
 

Amplify Intelligent 
Automation with 
Process Insights

With Process Discovery

Discover New Possibilities



AssistEdge Discover unlocks the hidden business value trapped in your processes. It acts as a powerful 
foundation for enterprises seeking cutting-edge technology, to drive intelligent automation and 
process excellence. From non-intrusively capturing human-machine interactions to leveraging AI to 
creating actionable process insights, AssistEdge Discover sets you on the right path to embrace 
continuous improvement with relentless focus on creating a hyper productive enterprise.

Introducing AssistEdge Discover

Enterprises today are constantly adapting to changing customer 
needs, significant cost pressures, intense competition and 
disruption in supply chain. To meet these challenges, enterprises 
need to be agile, hyper-productive and resilient. While this had led 
to enterprises investing heavily in Digital Transformation & 
Intelligent Automation; task mining can provide granular data to 
improve overall process visibility that can enable enterprises to 
address gaps in realizing value from their investments.
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AI Engine STARC analyzes 
empirical data to create 

actionable process insights

Captures Data, Automatically Analyzes Empirical Data

Generates Actionable Insights

BUSINESS DASHBOARDS
provide key findings to drive 

continuous process improvement 
initiatives

AUTOMATION BLUEPRINT
provides priority matrix of process 

readiness for automation

How does AssistEdge Discover work?

SENSOR, desktop 
installable captures 
empirical data from 
user machine

Key highlights 

Collaborate & Enrich Process 
Maps
Teams can jointly review, add, delete 
or group process steps to enrich 
process maps

Prioritize processes for 
Automation
Automation Blueprint helps 
enterprises to shortlist process that 
are ready for automation

Secure, Privacy Compliant
GDPR ready. Data encryption as 
default. Role-based access control. 
Data minimization

Insights & Process Visualization
Discover’s AI engine converts 
empirical data into insightful 
process maps, process insights  

Process Design Document in a 
click
Enterprises can provision processes 
for automation accurately by 
downloading a PDD

INTERACTIVE MAPS
provide granular process details 

fostering process innovation

Smart Sensor for Data Capture
Enables enterprises to digitize 
processes in their current state with 
granular nuances

Visit us at www.edgeverve.com/assistedge-discover to know more on how AssistEdge Discover can 
enable enterprises with Process Insights to drive intelligent automation and process excellence initiatives.



AssistEdge Discover unlocks the hidden business value trapped in your processes. It acts as a powerful foundation for 
enterprises seeking cutting-edge technology, to drive intelligent automation and process excellence. From non-intrusively 
capturing human-machine interactions to leveraging AI to creating actionable process insights, AssistEdge Discover sets you 
on the right path to embrace continuous improvement with relentless focus on creating a hyper productive enterprise.
Visit www.edgeverve.com/assistedge/assistedge-discover to know more.
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EdgeVerve Systems Limited, a wholly owned subsidiary of Infosys, is a global leader in AI and Automation, assisting clients 
thrive in their digital transformation journey. Our mission is to create a world where our technology augments human 
intelligence and creates possibilities for enterprises to thrive. Our comprehensive product portfolio across AI (Infosys Nia), 
Automation (AssistEdge) and AI enabled Business Applications (TradeEdge, FinXEdge, ProcureEdge) helps businesses develop 
deeper connections with stakeholders, power continuous innovation and accelerate growth in the digital world. Today 
EdgeVerve’s products are used by global corporations across financial services, insurance, retail, consumer & packaged 
goods, life sciences, manufacturing telecom and utilities. Visit us to know how enterprises across the world are thriving with 
the help of our technology.

Copyright©2020 EdgeVerve Systems Limited, Bangalore, India. All Rights Reserved. This documentation is the sole property of EdgeVerve Systems Limited 
(“EdgeVerve”). EdgeVerve believes the information in this document or page is accurate as of its publication date; such information is subject to change 
without notice. EdgeVerve acknowledges the proprietary rights of other companies to the trademarks, product names and such other intellectual property 
rights mentioned in this document. This document is not for general distribution and is meant for use solely by the person or entity that it has been specially 
issued to and can be used for the sole purpose it is intended to be used for as communicated by EdgeVerve in writing. Except as expressly permitted by 
EdgeVerve in writing, neither this documentation nor any part of it may be reproduced, stored in a retrieval system, or transmitted in any form or by any 
means, electronic, mechanical, printing, photocopying, recording or otherwise, without the prior written permission of EdgeVerve and/ or any named 
intellectual property rights holders under this document.


