKPLACE

Social Collaborative
Intranet = Corp. Portal
+ Social Network

+ Integrations with
collaboration suites

Bl

EMPLOYEE
COMMUNICATION
PLATFORM

Social Collaborative
Intranet
+ Employee Social
Advocacy

KNOWLEDGE
PLATFORM

Adding machine
learning to LUumApps
Employee Comm.
platform

Employee EX assistants

Enterprise insights

J
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Who We Are

Partner with Customers to Build Success

20% LumApps Employees dedicated to Customer Success
50% LumApps Employees dedicated to building the product

Product & Engineering Innovation With
Customers

1 o O + Communication platform

LumApps Employees in

engineering in order to

improve everyday our
product.

Knowledge platform
Employee Advocacy
External communication

Frontline Workers

Employee Experience

Mobility Workers

Local & Experienced

20%

LumAppers in
Customer Success
&
Professional Services

-\

DREAM
% METHODOLOGY
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Who We Are

Strong Go-To-Market Expansion

2015 2019
GOOGLE PARTNERSHIP MICROSOFT PARTNERSHIP

Recommended for
G Suite mBe

Gold
Microsoft

Partner

BE Microsoft

H1WW in
G Suite

Accelerating Growth
50+ Global Partners

20 EMEA Partners
20 AMERICAS Partners

10 APAC Partners

>
accenture  © Maven Wave Q@nix

leck @ @ devoteam

Saequs

50% of LumApps Sales
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Who We Are

Microsoft Partnership

ISV Gold Boost Program in the

Partnership PArtner eXperience IP Co-sell Teams at Microsoft HQ Seattle

GO|(51
Microsoft
W)t Partner

vauaof W

i = Microsoft 555 o

b i . Selected
111 Boulevard Brune, 75670 PARIS Cedex 14, France - e partners

to boost

o whom it may concen:

Joint events at
Microsoft

1 hereby confim that LumApps has satsfed the requirements and attained the.

Recognise contribution to
boost Microsoft teams
adoption, and provide

incentives for

LumApps (MPNID: 5246742

+ Siiver ISV (Expires on 1/17/2020)

Sest Regards,

By Lo microsoftees to promote

it ot s g PAX:On |y 21ISVsin Lum App IS

Microsoft Corporation Europe o .

P Microsoft Ignite
. ) November 4-8, 2019

We are hqppy to welcome LumApps as a Strqteg IC pqrtner Microsoft Graph is the gateway to data and intelligence in Microsoft 365, and Orlando, Florida
and stakeholder... empowers developers to build more productive apps for organizations and ' 4

consumers that interact with millions of users.

.
4 Microsoft events
solution is the perfect complement to our Office 365 suite. Their expertise and knowledge in With Graph Notifications, LumApps is able to provide a better experience to their . .
‘.:ommun{'cations, marketing and hu.man resources aligns perfectly with our Yision and their social customers through notifications that adapt to the user and show at the right time I n s pl re y Ig n Ite y F u t u re
intranet fills a market need for solutions that make employees more productive. and at the right place across devices.

Decoded, Envision

We are happy to welcome LumApps as a strategic partner and stakeholder. heir Digital Workplace

- Agnés Van de Walle, Partners Development Director, Microsoft - Giorgio Sardo, Microsoft Engineering General Manager




LumApps Recognized as A Leader in

The Forrester Wave™: Intranet Platforms, Q2 2020

26-criterion evaluation of the 12 most
significant intranet platform providers

Key Takeaways

LumApps received the highest score in the ‘Strategy & Vision’
category.

In addition, we received the highest possible scores in the
categories:
- Information Architecture
- Internal Communications
Delegated Administration
Templating

The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are
trademarks of Forrester Research, Inc. The Forrester Wave™ is a graphical representation of
Forrester’s call on a market and is plotted using a detailed spreadsheet with exposed scores,
weightings, and comments. Forrester does not endorse any vendor, product, or service depicted
in the Forrester Wave™. Information is based on best available resources. Opinions reflect
judgment at the time and are subject to change.

