
Elevate24 

Created by MacAdmins for MacAdmins, our 
innovative fully managed Privileged Access 
Management solution provides IT teams with 
visibility over their entire estate and monitoring 
capabilities to prevent potential vulnerabilities and 
ensure compliance. 

How does it work?
Elevate24 gives your team the power to grant 
limited privileges to certain users for a limited 
period of time through a simple self-service 
request. This means you can reduce your 
workload by allowing users to install apps, 
updates and more by themselves without the 
need to log a support ticket, while still maintaining 
security restrictions and avoiding the pitfalls of a 
completely open privileges system. You can group 
users and restrict what privileges they’re granted 
according to their needs, and protect from both 
malicious attacks and accidental exposure to 
cyber threats.

Privileged Access Management solution that 
decreases IT workload while supporting compliance

The benefits 
•	 Can be integrated with your own monitoring tool.

•	 Offer constant access to users with roles that 
require it, such as developers.

•	 Get insight on the user session and receive 
detailed reports.

•	 Provide access to the latest software releases.

•	 Secure SaaS reporting infrastructure ensures 
data security.

•	 Works within the bounds of current precedence 
– meaning user privileges can’t overrule 
restrictions set by your MDM solution.

•	 Can be used offline.

•	 Boost security with additional features like 
two-factor authentication, demote user on load, 
end sudo terminal sessions and more.

•	 User interface branding can be customised for 
Premium customers.

•	 Provide a seamless experience that empowers 
the end user.

Book your  
demo today
Witness first-hand what 
Elevate24 can do for your team
To learn more about the capabilities of Elevate24 and 
how it can help reduce your IT workloads while ensuring 
compliance and boosting security across your business, 
get in touch with our expert team on the details below to 
book your demo session.

03332 400 888 
solutions@Jigsaw24.com 
Jigsaw24.com/elevate24

https://www.jigsaw24.com/solutions/automation-and-tooling/elevate24#get-in-touch
https://www.jigsaw24.com/solutions/automation-and-tooling/elevate24#get-in-touch
mailto:solutions%40Jigsaw24.com?subject=Windows%20Intune%20Secure%20Build
https://www.jigsaw24.com/solutions/automation-and-tooling/elevate24
https://www.jigsaw24.com/solutions/automation-and-tooling/elevate24#get-in-touch


What’s included?
We now offer two variants of Elevate24. The first one offers a 
straightforward mechanism to elevate the current user to local 
administrator privileges, and the second, Premium option is 
recommended for customers who want to ensure compliance 
to Cyber Essentials guidelines. 

Why Jigsaw24?
Our market-leading knowledge of Apple and its ecosystem 
places us in a great position to effectively create and 
implement tools that boost security and streamline your 
workflows. With over 30 years of experience and the top 
three Apple accreditations, there’s nobody in the UK who 
does quite what we do.

We offer a tiered approach that means you get a solution 
that addresses your needs. Our experts are at hand to 
resolve any queries and advise on how to best implement 
Elevate24 into your business.

Contact our team today to book your  
demo and learn more about Elevate24.

03332 400 888 
solutions@Jigsaw24.com 
Jigsaw24.com/elevate24

Features Elevate24 Basic Elevate24 Premium

Custom branding

Jigsaw24 portal access

Elevated session time customisation

Elevate24 text customisation

Elevates session reason customisation

Local reporting (Start/end, reason)

Third Party Reporting, including Microsoft 365, Slack,  
Azure Sentinel, Splunk, other SIEM tools and more

De-elevation behaviour customisation

Demote elevated terminal sessions

Temporary secondary account elevation  
(Cyber Essentials compliant)

Two-factor authentication (including Touch ID)

Elevated session actions reporting
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