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Overview

With the Dynamics 365 Automotive Accelerator, you can develop solutions based on entities
and attributes that dealerships and OEMs commonly leverage for customer experience and
other business processes. These entities include deals, sales contracts, specifications, fleet,
warranties, inspection, test drives, branding, business, customer-vehicle relationship, vehicle and
equipment, lead, service and after-sales management, and more. The accelerator includes an
automotive data model, PowerBI apps, canvas and model-driven sample apps based on
connected experiences.

The automotive accelerator provides the following to partners and customers:

e Extensions to Common Data Model to include a data model that supports customer
experiences, including entity definitions and relationships.

e Sample model-driven apps to show some possibilities of how Dynamics 365 and the
automotive data model can be used, including customer experience management,
customer 360, connected field service, and DMS.

e Sample canvas apps for the Fleet Manager to quickly and pro-actively schedule service
appointments with service centers to show how anyone can quickly develop new apps
with the Power Platform using the Automotive Accelerator.

e Sample Power-Portal that highlights B2C interactions showcase inventory browsing, car
configuration, scheduling test drives forums post activity. We also cover an omni-channel
interaction with bot and highlight ability to escalate to agent.

e Sample Power Bl dashboards that provide analytics around vehicle inventory, services, lead
disposition, branding, and business operation.

e Sample "Model.json" file to implement the automotive data model as Common Data
Model folders in Azure Data Lake Storage for analytics, Al, and Machine Learning.

e Individual solutions for Sales, After Sales, Marketing, and a package that you can deploy
and install, including sample data. The Automotive Common Data Model extension can
also be installed using a Power Platform SKU.

e Test drive experience through AppSource with walkthroughs, reference guides, entity-
relationship diagrams, and metadata documentation on the data model.

The Automotive Accelerator is available on Github at the following address:

https://qithub.com/microsoft/Industry-Accelerator-Automotive/releases



https://appsource.microsoft.com/product/dynamics-365/msauto.msftautomotivecommondatamodel?tab=Overview
https://github.com/microsoft/Industry-Accelerator-Automotive/releases
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Walkthrough document objective

This documentation provides a detailed walkthrough for the main scenarios that were
developed for the Automotive Accelerator V1 release (July 2019) focus on connected service for
dealers as well as the Automotive Accelerator V2 release (May 2020) that highlights customer
engagement.

Automotive Accelerator V2

The Automotive Accelerator V2 focuses on customer engagement with a customer 360 view,
digital marketing and customer experience to enable even deeper and intentional conversations
with customers, provide better customer experience, and unlocks upsell and cross sell
opportunities, and increases the overall customer lifetime value.

This documentation provides a walkthrough of the sample apps and flows within the
Automotive Accelerator solutions.

Test Drive the Automotive Accelerator via AppSource
*Please note this Test Drive:

e May include capabilities not yet available for download
e Isread-only
e s limited in duration

To test drive the Automotive Accelerator, follow this process:
(AppSource image)

e In a private browser, select the Test Drive button for the Automotive Accelerator from

AppSource
e Signlin

Known Error Messages
Did you see this error message?


https://appsource.microsoft.com/en-US/product/dynamics-365/msauto.msftautomotivecommondatamodel?tab=overview
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Notifications

You are not a member of this organization

You (jgalvin@microsoft.com) do not belong to the organization Test Drive Financial Services. Verify the
organization name and try to sign in again

Traubleshoot user sign in issues
Error Code: notMemberOfOrg

Timestamp 020 5:20:18 PM UTC
Service Request Id: 16dd2132-c13e-43d6-bfa0-docdadB44113

Show Technical Details

© 2078 Microsoft. All rights reserved, Support

If you recently tried a test drive, you may receive this error. If so, please open a private window
in your browser and restart the test drive. This should resolve the error. If it does not resolve this
error message, please let us know at dynindaccsupport@microsoft.com]

Installing the Automotive Accelerator
*Please note this Test Drive:

e May include capabilities not yet available for download
e Isread-only
e s limited in duration

To install the Automotive Accelerator, follow this process:


mailto:dynindaccsupport@microsoft.com
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Microsoft I AppSource  Apps

a5 Microsoft

Apps © Dynamics 365 Automotive Accelerator

GET IT NOW

TEST DRIVE

Test Drive duration

24 hours

Pricing
Free

Products

Publisher
Microsoft

Acquire Using
Work or schor

account

Version

Categories

Legal

= Microsoft | AppSource Apps Consulting Services

Dynamics 365 Automotive Accelerator @ swerier

Microsoft

* KKK 45 (5

Overview Reviews

Rapidly develop test drives, vehicle specifications and service
appointment scheduling solutions

