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TeraSky combines proprietary automated tools and 
people-powered services for MSP services that are 
built to optimize your cloud, streamline adoption, 
and accelerate innovation at every step. Whether 
you choose TeraSky as your reseller or purchase an 
independent MSP services plan, we are committed to 
providing continuous value that never expires. 

Customer-Specific Onboarding 
•	 Cost visibility tools that give you control 

and minimize blind spots.

•	 Onboarding to cloud management tools 
and walkthrough of built-in dashboard, 
tables and graphs.

•	 Custom dashboards  tailored to your 
business – no noise, just value.

•	 Clear visualization of your cloud costs with 
precise cost analysis and optimization.

Our team of specialists will make sure you 
have full visibility over your cloud costs.

Resources That Keep 	
You Sharp
•	 Specialized workshops and 

in-class training to reinforce 
your current skills or learn new 
technologies. 

•	 TeraSky Multicloud Operating 
Model, our unique and field-
tested methodology for 
multicloud optimization.

In-depth sessions with our field 
engineers to dive deeper into 
their battle-tested insights.

Cloud Customer Support
•	 Dedicated team of professionals 

focused on preventing and 
reducing disruption of your 
service.

•	 Ask the Expert - Have questions? 
Want to brainstorm new ideas? 
Let us help.

The support you need to 
safeguard your cloud operations 
and  secure your business's 
continuity and growth. 

Expert Review Sessions
•	 Infrastructure review using our unique 

approach that combines DevOps, FinOps 
and infrastructure expertise.

•	 Custom tailored cost optimization 
according to your architecture, scale and 
operation model.

•	 Efficiency improvements that reduce 
complexity, costs and maintenance efforts.

Our experts will ensure that all efforts are 
aligned with your financial objectives.

Quarterly and Half-Year Business 
Reviews 
•	 Regular, data-driven reviews and 

recommendations for better adoption – forever. 

•	 KPI-driven approach with actionable 
recommendations - not another 
unimplementable cloud report.

•	 Professional insight to leverage cloud vendor 
financial boosts and service credits.

Periodic reviews fully correlate your cloud 
consumption with your business objectives.

Value-Focused Teams

Our customer success and support teams are 
dedicated to making your cloud consumption 
simple, cost efficient and safe.

Value-Focused Tools

Our platforms, tools and automation help you 
achieve more with less effort, simplify processes, 
and smoothly adopt new technologies.

Simple, Powerful Portal  
•	 Cost optimization focus 

provides visibility into your cloud 
computing with actionable 
recommendations.

•	 Process automation from account 
creation to RDS right sizing

•	 Tailored insights, discovery tools, 
products, and services to optimize 
your specific environment.

A comprehensive, powerful, and 
simple solution to optimize your 
cloud operations.

Proactive Tools - your Future 
Safety 
•	 Ongoing proactive monitoring to identify 

cost optimization opportunities .

•	 Proactive and reactive automations 
ensure resource tagging so you’re always 
in control.  

•	 Anomaly detection including unexpected 
workloads, not approved regions and 
accidental resource sprawl.

•	 Detection of end of life / end of support 
events to prepare you and avoid service 
outages.

Our automations address your cloud 
challenges proactively and continuously.

Ahead of the curve. Always.
•	 AI-based updates to help you 

discover new features for your 
specific environment as soon as they 
are released.

•	 Custom built labs and sandbox that 
allow you to learn about and explore 
new products and features.

•	 Expertise that extends beyond the 
cloud to AWS,Kubernetes, Hashicorp, 
Portworx, Tanzu, Spring Boot and 
more

We'll ensure you stay updated on the 
latest cloud innovations relevant to 
your specific environment.


