When does my order arrive?

Eva from Rauda

Hello Nuria,

Your order is on its way and will be delivered
this Thursday between 9 and 11 in the
morning.

Best regards and enjoy your new phone.

June 2024

For any questions: ion@rauda.ai


mailto:info@rauda.ai

Scale your customer service team with
generative artificial intelligence

Take a big leap in productivity and improve your customer experience What will you get?

Full automation (Autopilot): email, webform and chat

- Reduce customer service costs
by emall & chat by more than

e Automate up to 60% of your email and chat conversations using generative 50%
o

artificial intelligence

Agent productivity (Copilot) Improve CSAT & ART (response

time) thanks to the speed and
quality of the responses (from 5
minutes to 0 with Autopilot)

e Enhance your agents productivity by 25% thanks to added customer context
and response proposals. Fully integrated with your CRM or ticketing platform

Al based workflows & analytics

A
» Automate your triage to prioritise tickets based on intent, urgency, sentiment Seamless and speedy

and language integrations with your CRM

e Evaluate tickets automatically to assure the quality of the responses

1 Rauda’s clients data




Rauda is an Al powered SaaS that is easily integrated into your CRM or
ticketing platform (Zendesk, Intercom, Hubspot, Jira, Salesforce...)

Al models Full automation (autopilot) Agent productivity (copilot) Al workflows & analytics
Triage * |ntent based selection (use e Al triage to prioritize based
model cases) on intent (use cases),
urgency, sentiment analysis
and language
Response  Automated response (multi- e Add customer context:
model language) orders, contracts, previous
* Further action detection and conversations
creation of task for human e Automatic translations
agents e Response proposal to be
validated (multi-language)
Evaluation * Response quality assurance e Quality evaluation after
model (QA) (scoring) before sending the sending the response for

response

voice and text



Examples of Autopilot features integrated on a ticketing platform

Client email reception

-

;6

Contacts v

< Tickets

Open an hour
Status: New ~

Pipeline: Seguros

L4 D] (N
Note Email Call
~ About this ticket

Pipeline

Seguros

Ticket status

New ¥

Ticket description
iHola!
See more

Ticket owner

Create date
10/25/2023

Documentacién correcta
Resolution

Category

View all properties

Conversations v

Marketing -~

Actions ~

Derivacion a nutricionista

8 ®

Tosk  Meeting More

View property history

Sales v~

Service Workflows  Reporting v CRM Development
the veterinarian’s prescription, the etologist's session report, and the invoice for the expenses

incurred.

- 29 July 2022 15:25 -> Celia sought clarification on what Manuel meant by "separately”. She
explained that her sessions were paid for in a "pack” of 4, and the report

Add comment 2 associations ~

Note Actions ¥ Oct 25, 2023 at 5:16 PM GMT+2

- Miga is a female dog with id 80fbe505-793d-42f5-9791-32c9ed49d60f.
- Miga is a female dog with id ba444558-1b38-4a8e-ae33-e58471a8600b.

- Active Prevention policy 40000001650009722: Started 2023-04-16 and expires 2024-04-15.
This is a renewal policy.

- Total premium is €80.00 paid monthly.

- Coupon used: beca salud 80.

- 3 claims requested, 3 paid. Requested amount: €115.00, Paid amount: €115.00.

- Active Health policy 28D400000595978: Started 2023-04-16 and expires 2024-04-15. This is
a renewal policy.

- Total premium is €227.12 paid monthly.

- Coupon used: beca salud 80.

- 2 claims requested, 2 paid. Requested amount: €53.00, Paid amount: €42.40.

- Cancelled Gl_extended policy EFZ400000533747: Started 2023-03-31 and expires 2024-03-
30. This is a renewal policy.
- Total premium is €36.78 paid monthly.

Expand

Add comment 2 associations ~

Email - Derivacion a nutricionista from Celia Bar... Pin Copy link Oct 25, 2023 at 4:00 PM GMT+2
Celia Bartolomé
to seguros@barkibu.com

iHola!

