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M365 Copilot Flight plan

Pre-flight 
checks
Ensure all systems are 

operational and perform 

comprehensive checks to 

ensure readiness for 

Microsoft 365 Copilot.

Cabin crew 
briefing
Review safety procedures 

and flight details to ensure a 

smooth journey.

Passenger 
boarding
Welcome to the first flight of 

Microsoft 365 Copilot. We 

warmly welcome the 

pioneers on Microsoft 365 

Copilot's first voyage.

Takeoff
Ensure a smooth takeoff and 

a steady climb to the optimal 

altitude with Microsoft 365 

Copilot to maximize 

productivity.

Landing
Safe touchdown! Thank 

you for flying with 

Microsoft 365 Copilot. Get 

ready for the expansion of 

M365 Copilot within your 

organization.

In-flight service
In-flight service with seamless 

assistance for a smooth 

employee experience.

Ready 
for Takeoff 

Enjoy 
your flight

Arrivals

Arrivals
Your organization is entering 

a new era of productivity, 

creativity, and employee 

experience with the 

successful integration of 

Microsoft 365 Copilot.

01 02 03



3 Digital Services

Orange Restricted

Get Ready

M365 Copilot Flight plan Ready for Takeoff

Pre-flight checks: 
Ensure all systems 
are operational and 
perform 
comprehensive 
checks to ensure 
readiness for 
Microsoft 365 
Copilot.

Cabin crew 
briefing: Review 
safety procedures 
and flight details to 
ensure a smooth 
journey.
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M365 Copilot Flight plan Enjoy your flight

Takeoff: 
Ensure a smooth 
takeoff and a steady 
climb to the optimal 
altitude with 
Microsoft 365 
Copilot to maximize 
productivity.

In-flight service:
In-flight service 
with seamless 
assistance for a 
smooth employee 
experience.

Passenger 
boarding: Welcome 
to the first flight of 
Microsoft 365 
Copilot. We warmly 
welcome the 
pioneers on 
Microsoft 365 
Copilot's first 
voyage.

Onboard & Engage
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M365 Copilot Flight plan Arrivals

Arrivals: 
Your organization is 
entering a new era of 
productivity, creativity, 
and employee experience 
with the successful 
integration of Microsoft 
365 Copilot.

Landing: 
Safe touchdown! Thank 
you for flying with 
Microsoft 365 Copilot. 
Get ready for the 
expansion of M365 
Copilot within your 
organization.

Deliver impact
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Propositions

Ready 
for Takeoff 

Enjoy 
your flight Arrivals

New 
destinations

Get Ready Onboard & Engage Deliver Impact Extend & Optimize

Copilot Readiness 
Assessment

M365 Copilot 
implementation

Data Governance 

& Management

Training & Adoption

Boost Copilot usage Copilot Business 
process transformation
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