The Microsoft Auto Accelerator empowers customers and users to schedule

appointments and services facilitated through proactive communications. This
accelerator supports the following:

Overview
« Pre-built entities and forms via the sample app: Access to a wide range of industry.

standard entities and relationships allowing for rapid development of new automotive
solutions

Best Practices: Model Gesigned collaboratively with the automtive sector to reflect best
practices industry data standards
Vehicle and Equipment Focus: details anc included

within the data madel allow for the management and tracking of vehicles and other
devices

* Service and After-Sales Focus: Service Appointments, Contracts and Warranties are
included to manage after sales functions throughout the lfecycle of a customer

« Native COM Support: Automotive entiies are unified with standard COM entities
ensuring consistency across applications and out of box APIs for seamiless integration to
3rd party applications and data services

How to Experience

© Get It Now: By clicking on Get it Now, you will be provided with the option to
install any

i solutions in your own Dynamics 363 environment

Test Drive: With this option, you can immediately experience the Auta Accelerator
with sample data. You dont need a Dynamics 365 environment and you'll have 24
hours to try it

GitHub: The solutions, data samples, PowerApps, documentation, and more are
provided as part of the oper

rcs creative license and available on GitHub

Additional Support

Search Microsoft AppSource

Apps » Dynamics 365 Automotive Accelerator > Test Drive

Test Drive

Dynamics 365 Automotive Accelerator

by Microsoft

@ Your Test Drive is ready (23 hours 57 minutes remaining)

GO TO MY TEST DRIVE

Test Drive details

Dynamies 365 Automotive Accelerator Test Drive:

The Automotive Accelerator extends the Common Data Madel (CDM) to include new entities to support a data
schema for the automotive industry. With the CDM, erganizations have a unified view of their data across sources
which enables business apps to deliver new insights and drive intelligence-based experiences ta users within the

organization.

Use this Test Drive for up to 24 hours to explare the new entities, forms and dashboards without requiring your

own Dynamics 365 instance. You can also use the Test Drive document for suggested ways to explore the

connected scenarios that are part of the Accelerator.

Documentation

Test Drive User Manual

Once the Test Drive is available, select the Go to My Test Drive button.


https://appsource.microsoft.com/en-us/product/dynamics-365/mshied.highereducationcommondatamodel?tab=Overview
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Personas
This walkthrough was created with the following Personas in mind:

1. Consumer
a. The Customer is a person who is interested in making a lease or purchase at the
car dealership
2. Marketing Manager
a. The Marketing Manager builds intentional marketing campaigns and leverages
segmentation to land targeted offers and maximize the conversion rate
3. Service Advisor
a. The Service Advisor checks-in Customers for maintenance appointments at the
dealership and is responsible for providing the best customer experience
4. Sales Manager
a. The dealership Sales Manager develops meaningful and international
conversations with customers

This demo walks you through the customer journey, shows how dealerships can engage with
customers and empower their Service Advisors and Sales Managers to drive deeper and
intentional customer conversations, provide a better customer experience, and unlocks upsell
and cross sell opportunities to increases the overall customer lifetime value.

Automotive Accelerator V2 - Walkthrough

Step 1: Online Engagement
Lily Conner, a sport car enthusiast, is shopping around to upgrade her current sports car to a
new model. She is looking to replace her existing car with a new Contoso-Sport vehicle.



Microsoft Automotive Accelerator =I Microsoft
Walkthrough June 5, 2020

a Sign in

o — = K

Customize Existing Inventory Test Drive Community

Lily goes to the Contoso portal. https://autocommunityportal.powerappsportals.com/

=) Sign in Register Redeem invitation
Sign in with a local account Sign in with an external account
* Username lilyconner
* Password ‘ pass@word1 ks ‘

O Remember me?

m Forgot Your Password?

She logs in to her account to browse the available vehicles currently on hand.


https://autocommunityportal.powerappsportals.com/
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Selecting the Existing Inventory, she explores different models and their prices.

