
Benefits of Alpha Data’s Distributed Tenancy 
Managed FortiSOAR Solution

• Autonomous tenant nodes with central management
• Distributed nodes installed on customer site, centrally managed via manager node
• Playbook sharing and remote execution
• Local autonomous SOAR instance with local dashboards, SLA and playbook action execution

• Advanced network features
• Secure, reliable connectivity via FortiSOAR secure message exchange without VPN overlay
• Resilience against network outage

• Data Privacy
• Configurable data sharing policies between remote tenant and central manager node

• Greater scalability
• Less overhead on MSSP manager SOC node



When to Use the Agent Node vs. Distributed Tenant

Agent Node

• Shared tenant model 

• Provides local on-site playbook action 
execution from MSSP Manager node

• Benefits from Secure Message Exchange

• No additional license purchase required

• Light weight application consumes fewer 
resources

Distributed Tenant Architecture

• Local autonomous SOAR node

• Fully functional GUI and customer analyst 
logon

• Local data with controllable data sharing to 
MSSP Manager node

• Benefits from Secure Message Exchange

• Greater scalability for the MSSP, as the 
local node is autonomous

• Separately licensed node
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FortiSOAR Hybrid Multi-Tenancy Architecture
Mix and Match Shared and Distributed Architecture as Required
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