
Ocerra Support Portal

How can we help you today?

Getting Started Fundamentals (7) Submitting invoices to Ocerra (7)

Knowledge base

Getting started with Ocerra

Watch product tour video (3-min)

Getting Started Guide

Ocerra Glossary

How to access Ocerra

Using email address to capture invoices

Using direct upload

File formats & limitations

Identifying invoice duplicates

Create PDF in your applications with the Pdfcrowd HTML to PDF API PDFCROWD

https://www.ocerra.com/
https://ocerra.freshdesk.com/support/login
https://ocerra.freshdesk.com/support/signup
https://ocerra.freshdesk.com/support/home
https://ocerra.freshdesk.com/support/solutions
https://ocerra.freshdesk.com/support/tickets
https://ocerra.freshdesk.com/support/login
https://ocerra.freshdesk.com/support/signup
https://ocerra.freshdesk.com/support/solutions/folders/60000277015
https://ocerra.freshdesk.com/support/solutions/folders/60000471712
https://ocerra.freshdesk.com/support/solutions/60000189032
https://ocerra.freshdesk.com/support/solutions/articles/60000393010-watch-product-tour-video-3-min-
https://ocerra.freshdesk.com/support/solutions/articles/60000381757-getting-started-guide
https://ocerra.freshdesk.com/support/solutions/articles/60000669983-ocerra-glossary
https://ocerra.freshdesk.com/support/solutions/articles/60000381672-how-to-access-ocerra
https://ocerra.freshdesk.com/support/solutions/articles/60000668164-using-email-address-to-capture-invoices
https://ocerra.freshdesk.com/support/solutions/articles/60000668165-using-direct-upload
https://ocerra.freshdesk.com/support/solutions/articles/60000668191-file-formats-limitations
https://ocerra.freshdesk.com/support/solutions/articles/60000668990-identifying-invoice-duplicates
https://pdfcrowd.com/doc/api/?ref=pdf
https://pdfcrowd.com/?ref=pdf


See all 7 articles See all 7 articles

Approval workflow setup (11)

See all 11 articles

General Settings (9)

See all 9 articles

Invoice training & annotation (5) Invoice data extraction (19)

See all 19 articles

Intelligent invoice data extraction

Ocerra Integrations

Inviting your team onboard Splitting a PDF file into separate documents

Module overview

Workflow States

Approval setup intro & definitions

Setting up roles for approval

Understating approval statuses

General

Invoice validation rules

User notifications

Import

Custom fields

Invoice annotation: Overview

Value-based annotation

Table-based annotation

Single-line annotation

What to do if data is not extracted correctly on the invoice?

What data is extracted by Ocerra?

Vendor/Supplier Settings

How tax rates work on the invoice

GL Codes/Tax Accounts

Processing paid invoices

Create PDF in your applications with the Pdfcrowd HTML to PDF API PDFCROWD

https://ocerra.freshdesk.com/support/solutions/folders/60000277015
https://ocerra.freshdesk.com/support/solutions/folders/60000471712
https://ocerra.freshdesk.com/support/solutions/folders/60000472067
https://ocerra.freshdesk.com/support/solutions/folders/60000472067
https://ocerra.freshdesk.com/support/solutions/folders/60000472895
https://ocerra.freshdesk.com/support/solutions/folders/60000472895
https://ocerra.freshdesk.com/support/solutions/folders/60000475947
https://ocerra.freshdesk.com/support/solutions/folders/60000471723
https://ocerra.freshdesk.com/support/solutions/folders/60000471723
https://ocerra.freshdesk.com/support/solutions/60000321253
https://ocerra.freshdesk.com/support/solutions/60000194602
https://ocerra.freshdesk.com/support/solutions/articles/60000381673-inviting-your-team-onboard
https://ocerra.freshdesk.com/support/solutions/articles/60000669235-splitting-a-pdf-file-into-separate-documents
https://ocerra.freshdesk.com/support/solutions/articles/60000670969-module-overview
https://ocerra.freshdesk.com/support/solutions/articles/60000680093-workflow-states
https://ocerra.freshdesk.com/support/solutions/articles/60000670154-approval-setup-intro-definitions
https://ocerra.freshdesk.com/support/solutions/articles/60000670151-setting-up-roles-for-approval
https://ocerra.freshdesk.com/support/solutions/articles/60000670152-understating-approval-statuses
https://ocerra.freshdesk.com/support/solutions/articles/60000676720-general
https://ocerra.freshdesk.com/support/solutions/articles/60000669984-invoice-validation-rules
https://ocerra.freshdesk.com/support/solutions/articles/60000669234-user-notifications
https://ocerra.freshdesk.com/support/solutions/articles/60000676721-import
https://ocerra.freshdesk.com/support/solutions/articles/60000676722-custom-fields
https://ocerra.freshdesk.com/support/solutions/articles/60000691127-invoice-annotation-overview
https://ocerra.freshdesk.com/support/solutions/articles/60000691149-value-based-annotation
https://ocerra.freshdesk.com/support/solutions/articles/60000537116-table-based-annotation
https://ocerra.freshdesk.com/support/solutions/articles/60000692187-single-line-annotation
https://ocerra.freshdesk.com/support/solutions/articles/60000692188-what-to-do-if-data-is-not-extracted-correctly-on-the-invoice-
https://ocerra.freshdesk.com/support/solutions/articles/60000668195-what-data-is-extracted-by-ocerra-
https://ocerra.freshdesk.com/support/solutions/articles/60000669547-vendor-supplier-settings
https://ocerra.freshdesk.com/support/solutions/articles/60000678671-how-tax-rates-work-on-the-invoice
https://ocerra.freshdesk.com/support/solutions/articles/60000669888-gl-codes-tax-accounts
https://ocerra.freshdesk.com/support/solutions/articles/60000669548-processing-paid-invoices
https://pdfcrowd.com/doc/api/?ref=pdf
https://pdfcrowd.com/?ref=pdf