I
I
I
Customize Existing Inventory Test Drive Community
Model > Exterior > Interior > Test Drive
Contoso A Contoso B Contoso C

= ~ waw = M
oy “&M

Long Range Long Range Standard Range Plus Long Range

Lily wonders what cars are available to customize and what the options are, so from the
home screen she looks at the newest models of Contoso vehicles. She browses
configurations and features of the new Contoso A-C models. The Contoso B
Performance vehicle is the new V8 model is the car of her dreams.
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Model > Exterior > Interior > Test Drive

Exterior Color

Contoso B - Performance

Lily realizes she has control over the exterior color, type of wheels, and interior
upholstery and trim. Excited to build out the car of her dreams, her next step is to
schedule a Test Drive which she easily does within the portal.

L =R

Customize Existing Inventory Test Drive Community

Before her test drive, she wants to get a feel for what other owners and fans think of this
car, so she uses the Community forum to learn more.

10
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V8 Fuel Consumption

orosarmy

Lily Conner

Post a reply

= BM=Q Bswce B I §|& L == E |9

To the community she posts a reply to ask about the engine performance and fuel
consumption of the V8 model.

Step 2: Intentional marketing

lan, the Marketing Manager at Contoso Automotive, is working on a campaign initiation. With
Lily's scheduled a test drive she is automatically added to the New Lead segmentation of this
campaign. From the community forum post Lily submitted, a keywords detection and Al driven
segmentation added her profile to the Sports Car Fans promotion. The Sports Car Fans
segment feeds into the Sports Affinity Customer Journey where contacts receive an email with a
special financing offer for purchases of the new sports model.

11
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i Dynamics 365 v

V8 Sales Promotion V8 Sales Promotion  Draft
Marketing email - Designer \ atus tea

Design Summary Insights Related

My Work perties tyl
D Get start
I
B vee
v Tt
Enjoy familiar Contoso reliability with more horsepower! -
] cvent registrati tarketing page
—y »
9 ™ Event B 5o
» 7R
. = e

|= Schedule your Review trade in Review financing

© sodial posts

Event management Template 2 Auto Accelerator Email Template > Change template

lan sets a marketing automation workflow for the “Sport Fan” promotion.

Maintenance Coupon  Draft

pr
o &
= @
B o 2
"

.

8o a

Enjoy savings on your next maintenance!

OO =y, ey

[~ [ i B
Contoso Auto also has a maintenance promotion. Based on maintenance records Lily's
car is due for maintenance, so an automatic promotion email is sent to her for 30% off
car maintenance.

Step 3: Online Engagement Cont. (Lily Conner — Customer Persona)

Lily receives both the maintenance coupon and the V8 model sales incentive promotion emails.
She appreciates the personalized and relevant offers and logs into the Contoso Auto portal to
review her maintenance plans.

12
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Service Appointments

Upcoming

Name Business Operation Device Service App it Type Start 4

Standard Oil Change

Past

Name Business Operation Device Service it Type Start ¥

Premium Oil Change

Premium Oil Change

Community

a Let's Chat!

She notices her vehicle is due for an oil change and schedules an appointment via the
Let’s Chat bot.

Schedule Maintenance Appointment fo Schedule Maintenance Appointment

¢ Was this the information you needed?
hello
Yes
Hi! I’'m the Contoso Auto virtual agent.
Q What can | help you with today? ° Great! Do you have any other questions?

A vi i ? X ;
how long will my oil change take? e schedule maintenance appointment e
An oil change maintenance appointment - ° Of course!

typically takes around 25 minutes to complete.

Was this the information you needed? 0 | see you have a test drive scheduled on April
i 14th at 3:30 PM.

OO

13
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Schedule Maintenance Appointment o Schedule Maintenance Appointment

9 | see you have a test drive scheduled on April
14th at 3:30 PM.

o Would you like to come a few minutes early to
have your oil changed during this test drive?

5 minutes ago ‘ e | have scheduled your maintenance appointment

Perfect!

for 3:15 pm on April 14th.
Your Maintenance Appointment confirmation
number is MAINT435A.

w

Do you have any more questions?

Are you able to come in at 3:15 pm on April 14th
to check in your vehicle for maintenance?

Yes 5 minutes ago |
-

Schedule Maintenance Appointment

o

3 minutes ago
e | understand. Feel free to call us anytime with
e Ok! What else can | help with? T RIS

6 minute
5 minutas ago
is the contoso sport available with the Ve o
does part of my maintenance include a tire engine?

rotation?
a minutes ago
5 minutes ago ‘
9 Yes, the new Contoso Sport equipped with a Ve
e I'm not sure. engine is available!