Reply Forward Delete

Me pregunto si el seguro veterinario cubre consultas al nutricionista por prescripcion
veterinaria.

Un saludo y gracias de antemano.

2 associations ~

# £ @earkiBU v

~ Contacts (1) + Add

Celia Bartolomé Ruiz-Colmenares
celia.bartolome.rc@gmail.com @

+34 676811746 W

View associated contacts

~ Companies (0) + Add
See the businesses or organizations associated
with this record.

~ Deals (0) + Add
Track the revenue opportunities associated with
this record.

~ Attachments Add ~

See the files attached to your activities or
uploaded to this record.

~ Conversations (1)

iHola! Me pregunto si el seguro veterin...
Status: Open
Assignee: Unassigned

~ Playbooks Manage
Use playbooks to access sales content like call
scripts without leaving this record.

~ Past Feedback (0)

There's no feedback associated with this ticket.

~ Pets (0) + Add

See the Pets associated with this record.

Client asking about included included in the contract

Automated response

Contacts ~  Conversations ~  Marketing v

< Tickets Actions ~

Derivacién a nutricionista

Open an hour
Status: New ~

Pipeline: Seguros

L4 (N a8 ()

Note Email Call Task  Meeting More

~ About this ticket

Pipeline

Seguros

Ticket status

New ¥

Ticket description

{Hola!

See more

Ticket owner

Create date
10/25/2023

Documentacién correcta

Resolution

Category

View all properties View property history

Sales v

Activity Notes Emails Calls Tasks

Service v Workflows  Reporting

Filter by: Filter activity (2/19) +  All users ~

October 2023

v

Note

iHola!

CRM Development

Meetings

All teams ~

Actions ~

Oct 25, 2023 at 5:16 PM GMT+2

Gracias por tu consulta. Nuestro seguro de salud cubre las consultas esenciales de

veterinario para accidentes/enfermedades, incluyendo especialistas. Si la consulta al

nutricionista es prescrita por un veterinario como parte del fratamiento de una enfermedad

0 accidente, entonces si estaria cubierta.

Espero que esta informacion te sea Gtil. Si tienes alguna ofra pregunta, no dudes en

preguntar.

Un saludo,

Jose de Barkibu

Add comment

Note

Actions ~

'4

2 associations ~

Oct 25, 2023 at 5:16 PM GMT+2

- 26 July 2022 17:05 -> Manuel from Barkibu responded to Celia's query about the

reimbursement process for her pet's etology sessions. He confirmed that the reimbursement

period is one year, but advised her to send invoices and reports separately and not to wait

until the end of the process to submit everything.

- 22 July 2022 13:50 -> Celia asked Barkibu if the reimbursement period for etology

consultations is also one year.

- 1 August 2022 16:54 -> Manuel clarified to Celia that if she has a pack of 4 sessions and is

presenting a single invoice, it's acceptable. However, the reports should either be individual

or reflect all four visits with their corresponding details.

- 26 May 2022 13:31 -> Ramon from Barkibu informed Celia about the necessary

documentation for reimbursement of etology sessions. He mentioned that they would need

the veterinarian’s prescription, the etologist's session report, and the invoice for the expenses

incurred.

- 29 July 2022 15:25 -> Celia sought clarification on what Manuel meant by "separately”. She

explained that her sessions were paid for in a "pack” of 4, and the report

Add comment

2 associations ~

# £ @sarKiBU v

~ Contacts (1) + Add

Celia Bartolomé Ruiz-Colmenares
celia.bartolome.rc@gmail.com @
+34 676811746

View associated contacts

~ Companies (0) + Add

See the businesses or organizations associated

with this record.

~ Deals (0) + Add

Track the revenue opportunities associated with

this record.

~ Attachments Add ~

See the files afttached to your activities or
uploaded to this record.

~ Conversations (1)

iHola! Me pregunto si el seguro veterin... £
Status: Open
Assignee: Unassigned

~ Playbooks Manage
Use playbooks to access sales content like call
scripts without leaving this record.

~ Past Feedback (0)

There's no feedback associated with this ticket.

