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OVERVIEW

COLLABORATION

EVOLVE IP IS THE LEADING GLOBAL MICROSOFT GOLD PARTNER 
THAT DELIVERS ENTERPRISE-GRADE COMMUNICATION FEATURES & 
STABILITY FROM MICROSOFT TEAMS & CISCO

WHY EVOLVE IP’S MICROSOFT TEAMS DIRECT ROUTING SOLUTION WITH 
ENTERPRISE VOICE & CONTACT CENTER?

EIGHT COMPELLING REASONS TO CONTACT EVOLVE IP FOR AN EVOLVE TEAMS 
ENTERPRISE VOICE DEMO TODAY

93 of the Fortune 100 are 
now using Microsoft Teams” 

Microsoft Teams will soon be 
just as common as Outlook”

CONTACT EVOLVE IP TO LEARN MORE ABOUT HOW 
EVOLVE TEAMS ENTERPRISE VOICE CAN BENEFIT YOUR 
ORGANIZATION:

Your organization needs voice features that Microsoft doesn’t offer. They 
need a unified Teams end-user experience which most vendors can’t provide.

Evolve IP delivers enterprise voice and contact center features integrated with 
Microsoft Teams and Office 365.

• Teams End-User Experience: Get a unified teams end-user experience along with workspaces, contact center features & 
advanced PBX from Cisco Voice

• Platform-Level Direct Routing Integration: Truly unified collaboration & voice experience – No bots, apps or 3rd party S/W

• SLA & High-Availability: 99.999% uptime, more than MS alone along with business continuity features

• Product & Features: Cisco Broadsoft + Microsoft + Proprietary Evolve IP Applications combine for more features, than any 
other platform alone. Speech Analytics & Business SMS coming soon.

• Devices Supported: Allows clients to leverage existing SIP handsets or Teams-enabled devices.

• Microsoft Gold CSP: Get Teams Enterprise Voice & O365 licensing on one bill. Team of consultants to assist in implementing 
and maximizing Teams productivity.

• Dedicated Project Management Team: with over a decade of Microsoft & enterprise voice expertise along with 24x7x365 
US based support

• Fully Integrated Cloud Solutions: such as contact center, identity and access management, unified workspaces (DaaS) and 
more

https://www.evolveip.net/

