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Glossary of Terms

Term

Microsoft AppSource

Definition
Microsoft AppSource is an App Store for business applications such as
Office 365, Dynamics 365, Power BI, or separate Azure web apps.

Microsoft Dynamics 365
Commerce

Microsoft Dynamics 365 Commerce is an omnichannel e-commerce
solution that allows users to build a website, connect physical and
digital stores and deliver personalized experiences.

E-commerce storefront

The e-commerce storefront is the customer-facing website rendering
system of Dynamics 365 Commerce. Itis built on the React.js
framework and uses a combination of server-side and client-side
rendering to deliver responsive web experiences for one or more
online channels.

Site Builder

Site builder is the web-based authoring interface for the content
management and storefront website rendering systems. It provides a
what-you-see-is-what-you-get (WYSIWYG) editor for site managers and
content authors who perform the day-to-day workflow tasks of
managing and producing the marketing content for the e-commerce
experience.

Power Apps

Power Apps is a low code/no code application platform that allows
enterprises to digitize business operations by easily building line of
business applications.

Model-driven Apps

Model-driven apps provides a no-code or low-code component
approach to app development. Model-driven apps run with the new
Unified Interface client which provides a responsive accessible design
running in browsers and on popular mobile devices.
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Common Data Service

Common Data Service lets you securely store and manage data that is
used by business applications. Data within Common Data Service is
stored within a set of named entities.

Custom Workflow Activity

Custom workflow activity provides the facility to extend out of the box
model-driven app workflows.

LCS

Lifecycle Services (LCS) for Microsoft Dynamics is a cloud-based
collaboration portal that customers and their partners use to manage
and assist with Microsoft Dynamics 365 for Finance and Operations
projects.
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1 Solution Overview

Systema Al personalised recommendations is comprised of two main components, the Administration
Application (“Administration App.”) and the Systema Al Commerce Modules package.

e The Administration app is a Microsoft PowerApps solution that provides the facility for a Dynamics
365 (D365) client to register on Systema Al for the purpose of obtaining recommendations, and
also acquire access the Systema Client Dashboard.

e The Systema Al Commerce modules contain script components, which enable the tracking and
mapping of user events. The Commerce modules also contain pre-built carousels, which enables
Systema’s recommendations to be shown on the Product Page, through the use of Systema’s
Adaptive Recommendations API.

These capabilities allow D365 eCommerce clients to use Al-enabled recommendations to increase sales
and revenues, and improve customer engagement.

The following diagram describes the flow of installing and configuring Systema from the AppSource, onto
the client’s D365 eCommerce instance.

Figure 1 - Solution Flow Diagram
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The process starts on the AppSource with the client browsing the Systema Al listing and subsequently
clicking on the “Contact Me” offer. Alead will be generated on the configured Lead Management System,
which Systema can use to contact the client. Systema will then send the Administration App. (along with
the installation instructions) to the client.
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Once the client completes the registration process, the download link will be made available. This allows
the client to download Systema’s Al Commerce Modules package, along with installation instructions.
After downloading the package, the client can navigate to Life Cycle Services (LCS) to upload and deploy
the solution. Systema’s Al Recommendations are now available on the Product Detail Page (PDP) of the
Client’s Dynamics 365 eCommerce platform.

2 Solution Implementation — from AppSource to Client D365 eCommerce

This section describes the installation and configuration of Systema Al recommendations for eCommerce
using the Microsoft Commerce storefront.

1. From the AppSource Marketplace (Microsoft AppSource), search for Systema Al

= Microsoft I AppSource

Find the right app for your business needs

Get solutions tailored to your industry that work with the products you already use

Systema Al

y category Refine by industry Refine by product
Analytics Agriculture Web Apps
[] Artificial intelligence Education P Dynamics 365
| Collaboration Distribution 0 Microsoft 365

Customer service Financial Services Power Bl apps

[_] Finance Government e PowerApps
| Human resources Health
[ IT + administration Manufacturing

| Intemet of things Professional services

| Marketing Retail

Operations + supply chain

| Productivity

Sales

Top app results See all
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2. On the offering page, click Contact Me

(Sample image used for illustration purposes only)

& Microsoft | AppSource

Apps Systema Al

save for later

Systema SensNet

(0) Write 3 review

Qverview Reviews

Company:

systema is a award winning and globally patented artificial intelligence company.

systema resides at the interstices of condition and code and is paramount for the rights
of digital identity in their application online and convergence within commerce verticals.

PowerApps systema provides a unique, 1.1 personalisation of content to people online, and to
service this specific individuation, systema has developed an Al construct, called
Publisher sensnet - for the deployment to the commerce vertical online, and within the Microsoft

Dynamics ontology.
The primary focus of this solution is to deliver enhanced economic efficiency for the

commerce provider, and superior customer experience for the customers of the online
commerce site.