~ Pets (0) + Add

See the Pets associated with this record.

nstant reply based on client data




Examples of Copilot features integrated a ticketing platform 1/2

Client email reception Integrated summaries

Contacts ~  Conversations v Marketing v~ Sales v Service v Workflows Reporting v CRM Development
Contacts ~  Conversations v Marketing ~  Sales v  Service v Workflows  Reporting v CRM Development
- Coupon used: referral_25. o
< Contacts Actions ~ - No claims data available. ~ Policies (3) + Add He escalado tu caso a un gerente que se pondrd en contacto contigo lo antes posible para -
° < Contacts Actions ~ asesorarte sobre los proximos pasos a seguir. Por favor, ten en cuenta que nuestro horario ° ~ Policies (3) + Add
Patricia Mufoz d - Active GI_extended policy 6EA400001945738: Started 2023-09-14 and expires 2024-09-13. prevention de atencion es de martes a viernes, de 10:00 a 14:00.
This is a new policy. Policy Number: SNL400001945737 @ P ~ prevention
patriciamdelavega@gmail.com @ s W policy. ) e Patricia Munoz d... i
- Total premium is €44.90 paid monthly. Policy Expiration Date: 09/13/2024 @ Policy Number: SNL400001945737 @
. o . patriciamdelavega@gmail.com @ Expand . L
- Coupon used: referral_25. Policy pipeline stage: Active (Renewals) @ Policy Expiration Date: 09/13/2024 @
- No claims data available. Add comment 2 associations ~ Policy pipeline stage: Active (Renewals) @
@ . 8 ® il E
) . health
Note  Email Call Tosk  Meeting  More Add comment 2 associations ~ L4 L a ®
Policy Number: JJP400001945739 @ . health
. o Note  Email Call Tosk  Meeting  More ~ Note Actions ¥ Oct 25, 2023 at 5:06 PM GMT+2
Policy Expiration Date: 09/13/2024 @ Policy Number: JJP400001945739 @
~ About this contact Ticket activity Oct 25, 2023 at 4:24 PM GMT+2 Policy pipeline stage: Active (Renewals) @ - 25 October 14:24 -> Patricia Muioz de la Vega, who has medical and civil liability insurance Policy Expiration Date: 09/13/2024
. Ticket Duda urgente 2 moved to Waiting on us by Automation Platform. View details &2 ~ About this contact with the company, had an incident where her dog injured a child. She is seeking advice on Policy pipeline stage: Active (Renewals) @
mat . how to proceed as the child’s family, who initially dismissed the incident, is now asking for
patriciamdelavega@gmail.com gl_extended c
mail insurance details and seems to want to file a complaint.
Policy Number: 6EA400001945738 @ trici i
Phone number v Email - Fwd: duda irgente from patricia de la vega Pin Copy link Oct 25, 2023 at 4:24 PM GMT+2 bolicy Expiration Date: 09/13/2074 & patriciamdelavega@gmail.com gl_extended
olicy Expiration Date: ] i . &
+34 677 178 188 i Ph ber - 25 October 14:24 -> Patricia’s email to the insurance company failed to deliver due 1o an Policy Number: 6EA400001945738 @
patricia de la vega Reply Forward Delete Policy pipeline stage: Active (Renewals) @ one number . L
Y pip ge: ive ( wals) @ - S ; e : Policy Expiration Date: 09/13/2024
to seguros@barkibu.com +34 677 178 188 error in the recipient’s email address. The content of the email is the same as the previous
Last contacted . s g i .
) ) . one, detailing the incident with her dog and the child, and her need for guidance on how to Policy pipeline stage: Active (Renewals) @
10/25/2023 5:13 PM GMT+2 View associated Policies . .
Last contacted handle the situation.
Lifeeydestage e Forwarded message --------- 10/25/2023 5:13 PM GMT+2 View associated Policies
- x ici trici | 2 il - . . e
Lead De: patricia de la vega <patriciamdelavega@gmail.com> ~  Pets (1) + Add Lifecycle stage - 13 September 14:49 -> Patricia and her dog Kira were welcomed to Barkibu's Civil Liability
