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Freshdesk JIRA connector

APRIL 2, 2019 By KEVAL S LEAVE A COMMENT

Freshdesk JIRA Connector

The JIRA integration for Freshdesk supports both on-demand and

on-premise variants, from JIRA 4.x up to the latest version – JIRA
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5. This will let you sync ticket statuses and comments from JIRA

directly into Freshdesk whenever a change is made.

Installation Procedure:

Go on to your Admin page in Freshdesk.

Under Help-desk Productivity click on Apps.

Click on “Get More Apps”. Search for “IntegrateCloud

Freshdesk-JIRA integration App” and click on Install to go to

your app con�guration page.

Freshdesk JIRA Setup

Freshdesk JIRA Connector

For E.g.: – JIRA URL: – https://integratecloud.atlassian.net

IntegrateCloud is the company name here.

JIRA User Name: – Is the Email id which user uses to login in JIRA.

contact@integratecloud.com

JIRA Password: – Is the password which user uses for login in JIRA

Account.
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For E.g.:-

https://sotiriszegiannis.freshdesk.com/a/dashboard/default

The above is user Freshdesk link then

Freshdesk Domain: – sotiriszegiannis

For Freshdesk API Key: – As below.

Step 01. Login into your Freshdesk Account.

Click on the Right side Icon – – – – -> Pro�le Settings.

Freshdesk JIRA Connector Setup

Step 02. On Right Side of the Page user can see “Your API Key”.

That the Key user will use above to validate

After Clicking on Validation if details are correct User will get

message as “App validated successfully. Click on install to install

the app.”

Freshdesk JIRA Connector
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*The Credentials user is going to use to validate in above step is

going to be used. No further con�gurations will be required.  

  After the installation is completed user will be able to see

the Install App.

Freshdesk JIRA App

Status Sync

You can choose how you want your sync updates to work here –

whether you want your Freshdesk ticket status to be updated

every time there’s a JIRA status update and vice-versa.

Know How to Use the App:

1. Key features to Use JIRA Integration App by

IntegrateCloud.App has 3 Buttons “Create Issue”, “Link Issue”,

& “Ticket”.
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Key features of Freshdesk JIRA

connector

A. Create Issue.

Step 01. User must migrate to a Ticket Page or must open a New

Ticket in Freshdesk.

There on extreme right side user will be able to see

“INTEGRATECLOUD FRESHDESK-JIRA INTEGRATION APP”
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Step 02. When user clicks on the Create button it loads the JIRA

Project Name and Issue Type.

Freshdesk JIRA Connector Create Issue

Step 03. Based on the selection it will load all the JIRA �elds like

System �elds (Summary, Description etc.…).
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User can scroll down to see the Custom Fields created & add the

relevant data in it.
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Click on the Create Issue button at the bottom of the page when

the data is added.

Step 04. By clicking on Create Issue button the issue will be

created & the JIRA Ticket Number will be displayed below the

Crate Issue button on the same page.
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User can click on the JIRA ticket number to open JIRA Ticket.

B. Links Issue: – : This button allows you to link an existing JIRA

Ticket. It can be linked to one or multiple JIRA issues.
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Step 01. User has to only enter the JIRA Ticket Number.

Step 02. Once the issue is linked user shall receive a message

“Freshdesk ticket successfully linked to JIRA issue key”.

Step 03. User can verify the Linked Issue Keys in the app.
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C. Tickets: – This button shall display all the Freshdesk Ticket & its

corresponding JIRA Tickets.
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When the Users click on JIRA Ticket Id or Freshdesk Ticket Id user

will be redirected to that Ticket Id .

D. Notify JIRA Issue: – This button allows the user to send

noti�cations to all the Linked JIRA Issues.

Step 01. When User clicks on Notify Issue it redirects to notify

Issue Page where user can type its message.
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Step 02. By clicking on the Notify button user get a message “JIRA

Ticket Noti�ed Successfully.”

Step 03. User can verify the Notify message in the JIRA Ticket

Comments log.

LEARN MORE ABOUT AZUREDESK SEARCH 

0
shares


0


0


0


0


0



https://azuredeskblog.azurewebsites.net/
http://azuredesk.co/
https://azuredeskblog.azurewebsites.net/
https://twitter.com/intent/tweet?text=Freshdesk+JIRA+connector&url=https%3A%2F%2Fazuredeskblog.azurewebsites.net%2Ffreshdesk-jira-connector%2F
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fazuredeskblog.azurewebsites.net%2Ffreshdesk-jira-connector%2F&t=Freshdesk+JIRA+connector
https://plus.google.com/share?url=https%3A%2F%2Fazuredeskblog.azurewebsites.net%2Ffreshdesk-jira-connector%2F
https://www.linkedin.com/shareArticle?url=https%3A%2F%2Fazuredeskblog.azurewebsites.net%2Ffreshdesk-jira-connector%2F&title=Freshdesk+JIRA+connector&mini=true
https://www.reddit.com/submit?url=https%3A%2F%2Fazuredeskblog.azurewebsites.net%2Ffreshdesk-jira-connector%2F&title=Freshdesk+JIRA+connector
mailto:?Subject=Freshdesk%20JIRA%20connector&body=https%3A%2F%2Fazuredeskblog.azurewebsites.net%2Ffreshdesk-jira-connector%2F


3/29/2021 Freshdesk JIRA connector JIRA App Integration with Freshdesk Support Integratecloud

https://azuredeskblog.azurewebsites.net/freshdesk-jira-connector/ 14/16

Checking on Comments, Status, Priority etc.etc.

User can Check JIRA Comments, JIRA Status, JIRA Priority etc

etc. in the comments by Clicking on comments button.

After clicking on Comments box it shall redirect to a different

popup which shall display all the above mentioned details.
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If any users has an issue please send an Email to support

Or Create ticket using the below link

Submit Request

Again please install the app from here:

Freshdesk JIRA Integration

See the Freshdesk JIRA connector in action.
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Fresh Desk JIRA App Integration
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