Challengers Contenders

Stronger
current
offering

A

Weaker
offering

Weaker strategy

o (- ) Atiassian

- Stronger strategy

Market presence
1010 ;/-.'-"]
VAVARYLY
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Who We Are 9

Recognized Across a Spectrum of Research Firms

Quality of experience
= APPrise Mobile = Akumina
= Beekeeper * Beezy
= Dynamic Signal * Igloo
= SocialChorus
® stack = Workplace by Facebook i

ORS¢ e ® Vorksace b Fcsbok vorkplace by Employee Interactive

PE(o:E * Zinc Communications Intranet P Cloud

® Atlassian - Jira Py " Platforms Platforms o.mmunlty lou

ol O g Qi " Uity
) Station._ b e e I 3 s * @ Powell 365 + Office 365
Jnn"E - Mendey - »?nm:i:'::l “ @ Valo Intranet + Office 365
. Ol.upmnrméu““ T e @ Beery o Office 365 o ot - Offce 365 = ServiceNow * Microsoft Office 365
O Baseamp y
) m: aller ® = Neocase Software * Google G Suite
e ( O R T cne® M et + PeopleD Cloud Office
©79 oXo Platiorm eopielioc Platforms
@ One2Team O Liferay @ == * Workday
orpat O Alresce = Worker engagement
) Drupat
platforms
Desktop Alerts Digital Signage
" SnapComms, Netpresenter Poppulo, PoliteMail, EmailOpen Four Winds Interactive, Omnivex,
Hichnass.of uses. and DeskAlerts and Bananatag LG, Samsung
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How it Works



LumApps Vision & Value Proposition

L
Key Pillars of the Modern Digital Workplace
For a unified and simplified employee experience optimize the employee workflow
Communicate and Empower and

& Collaboration &
Productivity
Engagement

Foster connections, culture, and Provide access, awareness to the
community tools to get-work-done

Qi Q W ENT R Y

Connect Inspire
Drive strategic alignment with global Extend internal messaging through
and personalized communications employee advocacy
Ol 4 ink g f!
Foster Culture 0
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8

platform for employees
A dedicated experience for everyone

*® .

Office Workers Mobile Workers

Easy information
consumption

Instant
interaction/chat

(5

Knowledge Quick search

o . Operational
Organization experience
workflows
Rich 9 Photos & videos .:_O Frontline
. S quick sharing connection
> communication & -,y inistration -

»° multi-steps flows
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Product -Overview $

LumApps Digital Workplace

Empower employees
@ 1. Communication & Knowledge 2. Collaboration

Leadership All Hands / IT Portal &
Corner News Center Town Hall Performance Team Communities

moree ceeire - B )

Help & Support

-
=

Comm. of Engine replacement e Recognition People

Innovation corner PrOCtiCe/lntereSt request Center HR Hub & employee

Announcements benefits

a
P CE—

3. Process & Workflows 4. Culture & Engagement
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1. Communication & Knowledge

BUSINESS VALUE

e Provide only relevant information &
knowledge to all employees with no
noise

e Increasing employee engagement
and thus retention rate

HIGHLIGHTS

1. Personalised experience for every employee

2. Governance at scale for enterprise wide
communication

3. Easy to use for all employees (not IT skill
needed)

4. Communication in all languages

1. Communication &

Knowledge 2. Collaboration

-

)

v

4. Culture &

3. Process & Workflows
Engagement

AME \ Search ®awex @ [g

nnnnnn

Acme United Corporation 22.16$

uuuuuuuuu

Fiscal Year Results

and C"’ffe’ence Highlighted for me Seeall

e On the road again with
nnnnn ice roc jord fro newly retired Shelly
NORTH AMERICA Austin

RRRRRRRR

News Seeall

Juicero is Live with Acme!

uuuuuuuuuu Launching a Round of

Conferences in Q4

Launching a Round of
M Conferencesin Q3
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Knowledge & Communication Platform

Corp & Local News

Social Networks

Team Collab.

