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How to Install Email Signature in your Dynamics 365? 

To Install MTC’s Email Signature Add-on solution into your Dynamics 365, please follow the 

below instructions. 

Step1: 

 Navigate to Dynamic 365  Settings and click on Dynamics Marketplace. 

 

Step2: 

 In search box search for Email Signature by MTC and click on free trial. 
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Step3: 

 Tick the Check Box to give permissions and click on Continue. 

 

Step4: 

 Tick the two check boxes to agree Microsoft Legal Terms and conditions and agree to 
Privacy Statement and Legal Terms and click on Agree for importing the solution. 
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 After clicking on agree the Installation Process Begins. 

 

 After completing the installation, you will notice that licensing solution also installed 
along with Email Signature Solution. 

 

Step5: 

 To get the free trial Click on licensing solution. 
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 You will be redirected to Account Registration window. 

 

Step6: 

 Please fill up the Account Information and click on submit. “This will be a onetime activity. 

 

 The account registration window refreshes and loads up with MTC products just below the 
account details.  

 You can notice Email Signature Solution status as Installed.   
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Note: The free trial license key is generated and activated on the first use of the product.  
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How to Configure Email Signature in your Dynamics 365? 
Step1: 

 Navigate to Dynamics 365 Settings Solutions. 

 Click on Email Signature Solutions.  

 

 

Step2: 

 A Configuration window opens up. Select Signature Settings. 
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Step3: 

 Type in or Write the Signature Holders Name in between “$$.......$$” symbol. 

 For example we have taken the Signature as “MTC” Hence it will be like “$$MTC$$” 

 If you wish to enable this Signature to your Plugins then click the Tick box against Enable 

Plug in. 

 Click Save. 
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Email Signature Functionality  

One Time Settings for Users: 

Step1: 

 Click Advance Find in your Dynamics 365. 

 Search for Email Signature from the Look for option and click on Results. 

 

Step2: 

 Click on New Email Signature. 
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Step3: 

 Fill up the required details such as Name and User. 

 Type in the Signature Message such as shown below. 

 You can also Edit, Format, and your own design with the format box. 

 Finally click SAVE or SAVE & CLOSE. 
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One Time Settings for Queue: 

Step4: 

 Click Advance Find in your Dynamics 365. 

 Search for Email Signature from the Look for option and click on Results. 

 Click on New Email Signature. 

 

Step5: 

 Fill up the required details such as Name and Queue. 

 Type in the Signature Message such as shown below. 

 You can also Edit, Format, and your own design with the format box. 

 Finally click SAVE or SAVE & CLOSE. 
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Sending Mails from CRM 
Step6: 

 Navigate to Dynamics 365  Sales  Activities. 

 Select EMAIL to send an Email to your desired contact. 

 

Step5: 

 New Email window screen opens. 

 You can Notice the Signature is automatically displayed because of prior settings done. 

 Fill up the Mail body content and do not forget to select the To field with the help of Look 

up. 

 Click on SEND button. 
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Sending Mail from CRM Queue 
Step6: 

 Navigate to Dynamics 365  Sales  Activities. 

 Select EMAIL to send an Email to your desired Queue. 

 

Step7: 

 New Email window screen is opened. 

 Change the Field “From”. Type “<” end press enter to get a drop down list, Select One of 

the Queue from the List. 

 For Example, we have Selected <Alan Steiner>. 

 You can Notice the Signature is automatically displayed because of the Prior settings 

done. 
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 In Advance find you can view that both the above mails are sent. 
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How to Uninstall Email Signature in your Dynamics 365? 
Step1: 

 Navigate to Dynamics 365  Settings  Solutions. 

 Click on Email Signature Solution and click on Delete. 

 

 

Step2: 

 Click on OK to delete the Email Signature Solution. 
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