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We are a Communications Integrator 

We enhance communications experience 
across the contact center and beyond.

We Connect the Unconnected

Integrating devices, applications & processes 
and unifying people, functions & businesses.

WHO IS 
SOFTEL?



SOFTEL Communications: Services, Solutions and Next Generation Cloud Software for the UC & CX Industry
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Customer Experience

Deliver

projects & 

programs

Manage

solutions & 

platforms

Management & Support

Services & Packages

Transform

platforms & 

operations

Support

client 

operations

Development & Integrations

Unified Communications

Engage

with you and 

your client

Assess

the needs of 

your client

Deployments & Migrations

Contact Centers

Package

delivery & 

planning

Qualify

deliveries for 

success

…



CHALLENGE(S)

• Apps running outside the scope of IT

• Unapproved apps being downloaded by users 

from unsecure sources

• Lack a clear understanding of security 

vulnerabilities and how to remediate

• Little confidence in your organizations 

readiness to respond to a phishing attack
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SOLUTION

• Constant monitoring of your network for the 

download of unsanctioned applications

• Office 365 secure score breakdown with a 

roadmap to remediate your vulnerabilities 

• Email phishing campaigns to raise awareness 

• Antivirus setup with active monitoring and 

mitigation

• Setup end user data classification to keep track 

and protect business critical data
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OUTCOME

• Strong security posture that drastically lowers 

your exposure to a data breach

• Confidence in your cloud security and ability to 

respond to potential threats

• Continuous security improvements throughout 

your journey to the cloud

• Keeping compliant with all regulatory laws for 

the regions you do business in
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DRIVE INNOVATION

WORK TOGETHER

BUSINESS TRANSFORMATION

SOFTEL’s processes support the 

translation of business goals and 

ideas into viable services, creating 

new business opportunities. 

SOFTEL’s cooperative approach 

means they work alongside the client 

towards common goals all while 

adding business value.

DELIVER RESULTS

SOFTEL’s process of change and 

transformation enhances existing 

solutions, extending business 

services.

SOFTEL’s experience allows them to 

apply an efficient and proficient 

process to ever engagement which 

leads to successful results for our 

clients.

A SELECTION OF SOFTEL PARTNERS

WHY SOFTEL?



GET MORE INFORMATION
www.SOFTEL.com

North America – +1.877.4.SOFTEL | Europe - +44 20 3880 0220 | info@SOFTEL.com

303 Perimeter Center North, Suite 300, Atlanta, GA 30346
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