Date: mié, 25 oct 2023, 14:16 : ) . . . . —
Lead Insurance. The email provided information about the policy, how to report incidents, and Pets (1) + Add
Subject: v
Lead status : . Kira invited Patricia to download the company's app for digital veterinary care and free
To: < seguros@barkibu.es> .
Number of fimes contacted KB Key: ba555771-2b96-4b0c-be32-cel.. Lead status consultations. Kira
4 Chip: 941000025934259 W
P ) Number of times contacted 5 Add comment 2 associations ~ KB Key: ba555771-2b96-4b0c-be32-cel.. W
First conversion Buenos dias Breed: Mestizo de 10-20Kg @ 4 Chip: 941000025934259 @
Seguros mascotas Barkibu: Funnel Step 2. Pet & First conversion Breed: Mestizo de 10-20Kg @
Email Mi nombre es Patricia Mufioz de la Vega y tengo seguro médico y de responsabilidad civil View associated Pet v Note Actions ~ Oct 25, 2023 at 5:06 PM GMT+2
H id incid . - b 5 Seguros mascotas Barkibu: Funnel Step 2. Pet &
con vosotros. He tenido un incidente con mi perro y necesitaria saber como actuar ya que Emall View associated Pet
Nota no me ha pasado nunca y no sé como proceder. .
v Tickets (1) + Add - Kira is a female dog with id ba555771-2b96-4b0c-be32-celcd0c88b5d.
n nifio vino corriendo hacia mi y mi perra atada con correa corta y mi perra se tiro a ! ~  Tickets +
Un nifio vi iendo hacia miy mi p d y mi p i Hora Tickets (1) Add
Health Plan . . . - . N Duda urgente - Active Health policy JJP400001945739: Started 2023-09-14 and expires 2024-09-13. This is
defender y le hizo una herida en la pierna al nifio. Le acerque al ambulatorio y le limpiaron
. . . - " Open an hour a new policy.
la herida pero no necesito puntos ni nada, la familia me dijo que son cosas que pasan y " Dud t
Create date malina: Health Plan . . q uda urgente
. i ) Pipeline: Seguros - Total premium is €226.51 paid monthly.
. que no iban hacer nada y pasados 10 dias ahora me piden los datos del seguro y parece 0o h
01/17/2022 12:27 AM GMT+1 Status: Waitin . pen an hour
. . . - . " : g on contact ~ - Coupon used: referral_25.
que quieren denunciar ( yo el dia del hecho facilite mi numero de péliza de seguro con Create date Pipeline: Seguros
. . . . - No claims data available. '
Secondary Phone Number vosotros a la guardia civil y me dijo que estaba todo ok y que ellos no iban hacer nada). View associated tickets 01/17/2022 12:27 AM GMT+1 Status: Waiting on contact ~
Que podria pasar en este caso? Que datos tengo que facilitarles? Entiendo que si hubiese Secondary Phone Number izt bR S TR L s i b L Rt View associated tickets
IBAN algiin gasto no me repercutiria en absoluto ya que para eso estoy asegurada verdad? Por ~  Payment Links (0) This is a new policy.
favor si me pudieran contestar con la mayor brevedad posible, ya que he buscado - Total premium is €80.00 paid monthly.
teléfono pero he visto que la Gnica forma de comunicarme con vosotros es esta y necesito Give customers a fast, flexible way to pay. Add a IBAN - Coupon used: referral_25. ~ Payment Links (0)
Affiliate(Influencers, Vets & Partners) . . P i
esta informacién urgente. Gracias! payment link to accept a payment and associate - No claims data available.
it with this record. Give customers a fast, flexible way to pay. Add a
Affiliate(Influencers, Vets & Partners) X . . . .
Referrer Code Redeemed - Active Gl_extended policy 6EA400001945738: Started 2023-09-14 and expires 2024-09-13. payment link to accept a payment and associate
Client questions about contracted services Context inf ti bout client | |