. i ith?
T b S s s A T e Is there anything else | can help you with
contact with a Contoso Auto maintenance

specialist?

what is the price for this model? 9 -

14
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Schedule Maintenance Appointment fo
what is the price for this model? e

Q Pricing on this model will depend on your
configuration.

° Would you like me to connect you with a sales
manager to customize a vehicle and give you a

quote?
NO e

° I understand! Please let me know how else | can
be of service.

The bot notices Lily has a test drive scheduled and suggests setting a maintenance appointment
15 min prior to her test drive to provide her enough time to check-in. When the bot asks if it can
help with anything else, Lilly asks about V6 models availability and price. The Bot answers that
the V6 model exists and suggest connecting with a Sales Manager to provide additional
answers.

Step 4: Providing Superior Service (Bryan Denman — Service Manager)
When Lily arrives for her car service, Bryan, the Service Advisor, uses the Service Manager
PowerApp to check her in. https://aka.ms/ServiceAdvisorApp

iii  Power Apps | Auto Service Accelerator - Service Manager App

e

Service Center

Manage service of individual customers, schedule, update status, document services

Goto Service Center

15
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Power Apps | Auto Service Accelerator - Service Manager App

P Search Appointments Service Breakdown Standard Oil Change

P Uncategorized @3 Tire Rotation & Oil Change Battery Check

Betty Welch Tire Rotation 5/1/2020 m
Tire Rotation B gooam
38 5 12 12 sevicere

Standard Qil Change
0 Premium Oil Change gy 4/30r2020
Bremium Ol Change 6:00 AM Wednesday Thursday Friday Service Start
10 11 12
Test T 4 2
Ly e Service End
epair - Aidan Knaggs Blaine Carmack Armand Leach 7H10/2012 9:30 AN
Testing 2 2019 BMW BMW X3 xDrive30i BMW X3 - 2015 o
Standard Ol Change Tire Rotation Tire Rotation )
il Change Test 7/10£2019 8:00 AM 7/11/2019 12:00 PM 7/12/2019 8:30 AM Eé{{’?}‘?{‘
0 Standlard Ol Change . ) 5 andard Diest
Lily Conner 1an Madera Abbie Gardiner
2078 Contosa XL BMW 2 Series - 2018 Contaso A Long Range (PKG 1) Devi(e
Standard Ol Change Repain Standard Oil Change .
g Helens Wik pamary 7/10/2019 830 AM 7/11/2019 12:00 PM 7/12/2019 11:00 AM 2018 Contoso XL
Battery Check
Alejandro Pomeroy Daisy Pope Year
DMW 2 Series - 2018 2018 Contoso XL "
Repair Rattery Check o
Help /1072019 900 AM 7/11/2019 100 PM
VIN
Steffen Tschimmel
Conloso XL 2013
Premium Oil Change ey V72020 oy Check
Premium Oil Change 6:00 AM 7/11/2019 230 PM

From his dashboard he reviews Lily’s appointment needs, car service history, and other
information that helps him provide exceptional service.

(i) MNote - Lily Conner has a test drive scheduled with Helena Wilcox on the same day as this service.

© 7

Back to Service Cente
Next Test Drive . e e RamE

Lily Conner
@ BMW X3 - 2015 [ @ / (?_\ / o /
with Helena Wilcox & El tmail &> Phone

Appointment Details

N @ snion Tire Tread Depth ~ Alternator Oil Change

[T Last serviced : 04/17/2020 [T Last Serviced : 04/17/2020 [T Last Serviced : 04/17/2020
Battery Check [ ©
Business Operation Condition : Unknown Condition : Unknown Condition : Unknown

§ Montrouge Service Center

0 Premium Oil =
Service Start

Scheduled Start Time 3:30 PM Add Service Add Service Add Service
qA Repair i -

Service End
o Premium Ol i
Scheduled End Time 4:30 PM

4 o v <Y Ve

0 Premium Oil =

Description Battery Transmission Engine
[ Last serviced : 04/17/2020 [ Last serviced : 0471772020 [ Last serviced : 04/17/2020
Condition : Unknown Condition : Unknown Condition : Unknown

X v Add Service Add Service Add Service

Looking at Lily’s service profile, he noticed that Lily previously had chosen a Premium Oil
Change while now she is scheduled for Standard Oil change. Lily’s car is aging this is a great

16



Microsoft Automotive Accelerator =E Microsoft
Walkthrough June 5, 2020

opportunity for Bryan to upsell this service. He also has handy other services to offer her while
he interacts with Lily.