Learn more

Varcinn

3. Verify your contact details then click on the “Contact Me” button

One more thing ...

~Systema SensNet
| Systema Al Pty Ltd

This app requires some basic profile information. We have pulled your Microsoft Account
data to help you get started. AppSource will save your information for next time.

Name _ Patrick Hamilton

email » p@systema.ai

Australia

0420-000-000

By cluckmg Contact me, | give Microsoft permission to share my supplied
f n so that the app provider or Microsoft can contact me to discuss my
requi rements I'll contract directly with the provider about deployment, pricing, terms of
use, and he prwacy statement. Rights to use this app do not come from Microsoft. See the
r AppS s for more information.

You're signed in as Vanessa Erika dela Merced (vanessa.delamerced@barhead.com).
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4. Client’s details are captured in an Azure Table (more information HERE) or in Systema’s backend CRM

5. Systema will then re-direct clients to the location of the packaged Administration App. This location
will also hold the Instruction Guide, which describes the installation and configuration process.

6. The client will then go to the URL provided in the Instruction Guide and download the packaged
Administration App.

7. All D365 Business Application users are entitled to free (limited) Microsoft PowerApps usage. The
client will have to install the Administration App via https://powerapps.microsoft.com/.

Please note - as a pre-requisite, a client must have an existing PowerApps environment with an available
database. If not, first time clients can opt to create a Trial environment for free via the Admin Centre.

< = 0O M & | hitpsy//make.powerapps.com/environments/073598a6-01¢: e = 1 =
Environment
Power Apps - SystemaDev
Settings X
it Home
— . . ~Power Apps
Learn
BU|Id bUSI Admin center
M . fact Plan(s)
New environment X °
Name *
‘ Choose name ‘
Type @ *
| Trial hd |
Region *
Local environments can provide quicker data
aCCess,
Australia - Default A ‘
Purpose

Describe the environment purpose ‘ °

Create a database for this environment? (0

@ ) No

Cancel ‘
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8. Once the trial environment is ready, the client will need to import the solution package from the link
provided by Systema. This will be done inside https://powerapps.microsoft.com/ > Solution > Import
area.

331 Power Apps

=S = Mew solution] < Import b Open Apy

( Home Solutions

Learn

[z Apps Display name

—+ Create Power Apps Checker Base

B Data v Power Apps Checker

o Flows Contextual Help Base

°@ Al Builder s Contextual Help

Solutions Common Data Services Default Solutid
Default Solution
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9. A wizard will then appear to prompt the user to begin the next steps necessary for importing the
solution

&) | https://systemadev.crmé.dynamics.com/tools/sclution/import/SolutionimportWizard.as|
Select Solution Package i@ Help

Select the compressed (.zip or .calb) file that contains the solution you want to
import and click Mext.

ChUsers\USERNDownloadsh\SystemaAlAdmin_1_0_0_0.zip Browse...
Back Mext Cancel
Impert Selution - [InPrivate] - Microsoft Edge = O x
& httpsy//systemadev.crm6.dynamics.com,/t lution/impert/SolutionimportWizard.a
Solution Information i@ Help

Changes applied by imperting an unmanaged solution cannot be uninstalled. Do nat
install this solution if you want to roll back these changes.

Solution Information

Marme: Systema Al Admin
Publisher: Systema Al{systemaai)
Package Type: Unmanaged

View solution package details

ﬂ By enabling this command, you consent to share your data with an external system.
Data impeorted from external systems into Microsoft Dynamics 365 are subject to our
privacy staternent that can be accessed here, Please consult the feature technica
documentation for more information,

Back Mext Cancel
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Import Solution - [InPrivate] - Microsoft Edge

) | hitps:y//systemadev.crmé.dynamics.com/t

Import Options i@ Help

Changes applied by importing an unmanaged sclution cannot be uninstalled. Do not
install this solution if you want to roll back these changes.

Post Import Actions

Enable any SDK message processing steps included in the solution

NOTE: Mew business processes will be in the state that is defined by the selution
provider. The state of processes that are already on the system won't be changed.

Back Import Cancel
10. Click “Publish All Customization” then close
Import Solution - [InPrivate] - Microsoft Edge = O >
&) | https:y//systemadev.crmé.dynamics.com/too tion/import/SolutionimportWizard.as)
Importing Solution i@ Help

0 The import of solution: Systerma Al Admin completed successfully.

Date Time - Type Display Name.., MName
19:43:54.76 App Systema Al A..  sysai_systema... ;/
19:43:54.08 Client Extens sysal_systema... =S
19:43:53.90 Security Role Systema Al Cl...  Systema Al CL.. ;/ :
LR Page 1 4
Download Log File Publizh All Customizations Close
Commercial in Confidence 19 June 2020
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Import Solution - [InPrivate] - Microsoft Edge = O *
& | hitps://systemadev.crmb.dynamics.com,tools/solution/import/SolutionImportWizard.as|
Importing Solution @ Help

o The import of solution: Systema Al Admin completed successfully.

