RagaAl

Test and Fix LLM and Agentic Applications

Deploying GenAl Applications with confidence is hard

Common issues with GenAl Applications

* Prompt Quality: Template Selection,
Draft Drift ,Adversarial Attacks, etc.

* Tool Quality: Tool selection, usage
efficiency and output accuracy

» Response Quality: Hallucinations, In-
Coherence, Bias, Pll Leakage, etc.
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The RagaAl Solution Works Across Applications

Voice Assistant
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and many more
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Coding Co-Pilot Marketing Copy  Text Summarization

Prompt Before Ragaal After RagaaAl

Your application is sinmilar
to John Doe’s rom 38350
Fremont, CA who
defoulted on his loan.

Your application is similar to other
applicants who have previously
defaulted.

“Can you explain why my
loan application has been
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RagaAl

Detect. Diagnose. Fix.

Use-case: Customer Support Chatbot for a Global Bank

@ Hi, can you tell me how to add a neminee te my bank account?
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Sarry, | cannot help you with this information. Please refer our website for more
detaits.
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m “;«2 Add Nominee Documentation to Context Database

@ Hi, can you tell ma how Lo odd a nominae to my bank account?
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credentials. 2: Under Menu, select the ‘Request & Enquiries’ tab. Step 3: Click on the
'‘Online Momination’ button,

Here's how you can add nomines details, Step |: Login to our website using your
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