Bryan sees that she has an appointment with Helena Wilcox, the Sales Manager, as well.

When he clicks on the Next Test Drive Teams automatically opens and he writes an instant
message to Helen that Lily is ready and waiting for her at the maintenance facility.

Step 5: Intentional Selling (Helena Wilcox — Sales Manager)

Before Helena meets with Lily, she reviews Lily’s customer 360 profile.

SANDBOX

e ® . o 27 v
® [ PR

@

b
[ s | enet | orot ] .

Chicago

Helena review Lily’s profile which shows her current car, the configuration on the new car she
requested, and previous purchases. In addition, Helena has visibility into Lily’s online journey
from personalized promotions, forum posts, and previous chats with the bot.

SANDBOX

17
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® 6 6 © O

SANDBOX

sign T8 Emat & W petste G

Exploring Lily’s recent chats and forum posts, Helena learns that Lilly has an interest in the V6
model that might be due to V8 fuel consumption concerns. Helena appreciates this insightful
customer journey information as it secures a seamless customer experience from online to the
physical world. Through these insights, Helena knows Lily is motivated by discounts and special
deals, so she prepares to discuss promotions and finance rates.

Based on this information, Helena prepares both V6 and V8 cars for Lily to test. Helena sends a
note via Teams back to Bryan that she is on her way to greet Lily. Upon meeting Lily, Helena
dives into a conversation about how the V8 model’s redesigned engine allows for fuel
efficiencies and shares a special price for the V6 model. Lily takes the test drives and is very
excited about the cars and the financial offer. She decides to take a few days to think about the
details. Helena progress the offer status to Offer Phase. She receives a message on Teams that
Lily’s car maintenance is complete and ready.

Thank you for completing the Automotive V2 Accelerator Test Drive.

18
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Automotive Accelerator - V1

Overview

The Automotive Accelerator extends the Common Data Model (CDM) to include new entities to
support a data schema for the automotive industry. With the CDM, organizations have a unified
view of their data across sources which enables business apps to deliver new insights and drive
intelligence-based experiences to users within the organization.

Personas
The walkthrough document was created with the following Personas in mind:

1. Salesperson/Sales Manager
a. The Salesperson is focused on daily activities, engaging with leads and customers,
and advancing deals to closure
b. The Sales Manager monitors both the daily activity of leads and appointment and
reviews the overall status and performance of the showroom sales floor
2. Feet manager/Service Contact Center
a. The Feet Manager monitors the health of the cars across the globe and identifies
potential issues that requires maintenance
3. Driver/Customer
a. The Customer sets and reschedules the car maintenance appointments, interacts
with the Service Advisor, and provides overall feedback about the service via
surveys
4. Service Advisor
a. The Service Advisor is responsible for the maintenance check in/check out
process, opportunity to upsell products, and provides a great experience
engaging with the customer

Automotive Accelerator V1 - Walkthrough

Step 1: Sales execution
George is a Salesperson at Contoso Auto. He starts his day by reviewing the Salesperson
Dashboard to help him plan his day.

19
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—
I L] (] @ ) »
= | " o

° My Open Leads

v

Web Warm Samuel Barba Possible Customer 5/3/2019 9:29 AM

George looks at the Customer’s existing contacts and reviews the Relationship Analytics
and other insights the system provides.
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ExE  EEE O
I Bl 8 i § Pt
= - Your Response Time  Their Response Time

PRO, 10h  13h

20



Microsoft Automotive Accelerator = Microsoft
Walkthrough June 5, 2020

Once a vehicle is selected, the George creates multiple deals within the opportunity and
presents them to his Customer. His Customer accepts a deal. Then the sale moves to the
finance department, for completion of contracts, and then to delivery.

