
Training and preparation for Microsoft Certified:

Dynamics 365 Fundamentals (CRM)
Prove that you understand Microsoft Dynamics 365; artificial intelligence; mixed reality; the Power Platform; cloud concepts; cloud security; Dynamics 365 security; Common Data Service; Dynamics 365 

reporting; Dynamics 365 integrations;  and cloud deployment.

Refer to the links below for recommended training resources that will help you prepare for required exams and earn your certification.

Instructor-led  

Training Microsoft Dynamics 365 Fundamentals (CRM)

MB-910T00-A | 2 days

Self-paced

online  training 

on  Microsoft

Learn

MB-910

Microsoft Dynamics 365

Fundamentals (CRM)

Pass certification exam MB-

910 to earn this certification

Microsoft Certified:

Dynamics 365

Fundamentals (CRM)

MB-901 Exam

Find a Learning Partner

aka.ms/LearningPartner

View all Microsoft Certifications

Microsoft.com/Certification

Learn the Fundamentals 

of Microsoft Dynamics 

365 Marketing

4 module

Learn the Fundamentals 

of Microsoft Dynamics 

365 Sales

4 modules

Learn the fundamentals of 

Microsoft Dynamics 365 

Customer Service

4 modules

Learn the Fundamentals 

of Microsoft Dynamics 

365 Field Service

6 modules

Learn the Fundamentals 

of Microsoft Dynamics 

365 Project Operations 

(CRM)

5 module

https://docs.microsoft.com/learn/certifications/courses/MB-910T00?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-910?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-910?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/d365-fundamentals-customer-engagement-apps-crm?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/d365-fundamentals-customer-engagement-apps-crm?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/partners?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/partners?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/explore-microsoft-dynamics-365-marketing/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/explore-microsoft-dynamics-365-sales/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/learn-fundamentals-microsoft-dynamics-365-customer-service/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/learn-fundamentals-microsoft-dynamics-365-field-service/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/learn-fundamentals-microsoft-dynamics-365-project-operations-crm/?WT.mc_id=D365_BoM-wwl