Reference Docs

Videos

Business Apps

Emails [i
Social Networks w

Team Collab. *

Notifications

Empl. Advocacy m u n

Across Devices |:| !2
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2. Collaboration

KEY BENEFITS

e Communities for teams collaboration

and knowledge sharing

e Instant collaboration through instant
messaging

e Collaboration happening from
everywhere whatever the device or
application

Key HIGHLIGHTS

1. Collaboration communities

2. T1or Group chat in mobile. Or
integration with Teams

3. Deep integration with Office 365 :

Connect to Teams, Sharepoint, Delve..

2 lumapps

Home  About News

production site

Redditch -Maintenafice |§
|

All Security Maintenance Managen

PINNED POSTS

. Alexis Carrel
Access to main production site Pi

Hello all, please note that the ne
access code is changing next week. Pr

cc
Access  Birmingham

¥s3 B3
v

& [ 4 ] = Et
Dsity Chat  Documents  Procedure My Team

Human Resources My business Unit

1. Communication &

Knowledge 2. Collaboration

¢

©

3. Process & Workflows 4. Culture &
Engagement
Q_  search . & 5 oA a

Employee Directory

A\ Cora Cross =

30 minutes ago

Microsoft’s Hummingbird app uses Al to
deliver a personalized news feed

Microsoft has quietly released an Abbased news app
called Hummingbird on Google Play and Apple's App
Store. It's currently available only in the US, and is the
company's second news aggregation app.

Microsoft's Hummingbird app
Microsoft has quietly
https://thenextweb.com/a.

@ 24LIKES B8 16 COMMENTS

*j N[I]lnnle Schultz =
30 minutes ago
Windows 10 is now more popular than

Windows 7

Microsoft had been planning to get Windows 10 running
on a billion devices within three years of its release, but
the company soon extended that timeline after it was
clear that Windows Phone wouldn't help it achieve this
aim. Windows 10 is now running on more than 700 million
devices, including PCs, tablets, phones, and even Xbox
One consoles. Windows 7 has held on strong in recent
years, despite Microsoft's big push to get PC users to
upgrade for free and even a "PC does what?" marketing
campaign designed to target consumers who have four-
or five year-old computers.

The market share milestone is an important one for

Communities

| Earl Powell ”
2 hours ago £

Answered ©

What about the new Surface Go? Do you recommand this
product?

@ 24LIKES B8 16 COMMENTS

Tech community

% Cora Cross
30 mintes ago
Windows Sandb¢
run untrusted .e)

Sure! Once | get your go-ahead we'll
order materials. Let me know which
you like best.

~ LoADREPL.
Microsoft is trying to [E share as apostdy
unknown .exe on your F

virtual machines to che “r Phakamile Sikali 12/03 16:20
developed a simple wa

1o launch apps in ar
Windows Sandbox is a
10 next year that |
environment to isolate ¢

Can you guys please send me the
options that we are proposing to the
client tomorrow?

4\ LOAD REPLIES
W fype anew message.

Mi

"o >

‘::‘ lumapps © 2020 LumApps - All rights reserved




22 Acme Q  search SR A N - |

Home  About News Human Resources My business Unit Employee Directory Communities
Fiscal Year Results and Conference New Arrival: VP Sales Bowling For Business
e ]
ALL NEWS —

