Training and preparation for Microsoft Certified:

Dynamics 365 Fundamentals (CRM)

Prove that you understand Microsoft Dynamics 365; artificial intelligence; mixed reality; the Power Platform; cloud concepts; cloud security; Dynamics 365 security; Common Data Service; Dynamics 365
reporting; Dynamics 365 integrations; and cloud deployment.

Refer to the links below for recommended training resources that will help you prepare for required exams and earn your certification.
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https://docs.microsoft.com/learn/certifications/courses/MB-910T00?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-910?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-910?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/d365-fundamentals-customer-engagement-apps-crm?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/d365-fundamentals-customer-engagement-apps-crm?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/partners?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/partners?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/explore-microsoft-dynamics-365-marketing/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/explore-microsoft-dynamics-365-sales/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/learn-fundamentals-microsoft-dynamics-365-customer-service/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/learn-fundamentals-microsoft-dynamics-365-field-service/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/learn-fundamentals-microsoft-dynamics-365-project-operations-crm/?WT.mc_id=D365_BoM-wwl