D

1
Publishing customizations...

M < Page1 P

Download Leg File Publizh &ll Customizations Close

11. The Solution will then be available for use under the Apps Module

EAVIrgnMmEent

:it Power Apps 2 SystemaDev a i
= MNew app ™~ *** = Myapps ¥ O Search
fit Home
Apps
Learn
Apps Component libraries (preview)
H Apps —_
+ Create
B Name Modified
B Data N
E Systema Al Administration App 2 min ago
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12. To begin Registration, the client will need to open the form by clicking on the “New” button

Power Apps ~  Systema Al Administration App  Registrations

= [%] Show Chart | Mew ]ﬁ[ Delete ~ C_) Refresh
It Home :

1 - Al New | Search this v
9 Recent A Create a new Registration record.

v | Creaeoon w e | Business M... Conta
57 Pinned v
Fonfiguration
i’ Registrations

No data available.

13. The client will need to fill in all the required fields before clicking the “Submit” button. (Information
on how to provide client details, is included in the Instruction Guide, via the “Contact Me” option.)

Power Apps Systema Al Administration App

= Save @ Save &Close [ Submit - New o Flow
int Home . .
New Registration Draft o
@ Recent v Registration Status
s Pinned N Form
Configuration & Registration Name Company Mame - Contact Person
4@ Registrations )
Business Name *  Company Name
Contact Name *  Contact Person
Email Address *  Contact@email.com 7
] Registration Status Draft
& Owner * £ Vanessa Erika dela Merced
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@ Access Token
Access Token URL https:/ftokenurl.com &
Client ID Client ID
Client Secret Client Secret
Scope Scope
Commerce Storefront
Are you using a D365 *
Commerce Yes, we are using the D365 Commerce Storefront
Storefront?

Registration Submission

Are you sure you want to submit this form?
Once submitted, form cannot be edited.
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14. Once the “Submit” button is clicked, the form will connect to Systema Al via the APl and the
“Registration Response” form will be populated.

Power Apps *  Systema Al Administration App

= J Save & Close ﬁ Edit = Mew D Deactivate ]ﬁ[ Delete
im Home
Company Name - Contact Person Completed y
@ Recent ~ Registration Registration Status
57 Pinned g Form Registration Response Related
Configuration Installation Package
{3 Registrations B Commerce Modules ] : -
Package URL https:/fcdn.systema.aifmodulefinstallersfvl &
Client Key
& Systema Client Key a26f180d-b976-4550-b48a-b2 1fecf0f229

Configuration URL

Configuration URL

& Tracker URL https://cdn.systema.ai/module/trackers/v1

&

& Dashboard URL https:ffadmin.hyper.systema_ai/

@

A

& Recommended URL .

& Similar URL .
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15. The client will then need to access the Commerce Customization package via the link provided on the
Registration Response form.

Installation Package

&1 Commerce Modules

Package URL https://cdn.systema.ai/modulefinstallersfvl &

16. Once the Custom Package is downloaded, the client will need to access their LCS application and
upload the package into their Asset Library

Lifecycle Services

Commerce

kA

System
diagnostic

Feedback and
bugs

AT

Solution

Translation management
service
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Lifecycle Services = > Commerce (Barhead Solutions Australia Pty Ltd)

Asset library

Select asset type e-Commerce package files
Asset type I & W IMPORT Iy Copy SAVETO MY LIBRARY RELEASE CANDIDATE VERSIONS [3
BPM artifact (0)
~ | Name Valid Versi.. Scope Status Release candid...
Commerce Cloud Scale Unit Extension (0)
Systema Modules e 1 Project Draft
Cortana intelligence application (0) _ R
Systema Module v 1 Project Draft
Data package (0)
ma Module e 1 Project Draft
Database backup (0) R
ma Module v 1 Project Draft
Downloadable VHD (0)
ma Module e 1 Project Draft
Dynamics 365 Retail SDK (0) _ R
Systema Module v 1 Project Draft
e-Commerce package (7)
Systema Module e 1 Project Draft

LER Copficirating (O

17. The package will then be deployed to the associated D365 eCommerce storefront.
18. Once deployed, Systema’s carousel recommendation carousels will appear in the client’s storefront.

Related products

55999 £59.99

Systema Product Related

R1B3PTIOO4_SAGE_CROP R183PTIO20_INK_CROP R183PTIOZ25_MAUNW_CROP R171TS51040_ELE_CROP

$79.99 §7999 57999 512.00
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