Examples of Copilot features integrated on a ticketing platform 2/2

Suggested email

To

Contacts v Conversations v

< Contacts

Patricia Munoz d...

patriciamdelavega@gmail.com @

L4 R 8 ()

Note Email Call Tosk  Meeting More

~ About this contact

Email
patriciamdelavega@gmail.com

Phone number

+34 677 178 188

Last contacted
10/25/2023 5:13 PM GMT+2

Lifecycle stage

Lead ~

Lead status

Number of times contacted
4

First conversion

Seguros mascotas Barkibu: Funnel Step 2. Pet &

Email

Nota

Health Plan

Create date
01/17/2022 12:27 AM GMT+1

Secondary Phone Number

Marketing v

Actions ~

Sales +

Service v Workflows Reporting v CRM Development

Ticket activity Oct 25, 2023 at 5:06 PM GMT+2

Ticket Duda urgente [Z' moved to Waiting on contact by Integration. View details ('

Note Actions ¥ Oct 25, 2023 at 5:06 PM GMT+2

@@ ANSWERED BY JOSITO:
Hola Patricia,

Lamento mucho escuchar sobre el incidente que has tenido. Entiendo que puede ser una
situacién estresante y confusa.

En primer lugar, quiero aclararte que estas cubierta por nuestro seguro de responsabilidad
civil, que cubre los gastos derivados de los dafos que tu mascota pueda causar a terceros,
hasta un capital asegurado de 200,000 euros anuales, con un deducible de 200€. Esto
incluye los costos judiciales, asi como la asistencia y asesoramiento legal.

En cuanto a los datos que debes proporcionar, normalmente se requiere tu nombre
completo, el nimero de pdliza y los detalles de contacto de Barkibu. Sin embargo, te
recomendaria que no proporciones mas informaciéon hasta que hablemos con nuestro
equipo legal para obtener una orientacion mas precisa.

He escalado tu caso a un gerente que se pondrd en contacto contigo lo antes posible para
asesorarte sobre los proéximos pasos a seguir. Por favor, ten en cuenta que nuestro horario
de atencidn es de martes a viernes, de 10:00 a 14:00.

Expand

g9 Add comment 2 associations ~

Note Actions ~ Oct 25, 2023 at 5:06 PM GMT+2

- 25 October 14:24 -> Patricia Munoz de la Vega, who has medical and civil liability insurance
with the company, had an incident where her dog injured a child. She is seeking advice on
how to proceed as the child's family, who initially dismissed the incident, is now asking for
insurance details and seems to want to file a complaint.

- 25 October 14:24 -> Patricia’s email to the insurance company failed to deliver due 1o an
error in the recipient’s email address. The content of the email is the same as the previous
one, detailing the incident with her dog and the child, and her need for guidance on how to

~

Policies (3) + Add

prevention
Policy Number: SNL400001945737 @
Policy Expiration Date: 09/13/2024

Policy pipeline stage: Active (Renewals) @

health
Policy Number: JJP400001945739 @
Policy Expiration Date: 09/13/2024 @

Policy pipeline stage: Active (Renewals) @

gl_extended
Policy Number: 6EA400001945738 @
Policy Expiration Date: 09/13/2024 @

Policy pipeline stage: Active (Renewals) @

View associated Policies

~

Pets (1) + Add

kira

KB Key: ba555771-2b96-4b0c-be32-cel.. @
Chip: 941000025934259 @

Breed: Mestizo de 10-20Kg @

View associated Pet

~

Tickets (1) + Add

Duda urgente
Open an hour
Pipeline: Seguros

Status: Waiting on contact ~

View associated tickets

Detection of a further action

Email proposal drafted by artificial intelligence

o

Contacts v Conversations v Marketing v

< Contacts Actions ~

Patricia Munoz d...

patriciamdelavega@gmail.com @

L4 (R 8 ®

Note Email Call Tosk  Meeting More

~ About this contact

Email
patriciamdelavega@gmail.com

Phone number

+34 677 178 188

Last contacted
10/25/2023 5:13 PM GMT+2

Lifecycle stage

Lead ~

Lead status

Number of times contacted
4

First conversion

Seguros mascotas Barkibu: Funnel Step 2. Pet &
Email

Nota

Health Plan

Create date
01/17/2022 12:27 AM GMT+1

Secondary Phone Number

IBAN

Affiliate(Influencers, Vets & Partners)

