_ A_ Agentic Customer
- Journey Agent

Unlock new revenue streams and elevate customer experience
with Norwood’s Al-powered Agentic Voice applications.

CogVoice™ Agentic Customer Journey Agent
Experience the next generation of customer interaction with
Norwood’s fully operational Customer Journey Agent. Using a
webpage as the interaction interface, this solution handles
customer engagements and delivers dynamic, real-time
responses powered by advanced Al. The Agentic

voice transforms customer interactions with human-like,
natural conversations, simplifying how businesses engage with
customers.

" CogVoice

Key Features:

Agentic Voice: Combines Al with
voice technology to enable natural,
Intelligent conversations, replacing
traditional menus with seamless,
context-aware interactions.
Natural Conversations: Enables
real-time, interruptible
conversations with low-latency
responses, allowing customers to
change topics fluidly during the
Interaction.

Form Filling: Automatically
gathers and inputs the necessary
Information to complete forms,
streamlining the customer

experience. NOrwoo d
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