= wn B odee O e @
o
= ° e s e e ° g
e Lasa, Wik scove e e Of et 7o Dive Sevicp Preposa Ciose
Possble Customer
Magdaiens X
Beritey a o+ post on wall Magdalena Bentiey
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- ©
= -
[+ ]

Step 2: Proactive maintenance

Joe, a Fleet Manager at Contoso Auto, manages a fleet of 200 vehicles. He logs in to the
Contoso Auto Power Portal. In a typical fleet management setting, it takes a lot of effort and
investment to provide a true 360 view of the health of the vehicles, to track all devices and
vehicles provisioned on a day to day basis. Joe is thankful to have access to the Power Portal as
it creates a true 360 fleet management view of the vehicles. Data is collected using loT sensors
and brought into the portal using Microsoft Vehicle Connecting Platform (MVCP). The MVCP is a
broker that handles data at scale and creates a 360-dashboard view to show the overall health
of the fleet. Joe views insights about the number of vehicles provisioned, activated, and the
health of those vehicles.

Dashboard  Reporting

New Vehicles Activated Vehicle Health Reports

Ul g I

21
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Joe wants to zoom in on a specific geography and model, so he selects Contoso XL —

0 Contoso Auto Dashboard  Reporting .

New Vehicles Provisioned | New Vehicles Activated Vehicle Health Reports

6000

0

18.

o | T T o
JEMAMI ) ASO )y EMAM )

. Sedan Health - Warning - Fault

Here he easily drills down from the top-level data, which provides a 360 view of the
health of the entire fleet, to a detailed view of the Contoso XL 2015. Immediately Joe is
presented with current issues for this model. He sees an issue with the battery
performance.

0 Contoso Auto Dashboard  Reporting

France > Contoso XL 2015

540

Vehicles Active

{5 Batery

Charge Reductiomitected

Total Active Vehicles Vehicle Feature Usage Vehicle Emissions Vehicle Fuel Consumption

300kg/h 4001

150kg/n 2001

75kg/h 1000
Okg/h
am |
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Joe proactively manages and resolves this issue before the battery charge effects the
driver on the road.

Dashboard

Contoso XL 2015 — Battery Performance Dashboard

Battery Performance Impacted Cars

1ISDFHIBIARIKF 800
.

Contoso XL 2015

Battery Health Factors

Due to the impact of cold we: the battery is

predicted to fail before the next scheduled —

maintenance |
]
-

Q=% 0 20 40 60 80 0 8 1628 32
i m fleet W impacted fleet m impacted

Related Factors Parked

Joe receives a detailed view of the car and driver history. This history coupled with

detailed 10T data assist his understanding of the state of the car and helps him make
informed decisions.

¥ Contoso Auto~ Paris Dealership Dashboard  Reporting

Customers Change Detected

[

Recommended Next Steps
Location change from Chamonix to Paris

0
Service Plan

Details
Ticket Number #9501-5030 Next Appointment
Service Type Replace Battery i Appointment
App frstalled 3 4 Est. Time 11am - 12pm
pp Instaled
e Onfocaton Recommended Next Steps

Vehicle Service History
Contoso XL 2013
Contoso XL 2013

Contoso XL 2013
Battery Health Report 11 mins ago
Contoso XL 2013

Due to the impact of cold weather, the battery is predicted to fail before the next scheduled
maintenance

(& State of Charge Monitoring

Recommendation: Schedule Service Now 100%; Recommended Next Steps

o

Related Factors

23
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With one click on Schedule an Appointment the Service Appointments on D365 sales

opens and allows him to conveniently schedule an appointment for the service center.
Adotb Ao > Senie e SANDBOX o @ 9 ;@ P

+

i Dynamics 365

Active Service Appointments

SANDBOX

Sabes

Step 3: Customer engagement on the go
Lily, a Driver, opens the Contoso PowerApp to review all upcoming appointments for her car.
She noticed that she is due for a tire rotation maintenance for her vehicle.
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Appointments

Upcoming Past

Q Search items

| Tire Rotation BMW X3 S
5/6/2019 8:00 AM

Q

Appointments Surveys Promotions

She has a conflict during her appointment so with the Virtual Agent (bot) she easily
reschedules the appointment. Lily is happy at the ease and efficiency of rescheduling this
appointment.

& Signin
I
S
Customize Existing Inventory Test Drive Community

fes
° Great. | can help you with rescheduling.

@ P
lrype your message B>
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Step 4: Customer service excellence

Bryan, the Service Advisor, opens the Service Manage PowerApp

SR Microsoft

https://aka.ms/ServiceAdvisorApp which provides technicians with information about upcoming
appointments and daily schedules.

i1 Power Apps Auto Sewvice Accelerator - Service Manager App

e

R sea

pointments

Betty Welch Tire Rotation
Tire Rotation

Betty Welch Oil Change
Standard Oil Change

@

Helena Wilcox Battery
Battery Check

3
!

