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SNC DYNAMIC
E-MAIL TEMPLATES

The solution SNC Dynamic E-Mail Templates introduces a new type of e-mail templates which overcome the 
limitations of the default CRM e-mail templates.

This solution allows you to:

	+ �Create e-mail templates which target any entity in your system instead of only predifined entities.
	+ �Create e-mails on the basis of your templates for any record of the templates target entity.
	+ �Design e-mail templates with a fully functional HTML editor. E.g. the usage of bold, underlined or italic texts 
and the insertion of images.

	+ �Use any field from the targeted entity or any related entity as placeholder in your e-mail template.
	+ �Create your templates fast and efficient with a variety of keyboard shortcuts.
	+ �Organize e-mail templates with a user-defined categorization.
	+ �Manage the administration and usage permissions for your templates.
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Permissions and Security

02
Navigation

We prepared some screenshots in specific category 
groups, that will help you to operate with „SNC Dynamic 
E-Mail Templates“.
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Templates
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Categorization

05
Applying a Template

To apply a template, first create a new e-mail message. 
Please note, that the field *Regarding* has to be set to 
the entity type of the template. Only templates for the 
given entity are shown.

After creating a new email and saving it for the first time, 
a new button *Insert Dyn. Template* appears.



SUPPORT
If you need support, do not hesitate to contact us:

Phone: +49-541-9493-377
E-Mail: CRM-Support@sievers-group.com
Website: www.sievers-group.com
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