Sales -~ Service v Workflows Reporting ~ CRM Development

Filter by: Filter activity (30/32) + Allusers ~  All teams ~

Upcoming

v Task Actions ¥ Overdue: Oct 25, 2023 at 5:06 PM GMT+2

(©) @ Created by Josito - General Liability doubts

Due date Reminder

Today ~ @ 5:06 PM No reminder ~ et to repeat @
Type Priority Queue Assigned to

To-do ~ None ~ v No owner ~

Yes, there is a pending action. The customer care agent has escalated the case to a manager
who is expected to contact the customer, Patricia, as soon as possible to advise her on the
next steps to follow.

5 Add comment 1 association ~

October 2023

v Logged email - [patriciamdelavega@gmail.com] ;S.. Actions ~ Oct 25,2023 af 5:13 PM GMT+2
to patriciamdelavega@gmail.com

barkibu

Hola, Patricia:
iYa estamos en ello! Acabamos de recibir la solicitud de reembolso de Kira y la vamos a
resolver lo antes posible. Si necesitamos alguna informacién adicional, nos pondremos en

contacto contigo.

Puedes seguir el estado de tu reembolso en la app de Barkibu.

Revisar solicitud

Siempre que lo necesites, contacta con nosotros y te echaremos una pata.

El equipo de Barkibu %

s £ @earkBu v

~ Policies (3) + Add

prevention
Policy Number: SNL400001945737 @
Policy Expiration Date: 09/13/2024 @

Policy pipeline stage: Active (Renewals) @

health
Policy Number: JJP400001945739 @
Policy Expiration Date: 09/13/2024 @

Policy pipeline stage: Active (Renewals) @

gl_extended

Policy Number: 6EA400001945738 @
Policy Expiration Date: 09/13/2024
Policy pipeline stage: Active (Renewals) @

View associated Policies

~ Pets (1) + Add

kira

KB Key: ba555771-2b96-4b0c-be32-cel.. @
Chip: 941000025934259 @

Breed: Mestizo de 10-20Kg @

View associated Pet

~ Tickets (1) + Add

Duda urgente

Open an hour

Pipeline: Seguros

Status: Waiting on contact ~

View associated tickets

~ Payment Links (0)

Give customers a fast, flexible way to pay. Add a
payment link to accept a payment and associate

Creation of a task for human agents




Our pricing model is designed to be fully aligned
with our clients

Al Solution Pricing model

Autopilot Monthly packs (commitment) of
Fully automated email, automated tickets (cumulative over
webform or chat response 12 months) + x€ extra tickets
Copilot Monthly fixed fee based on the
Added customer context number of tickets and use cases

on the ticketing platform

Workflows & analytics Monthly fixed fee depending on
Al-based triage, QA and volume and use cases
analytics

* Final fees will be defined once the use cases are identified

Price range example*

Autopilot price range:

0,66€-0,97€ /solved ticket

Copilot price range:

0,12€-0,35€ fticket

Workflows & analytics price
range:

0,08€-0,26¢€ /ticket




Rauda Al is led by experienced entrepreneurs and professionals, advised
by top investors and business angels

Founders Investors & advisors

Francois Derbaix Alvaro Gutierrez
Investor & advisor Investor & advisor
lon Cuervas-Mons Jorge Tercero Founder & CEO Indexa Capital, Co-CEO Barkibu. Former
Founder & CEO Founder & CTO Beware. Former founder & CEO founder & CEO Kiwoko. VP JP
lon is a business builder with ample Jorge is an engineer that has founded of TopRural Morgan
experience at launching and scaling tech companies, built complex digital
startups as CEO and Founder products and created and led large

. enqgineering teams
Previous roles: 9 9

A. Partner Mckinsey & Company Previous roles:

CEO Wondo (Ferrovial) (exit) CTO Fresh People

Founder & CEO Muno (BBVA) Founder & CTO Muno (BBVA)

Founder & CEO TBF (exit) CTO Maas Global Carlos Tercero Pablo Pazos
CTO Wondo (Ferrovial) (exit) Investor & advisor Investor & advisor
Founder & CTO 11870 Founder & CEO STIGA CX. Co-CEO & founder Barkibu.

