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Patient-Centric platform: 

Health AI247 integrates 

Patients, Clinics & Hospitals, 

Healthcare Professionals, and 

Pharmacies.

Public Health Focus: Our 

solution aims to enhance 

public healthcare systems, 

especially in underserved 

communities.

AI for Early Detection: We 

use AI to detect early 

symptoms, manage 

medications, and help 

patients adopt healthier 

lifestyles.

Mental Health Matters: 

Mental health and anxiety 

support are central to our 

system, ensuring holistic care 

for patients.
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Patients:

 

AI Customization: Tailoring AI to 
each patient, providing access to 
medical records and medical-related 
assistance.

Free Access: Offering this 
functionality free of charge to ensure 
equitable healthcare access.

Vital Monitoring: Patients can 
monitor their vitals in real-time using 
our platform.

Symptom Query: They can query 
our database for similar symptoms to 
understand potential health issues.

Virtual Appointments: If symptoms 
are severe, patients can schedule 
virtual appointments with doctors.

Doctor Availability: Patients can 
see which doctors are available in 
their area and book appointments 
accordingly.

Pharmacies:

Medication Tracking: Pharmacies 
can track medication adherence and 
provide timely refills.

Inventory Management: AI-driven 
insights help manage inventory 
efficiently, reducing waste and 
ensuring availability.

Patient Support: Pharmacies can 
offer personalized support and 
reminders to patients for medication 
adherence.

Collaboration with Healthcare 
Providers: Seamless 
communication with healthcare 
providers ensures coordinated care 
and better patient outcomes.

Doctor’s Consultations:

Virtual Consultations: Doctors can 
provide consultations remotely, 
increasing accessibility for patients.

AI-Assisted Diagnoses: AI tools 
assist doctors in diagnosing 
conditions more accurately and 
quickly.

Patient History Access: Doctors 
have access to comprehensive 
patient histories, enabling better-
informed decisions.

Follow-Up Management: AI helps 
manage follow-up appointments and 
monitor patient progress effectively.
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Conclusion:

Health AI247 seamlessly connects patients, pharmacies, and doctors in an integrated 

healthcare ecosystem. Patients can monitor their health, query symptoms, and schedule 

virtual appointments. Pharmacies manage medication adherence and inventory with AI-

driven insights. Doctors provide virtual consultations, access patient histories, and use AI 

for accurate diagnoses. This system ensures coordinated care, efficient communication, 

and improved health outcomes.
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Contact Us

 Contact Person: Tinashe Masondo

 Phone: +27 73 1457986

 Email: support@healthai247.co.za

 Residential Address: 187 ALBERTINA SISULU RD, 

DOORNFONTEIN, JOHANNESBURG, GAUTENG, 2094

 Postal Address: 925 PURCHASE PLACE, 187 MARKET 

STREET, JOHANNESBURG, GAUTENG, 2094
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