Collaborate with your

Tasks My Tools My Channels
teams

My Tasks My Events My favorite Teams channels

8 = Yo

: " g -
lee Stream Vldeo . [ Training Workday & 2109 N il {71
r" Apps & LIﬂkS [J Dpemo Word B 1nons 15 srainstorming
=]
a

from MS Streams N

[ Roadmap 26/10/19 on

19 Customer Demo

[ Brainstorming 021119 11:00am - 12:00 pm n -
wed

21 Training
Eventpresentation 2 1210919 04:30 pm - 05:30 pm

Share presentation of
the event

Comms Workspace

Emcul & Colendgr Demo RowerPoint B 21009 = Rosdmap

ALLTASKS 60 TO OUTLOOK GOTOTEAMS
See WhOt our My Emails Applications My Social Feed
’y o Personal documents [ R Wl *
commun Ity d oes ‘ Fiscal Year Results and Con e Chris Bennet =
@ Saleforce * SoF VR
o Liia BaRedEti M8 LiApgS Finance In: Super Sales Community
Bowling For Business: Don't. ot Top Prospects in Education for
“' Word processor * Americas Territory
Mark Dry via LumApps We all know the US education system could use
Surveys and forms Il Popular documents Q@ o @ - e oy
Presentation pogram
ll o Luca Benedetti via LumApps B
pcme Hresin Engineing L R *
6070 OUTLOOK ALL APPLICATIONS Mark Dry 5]

Account Manager

Share calendars o
M Dooumeﬂts lowling For Business
\/ Don't forget to sign up for this awesome customer
meetup. We're inviting our best customers and.

My Docs Popular documents [ seles |
[ P ‘ Price list .
Last modification : 23 days Last modifcation 24 days Luca Benedetti (5]

‘Account Manager

In: Super Sales Community
Customer references

Last modification : 18 days

Pitch
Last modification : 17 days The Negotiation Process: It's a
Real Science

. . - [

Azure active directory

R Competiive meligence @ Product ovaniaw 1was recently asked to mentor a new salesperson,
[ $

Last modification : 25 days Lastmodfications 21idays and started thinking about my very best advice.

Golden Deck

Our compagny
(e iie o i . La:

ation : 14 days




0365 [ LumApps Use Cases for All Levels

Employee Dashboard

52 Acme. Q seweh

My News
= o= =
My Tools My Channels

e ——
a-

[ -

o -

My Documents

ME - Personal

o pED
DEEA

Department Portal

Human Resources

WE - Local

alole
oEBE0

Town Hall / All hands Employee Advocacy

55 Acme Qs - eEa@

All hands live stream

WEBINAR REPLAY.

LumApps & Microsoft 0365 fora
better employee experience

US - Global BEYOND - External
> | inCA f
N




2. Knowledge Management |
e
The Knowledge In All Its Forms T -
o
a Enterprise Knowledge i
- Broadcast important message 0 < R e oz
- Share knowledge in all forms: blog post, news, article.. | ol
- Justin time training (training catalog)
© o
Knowledge from the people © o .
- Support / Help communities ® N
- Knowledge sharing forums s = T
- ldentify experts in communities L o Armouncement e
) _
e KnOWIedge from content s Covid - 19 factory ogening hotirs
- Embed knowledge in existing in all the company (exp: e J '@b“"m”"; O || @ il G
Sharepoint) s s e
Highlights : MyBusineszUnit N Seeal
1. Instant/simple contribution through simple templates _‘ :'f:::";;'::cember
2. Communities of practice Congrais fohe
3. Folksonomy & Taxonomy to classify content e <  Prosalii
4. Unified search experience - =
5. Profiled knowledge navigation




3. Process & Workflows

Key Benefits
e Connect the workflow & tools used
by employee in their daily routine to
improve overall productivity

Key Highlights
e Enable Integration with existing
3rd party application
e Create and track non digitized
operational workflows

28 Acme

Home  About  News

My News

Human Resources

Fiscal Year Results and Conference

ALL NEWS

My Tools

My Tasks

[ Training Workday
[ Demo Word
[ Roadmap

[ Brainstorming

& 2n0ns
& 1nons
B 2o
B

o2

e 3 120009
Demo Google shides. 3 2110019
ALLTASKS
Absences
Estimated balance ENDOF09/2020 -
Total balance 13 A
Floating holidays 7
Paid Time Off 6
Leaves to come
May 26th 2020 °
June 17th 2020 ”

GO TO WORKDAY

My business Unit

Q

New Arrival: VP Sales

My Events

et

14 Followup
06:00 pm - 07:00 pm

™

15 Brainstorming
09.00am- 10:00am

on

19 CustomerDemo
11:00am- 12:00 pm

o

21 Training
0430 pm- 0530 pm

Mon

26  Roadmap

GO TO CALENDAR

Applications

tde :

O

Monday

Toog!