Former CEO Cxion, Inc. Founder & CTO IIPIR,
ReallyLateBooking




barkibu
jHola!

Quisiera saber si el seguro veterinario
cubre consultas al nutricionista por
preescripcion veterinaria.

Appendix: Success Cases

José de Barkibu

Gracias por tu consulta. Nuestro seguro de salud
cubre las consultas esenciales de veterinario para
accidentes/enfermedades, incluyendo especialistas.

Un saludo.

v Consultar seguro

we are knitters

ALL THE HAPPINESS IN A KIT

fe raudaAl



© Success case - Barkibu: the fastest growing pet
insurance In Spain and Germany

Automating the customer service at Barkibu

s What is Barkibu?

A pet insurance company focused on dogs and cats

e 80% reimbursement for illnesses and accidents

* Includes civil liability
 100% digital

Online veterinary care

Call or chat with Barkibu's veterinarians through their app

Animal welfare

They support social causes related to adoption and animal and human
welfare

Key numbers

Annual revenue

~T0M<€

Active customers

> 36.000

Renewal rate

> 92%




© 58% of email interactions at Barkibu
solved instantly with Rauda Al

. s

Impact on cost

58% - Automated emails
Al agents respond automatically with Autopilot

27%o - Productivity lift

Productivity of the human agents using Copilot:
Before 575 emails/m - Now 705 emails/m

Source: Barkibu data

Impact on customer experience

40-100% - Increase ART (average response
time): autopilot - 5 min to 0 / copilot - 5 min to 3

32% - iImprovement on CSAT Score

11



© Email categories (Al based triage) at Barkibu

Number of automated emails first month

GPT Categories © GPT Autorespond Categories ©
A Dashboard filters are applied to this report. © A Dashboard filters are applied to this report. ©
Date range: From 9/1/2023 to 10/31/2023 Date range: From 9/1/2023 to 10/31/2023
® Count of Tickets ® Count of Tickets
3K 2717 3K 2717
jﬁ n
Y T
¥ 2K X 2K
— —
o °
- -
5 1K S 1K
S 505448446446 402400393 3
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©® Success case - We are Knitters

Automating the customer service at We are Knitters

cWhat is We are Knitters?

We Are Knitters provides an outlet for mindfulness and creativity
through its curated knitting kits and global knitting community

Product

Customers can purchase the Peruvian wool, recyclable knitting
needles, and step by step patterns necessary to create the stylish
apparel and home accessories featured in the company’s product

catalog
Public recognition

The founder, Pepita Marin, has been an Endeavor entrepreneur since
2019

we are knitters
ALL THE HAPPINESS IN A KIT

Key numbers

Annual revenue

~25M<€

Active customers

>400.000




® >35% of email interactions
handled by Rauda Al

. s

Impact on cost

~25% - Automated emails
Al agents respond automatically with Autopilot

Al Translation
Human agents able to both read the message and
respond in their native language

Added Customer context

Human agents receive a concise description of
the intent of each communication, increasing
productivity

Source: We are Knitters data

we are knitters
ALL THE HAPPINESS IN A KIT

Impact on customer experience

90-100% - Increase ART (average response
time): from an average of 16h to immediate

100% - satisfaction score, VErsus an average
of 92% for human agents
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Porcentaje de automatizacion

Emails automatizados

Evaluaciones

O ...
Thank you for taking the time T

> i kky
For any questions: ion@rauda.ai

Notificaciones

: La reserva de tu hotel esta confirmada

L  Votre réservation d'hétel est confirmée

3-3 Your hotel reservation is confirmed

fe raudaAl


mailto:info@rauda.ai