Alfonso Albritton il

Gtandard Ol Change

Abbie Gardiner Oil Change
Standard Oil Change

S o @

Tire Rotation

Steffen Tschimmel Battery
Battery Check

r
i

5/1/2020

= 1:00 PM

4/28/2020

= 9:00 PM

4/23/2020

E 1:00 PM

7/13/2019

E 6:00 PM

7/12/2019

= 6:00 PM

Armand Leach Tire Rotation = 7/12/2019

330PM

7/11/2018
&

930 PM

Service Center

s, schedule, updat

Go 1o Service Center

Service Breakdown

P Total

37

Wednesday

10

Aidan Knaggs
Testing 2
Standard Oil Change

7/10/2019 3:00 PM

Lily Conner

2018 Contoso XL
Standard Qil Change
7/10/2019 330 PM

Alejandro Pomeroy
BMW 2 Series - 2018

Repair
7/10/2019 400 PM

€3) Tire Rotation @ il Change
6 11
Thursday

11

Blaine Carmack
2019 BMW

BMW X3 xDrive30i
Tire ion
7/11/2018 7:00 PM

lan Madera
BMW 2 Series - 2018

Repair
7/11/2019 7:00 PM

Daisy Pope

Steffen Tschimmel
Contoso XL 2013

Battery Check.
7/11/2019 9:30 PM

B Battery Check

Friday

12

Armand Leach
BMW X3 - 2015

Tire Rotation
7/12/2019 3:30 PM

Abbie Gardiner
Contoso A Long Range (PKG 1)

Standard Oil Change
7/12/2019 €:00 PM

Bryan clicks on Lily’s profile to learn more about her car and its service history.

:  Power Apps | Auto Service Accelerator - Service Manager App

Lily Conner Standard
Oil Change

Service End

Description

VIN

He reviews the maintenance history and reviews some talking points which offers him a
great opportunity to engage Lily and add more value. He sees that her car would benefit
from Battery Service. She agrees to the service and he adds it to the work order.
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Power Apps | Auto Service Accelerator - Service Manager App

Next Test Drive
@ BMW X3-2015 [
with Helena Wilcox

Previous Service

H Battery Check [ «

& Backo Service Center

Lily Conner

R mal & Phone

Appointment Details

0 Standard Oil =]

Business Operation

3 e

Tire Tread Depth
=7 Last serviced : 04/17/2020

Condition : Unknown

e Y
Oil Change

ﬁ Last Serviced : 04/17/2020 ast Serviced : 7/202

Alternator

Condition : Unknown

§ Montrouge Service Center

0 premium oil [ ¢
qA Repair =F
. premium oil [
0 premium 0il

Service Start

Scheduled Start Time 330 PM Add Service PlSe i Schedule

service End

Seneduled End Time 430 PM

LY 7 g Ve

Description

Transmission Engine

[ Last Serviced : 04/17/2020

020 [57 Last Serviced : 0471772020

Condition : Unknown

Condition : Unknown

Add Service Add Service

Once the service is added, Lily signs the updated work order and the service commences
without delay.

Power Apps | Auto Service Accelerator - Service Manager App

Enter any additional comments or
notes below:

Please provide your signature below

Save & Submit

T e i
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Step 5: Customer Engagement on the go
After her service, Lily uses the Contoso PowerApp to complete a feedback survey.

Service Appointment Feedback

Thank you for choosing us for your recent Service Appointment. We just had a few questions for you so we could
better serve you in the future. For your response you'll receive a code for a complimentary car wash in your
Appointment Management app.

* Required

1.0n a scale from 1-5, how would you rate the overall quality of your service? *

WW WKW

2. About how long did you have to wait for your technician to start your service? *
Mo Wait
Less than 10 minutes
10-30 minutes
30 minutes - 1 hour

CQwer 1 hour
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She receives a promotional coupon to thank her for completing the survey.

< Surveys

Subject

Car Wash Coupon

Description

Thank you for taking the time to fill out the
survey. Please find a coupon for a free car
wash on your next visit.

©) ®

Appointments Surveys Promotions

Thank you for completing the Automotive V1 Accelerator Test Drive.
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