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Solution overview 

FedEx utility is a solution built on top of Dynamics 365 CE which seamlessly integrate 

Dynamics 365 CE with FedEx without any code.  

It lets business users create outbound shipments and track incoming shipments right 

within Dynamics 365 CE.  

Users can also create multiple shipments in a single click, auto-calculate shipment 

charges and print shipment labels from Dynamics 365 CE. 

It is easy to configure with associated step by step guide and lets users to bring rich 

shipment information in customer 360-degree view.  

Following are the key features of the solution: 

▪ Provides rich customer 360-degree view of your shipment in customer screen. 

▪ Create and track multiple shipments with a single click of a button. 

▪ Auto calculate outbound shipment charges based on source and destination 

addresses. 

▪ Print shipment labels to pasted on outbound shipments. 

▪ Invoice customers for created shipments. 

▪ Email notifications on the delivery status of shipments. 

Step 1: Install FedEx Utility from AppSource 

▪ Log in to your Dynamics 365 CE instance.  

▪ Search for the app FedEx Utility in the AppSource & select the app created by 

Woodapple from the search result.  

▪ Click on ‘Get it Now’ button. Fill out the form & click Continue. 

▪ Select your organization & click Okay in the next Step. 

▪ You will now be able to see the solution in your admin center under manage your 

solution. In order to go to admin center, follow these steps: 

o Open a new tab in the same browser and type 

in https://admin.microsoft.com/AdminPortal/Home#/homepage 

o Click on ‘Show All’ option in the left pane. 

o Click on ‘All admin centers’. 

o Select ‘Dynamics 365’ option and then click ‘Solutions’. 

o You should see the status of FedEx solution as installed. 

Step 2: FedEx Utility configuration in Dynamics 365 CE 

Once the solution is installed, it needs to be configured. To configure the solution, 
navigate to SettingsFedEx Configuration. Create new record and enter the 
following values 

• Key 

• Password  

• FedEx Account Number 

• FedEx Meter Number 

You can generate the above values from your FedEx account 

https://appsource.microsoft.com/en-us/marketplace/apps
https://admin.microsoft.com/AdminPortal/Home#/homepage
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Step 2(a): Obtain FedEx Credentials 

To obtain FedEx credentials go to https://www.fedex.com/en-us/developer/web-

services.html 

Sign in and click ‘Get Started’ under ‘Develop & Test’ section as shown below: 

 

For FedEx test account credentials, you need to click GET YOUR TEST KEY button 

under Develop & Test option. 

 

Now, enter your contact information & continue. The test development key & account 

number will be provided to you in the next step (i.e. Confirmation step). The 

development account password will come separately in your registered e-mail 

address. 

https://www.fedex.com/en-us/developer/web-services.html
https://www.fedex.com/en-us/developer/web-services.html
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For production, you will need to click GET PRODUCTION KEY under ‘Move to 

Production’ option as shown below: 

 

Now, enter your contact information & continue. The production key & account number 

will be provided to you in the next step (i.e. Confirmation step). The production account 

password will come separately in your registered e-mail address. 

Now that solution has been installed successfully, navigate to 

SettingsSecurityUsers  

Select the user and assign the FedEx Administrator security role to the selected user.  

We are all good to go now.  
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Step 3: Create Shipment(s) 

After configuring FedEx utility app, now you can create shipment(s) - single or multiple 

shipments.  

Here are the following steps to create a shipment. 

Step 3(a): Select Mail Type option 

In General tab select Mail Type as Outgoing for creating shipments. 

 

 

 

In ‘Sender Details’ tab, the address will get automatically filled up. To fill address 

automatically in this tab, click here to know about configuration.  

 

Step 3(b): Fill up shipment item details in ‘Line item’ tab 

Line Item tab takes all the information about shipment such as dimension, weight & 

amount as shown below: 
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Step 3(c): Create Single Shipment 

Now click on ‘Create Shipment’ from the top ribbon menu to create shipment after 

setting the line item. 

 

Step 3(d): Create Multiple Shipment(s) 

You need to select all the available shipments in the list/grid & then click on ‘Create 

Shipment’ from the top ribbon menu. 



 

 7 

 

On successful creation of shipment(s) you will be provided with tracking number(s), 

rate(s) & shipping labels. This information will get associated with each of the 

shipment(s). 

View Recipient Address  

On successful shipment(s) creation, Recipient Details tab will get the address 

details auto filled up. 

 

View Tracking Number & Delivery Status 

Shipment tab will show the tracking number and the delivery status of the 

shipment(s). 
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View Shipment Charges 

Shipment Charges tab will show the charges related to the shipment. It will get auto 

filled up on shipment creation. 

 

View/Print shipping label(s) 

You can open any of the shipment & click on Print Shipping Label option from the 

top ribbon menu to view/print shipping labels. 
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Step 4: Shipment Tracking 

Once shipment(s) gets created successfully, the tracking number gets associated 

along with each shipment. You can then track shipments. 

Step 4(a): Track Single Shipment 

You need to click on Tracking button from top ribbon menu to track the shipment 

status. Updated shipment status will get saved automatically. 

Note: Tracking number cannot be empty. 

 

Step 4(b): Track Multiple Shipments 

You need to select at least one or more shipments from the grid & click on Tracking 

button in the ribbon menu as shown below. Once the tracking is done updated 

shipment status will get saved automatically. You can see the tracking details in the 

grid under Delivery Status column & also under Shipment tab in shipment details. 
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Address auto fill up configuration for shipment creation 

To fill up address automatically in ‘Sender Details’ tab, go to Settings > Security > 

Users. Select the user from the users list.  

 

Enter the user address under the Mailing Address section. The address entered here 

will show up in the ‘Sender Details’ tab while creating shipment(s). 

 