Trello

Slack

Evernote

ALL APPLICATIONS

Employee Directory

1. Communication &
Knowledge

3. Process & Workflows

2. Collaboration
[

Search -

Communities

Bowling For Business

My Communities

My followed commi

0304

Wil GS &

-
4. Culture &
Engagement
+ 9
9:41 AM 100% ()
22 Acme

Marketing Work 5
NeInOWONY pssigned tome  Created by me
Y

Inspect cell n°19993 X °

DS = reavesues

IT Support and Ge/

— 7. Checkreport
FoLLowiNG | & 2

L—————— ¥ Health Mesures

GO TO TEAMS Inspect cell n°12576 X
¥ Health Mesures

My Social Feed

9 Chris Bennet

& vpsales

In: Super Sales Commun
Top Prospects in |
Americas Territor

We all know the US educg
some help. Start with this

Sales

wrlumapps” ¢

&

Daily

® m = =



1. Communication &

4. Culture & Engagement g | s

Employee Advocacy

©

Key Benefits
e Transform your employee into

Sales executive V42 W2
brand advocate e
¢ Increase visibility of your .
content on social media N % sraunvoe
Mission Acme is a software company that has quif:kly become a leader on
the market of Sales business tools.
Key Highlights
1. Share on social media :
Facebook, linkedin, instagram 2
Sales executive
2. Program management to e com
organise the content sharing in
all security
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News Center

2 lumapps

HR Hub (Dept.)

2 lumapps

Human Resources

.o

e

IT Portal (Dept.)

2 lumapps e

IT Portal

.

All Hands [ Town Hall

9 lumapps [EERRN X ]

Things To Do

First Day First Week First Month

Employee Dashboard

28 acme a - e
My News

@ =)
My Tools My Channels

*9

Leadership Corner

@ lumapps Ruvos O@

From our CEO

Recognition Center

2 lumapps Bewe X ]
Recognition Center
Capture Add Details Dont Forget

Highlighted Recognition and Kudos

Help & Support

2 lumapps Beawsn @

Lo o

HaTf year results

Communities of
Interest [ Practice

2 lumapps Bueon ®@

People Announcements

2 lumapps RS )

People Announcements

WELCOME ON THE MOVE

§ o

ommuniies ’ e Q==
u " @ Unteasiaes et
o @ T




LumApps Benefits

3X

1 Engagement

N
20%

| Support

N
3%

| Turnover

N

Companies

Corporate Communications
Enhanced strategic alignment

Greater communications reach

Propel adoption of business initiatives
Increased communications production

IT and Support

Reduce support tickets 20%
Reduce of admin overhead >20%
Reduce duplicate licensing
Mitigation of risks and exposure

Human Resources

Reduce training cost 5%

Reduce voluntary turnover 1-3%
Accelerate employee onboarding >5%
Reduce hiring cost per FTE

Employees

Productivity

Reduce search time by 10-20%
Increase productivity

Expedite time to decision making
Increase employee enablement

Development

Foster and evolve the corporate memory
Build communities of practice/experts
Capture and produce knowledge articles
Raise awareness of internal expertise

Engagement

Increase employee engagement
Enhance employee satisfaction
Optimize the employee experience
Foster peer collaboration

20%

| Search

N
5%

1 Onboarding

N
3X

t Awareness

N
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Thank You!
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