Xero (5) MYOB Advanced (6)

See all 6 articles

MYOB Account Right (4) File-based integration (4)

Dashboards (3) Analytics (2)

Analytics: Dashboard & Reports

Release Notes

Integration Overview

Data flow diagram

Integration setup details

Exporting bills to Xero

Xero FAQ

Integration overview (MYOB Advanced)

Integration setup details

Exporting bills to MYOB Advanced

Purchase Order matching

Posting Credit Notes (MYOB Advanced)

MYOB AccountRight Integration

Integration setup details

Exporting bills to MYOB AccountRight

Posting Credit Notes (MYOB AccountRight)

Integration Overview

File-based Import

File-based Export

Store Invoices from Ocerra using PowerShell

Ocerra's default dashboard

Building your custom dashboard

Invoice list: adjusting & reseting

AP Aging Report using Power BI

Using Excel with Ocerra

Create PDF in your applications with the Pdfcrowd HTML to PDF API PDFCROWD

https://ocerra.freshdesk.com/support/solutions/folders/60000285196
https://ocerra.freshdesk.com/support/solutions/folders/60000471721
https://ocerra.freshdesk.com/support/solutions/folders/60000471721
https://ocerra.freshdesk.com/support/solutions/folders/60000471722
https://ocerra.freshdesk.com/support/solutions/folders/60000471800
https://ocerra.freshdesk.com/support/solutions/folders/60000476090
https://ocerra.freshdesk.com/support/solutions/folders/60000476091
https://ocerra.freshdesk.com/support/solutions/60000321334
https://ocerra.freshdesk.com/support/solutions/60000320338
https://ocerra.freshdesk.com/support/solutions/articles/60000393039-integration-overview
https://ocerra.freshdesk.com/support/solutions/articles/60000393054-data-flow-diagram
https://ocerra.freshdesk.com/support/solutions/articles/60000393083-integration-setup-details
https://ocerra.freshdesk.com/support/solutions/articles/60000393084-exporting-bills-to-xero
https://ocerra.freshdesk.com/support/solutions/articles/60000393085-xero-faq
https://ocerra.freshdesk.com/support/solutions/articles/60000624280-integration-overview-myob-advanced-
https://ocerra.freshdesk.com/support/solutions/articles/60000627247-integration-setup-details
https://ocerra.freshdesk.com/support/solutions/articles/60000627248-exporting-bills-to-myob-advanced
https://ocerra.freshdesk.com/support/solutions/articles/60000686532-purchase-order-matching
https://ocerra.freshdesk.com/support/solutions/articles/60000688372-posting-credit-notes-myob-advanced-
https://ocerra.freshdesk.com/support/solutions/articles/60000690545-myob-accountright-integration
https://ocerra.freshdesk.com/support/solutions/articles/60000667141-integration-setup-details
https://ocerra.freshdesk.com/support/solutions/articles/60000667142-exporting-bills-to-myob-accountright
https://ocerra.freshdesk.com/support/solutions/articles/60000688373-posting-credit-notes-myob-accountright-
https://ocerra.freshdesk.com/support/solutions/articles/60000668846-integration-overview
https://ocerra.freshdesk.com/support/solutions/articles/60000668683-file-based-import
https://ocerra.freshdesk.com/support/solutions/articles/60000668848-file-based-export
https://ocerra.freshdesk.com/support/solutions/articles/60000685959-store-invoices-from-ocerra-using-powershell
https://ocerra.freshdesk.com/support/solutions/articles/60000691437-ocerra-s-default-dashboard
https://ocerra.freshdesk.com/support/solutions/articles/60000691438-building-your-custom-dashboard
https://ocerra.freshdesk.com/support/solutions/articles/60000694958-invoice-list-adjusting-reseting
https://ocerra.freshdesk.com/support/solutions/articles/60000691440-ap-aging-report-using-power-bi
https://ocerra.freshdesk.com/support/solutions/articles/60000691441-using-excel-with-ocerra
https://pdfcrowd.com/doc/api/?ref=pdf
https://pdfcrowd.com/?ref=pdf


Year 2020 (6)

See all 6 articles

Year 2021 (2)

July 2020

August 2020

September 2020

October 2020

November 2020

January 2021

February 2021

https://ocerra.freshdesk.com/support/solutions/folders/60000473258
https://ocerra.freshdesk.com/support/solutions/folders/60000473258
https://ocerra.freshdesk.com/support/solutions/folders/60000476019
https://ocerra.freshdesk.com/support/solutions/articles/60000678760-july-2020
https://ocerra.freshdesk.com/support/solutions/articles/60000678754-august-2020
https://ocerra.freshdesk.com/support/solutions/articles/60000681658-september-2020
https://ocerra.freshdesk.com/support/solutions/articles/60000684971-october-2020
https://ocerra.freshdesk.com/support/solutions/articles/60000692045-november-2020
https://ocerra.freshdesk.com/support/solutions/articles/60000691143-january-2021
https://ocerra.freshdesk.com/support/solutions/articles/60000692043-february-2021
https://pdfcrowd.com/?ref=pdf

