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Working online requires 
a new way of working.
Are you in control?
The amount of information available to your organization grows 

every day, hour and second. If you can use this information optimally 

to your customer’s advantage, you have the future in hand. Better 

service, together with time- and cost-savings, are the main reasons 

companies want to continue to digitalize.

Use DigiOffice Enterprise to manage all of your business processes 

and information on one platform: from quality-control documents 

to sales processes, and from corporate identity management to 

document management. Using DigiOffice, you are fully 360° in control.

The advantages
Using DigiOffice Enterprise, organizations experience:

•  Added value for clients;

•  Control of information thanks to oversight and insight;

•  Efficient work through automation of business processes;

•  Time savings by using workflows and less work by hand;

•  Optimal collaboration thanks to a good digital workspace;

•  and safer work thanks to secure data and storage.



All tools, technology and expertise to run your business
efficiently on one powerful platform

Integrate DigiOffice with your favorite 
platforms and work anywhere using the 
most up-to-date information.

Integrations

Managed in the cloud or on your own local 
servers? DigiOffice offers both possibilities.

Installation choices

Use DigiOffice to quickly and easily create 
documents in your corporate identity.

Corporate identity

Grip on all information using document 
managment, find anything quickly thanks 
to powerful search functionality.

DMS

DigiOffice CRM gives you access to the most 
important customer information, at any time
and from any place.

CRM

Improve processes from beginning to end.
More work in less time, with better results.

Process management

The right infomation available any time 
and from any place, enabling you to make 
the right decisions.

Information management



Process management
Implementing efficient business practices can be a big challenge for 

your organization. You want systems to work together seamlessly 

and for information to be available to everyone at all times. You need 

oversight but also insight in the progress to give you more time to 

spend on really important business such as customers and relations.

How can you achieve that? By digitalizing business processes and 

automating tasks that require human interaction. Examples are 

a fairly simple invoice process, or complex processes such as 

onboarding new employees or processing investment requests.

“Selling cars is a lot of work involving many people, tasks and documents. 

Now that we have digitalized the process, everything goes twice as 

quickly.” - Johan Berden, Sales manager for BMW dealer De Maassche 

Venlo.

Use DigiOffice Enterprise to digitalize and automate your business processes so you can get more work done in less time 

and with better results.

Information management
More information means more need for grip on information. 

DigiOffice Enterprise makes your information processes more 

efficient, more effective, and better prepared for the future.

As the amount of information within companies increases, 

questions about information management come up more often. 

DigiOffice allows for efficient organization and management of your 

information. Whether you are looking for an overview or detailed 

insight, DigiOffice allows you to make information available and 

present it in various ways in real-time to your stakeholders, so that 

they can make the right decisions.

“To work more cheaply and efficiently, that is why Hazenberg Construc-

tion chose digitalizing with DigiOffice. Thanks to centralized information 

management and use of automated workflows, our construction company 

can do more work with the same employees.”  – Hazenberg Bouw

Optimize your business and information processes



Smarter digital work thanks to DigiOffice Enterprise
DMS document management
Document management solutions help companies automate 

their information processes and reduce costs. Thanks to one central 

information system in a secure environment, you can base your 

business decisions on accurate information and better serve your 

customers, even as the amount of information grows.

CRM relationship management
Customers expect clear communication from your organization. 

DigiOffice CRM supports this process and helps you make the

difference by always having access to the most important and 

accurate customer information. Increase the added value with 

a customer-focused approach and get everything possible out 

of each contact.



Features of DigiOffice Enterprise
DigiOffice has all the tools you need to optimize information and business processes on one powerful platform. 

Look here for a summary of all the features.

Version control
24/7 access to the correct version. 

Work together efficiently at any time, 

from any device and any place.

Workflows & notifications
Save time by automatically starting 

workflows and tasks for your coworkers 

or external parties.

 Security & privacy
Share your information securely with 

internal and external parties thanks to 

security based on role/function/group.

Search and find
Find all of your documents, 

e-mails and information 

quickly and easily.

Projects
Give everyone in each project phase secure 

access to the most recent information 

and the correct documents to ensure the 

quality of your project.

Dossier management
Experience full control over your dossiers 

and automate management using 

actions and workflows.

https://digioffice.nl/functionaliteiten/
https://digioffice.nl/blog/wat-is-versiebeheer/
https://digioffice.nl/werkstromen/
https://digioffice.nl/werkstromen/
https://digioffice.nl/werkstromen/
https://digioffice.nl/werkstromen/
https://digioffice.nl/werkstromen/
https://digioffice.nl/werkstromen/


Corporate identity management using DigiOffice Enterprise
Centralized corporate identity management enables each employee

 to easily create documents that use your company’s professional 

and recognizable image. Choose for uniformity and create all your 

documents, presentations and e-mails automatically with the right 

images, layout, addresses and text blocks and slogans. Professional 

and efficient.

DigiOffice for Word
Use DigiOffice for Word to automatically compose 

documents using the correct corporate identity and 

using accurate company and customer data. Changes 

are managed centrally, and are automatically applied 

to new documents, and, if desired, to old documents.

DigiOffice for Outlook
90% of business communication is by e-mail. 

DigiOffice for Outlook allows you to make easily 

recognizable communications by enabling 

consistency in images, corporate identity and 

company information, even when using multiple 

brands or identities.

DigiOffice for PowerPoint
DigiOffice voor PowerPoint provides uniformity. 

Thanks to custom templates, your employees can 

always create slides with text and graphics in line 

with your corporate identity.

DigiOffice DocumentGenerator
Generate documents easily in your corporate identity 

using data from your ERP or HRM financial system. 

Create documents in a standard layout, and fill them 

with accurate customer and corporate data.

DigiOffice for Excel
Also in Excel, fonts and colors can be centrally 

managed, as well as default notations for values 

and data fields. Headers and footers can be filled 

with company logo and information as well as the 

document subject and version number.



Work together and share using DigiOffice Enterprise
Whether you start in Microsoft SharePoint, Microsoft Teams or 

DigiOffice: you want each platform to have the same possibilities, 

even if you are an external user. In other words, access to the same 

information with the ability to easily search, find and collaborate in 

the most recent version of your documents. Start workflows and send 

notifications, work and share securely thanks to security rules.

Microsoft SharePoint  
Use DigiOffice for SharePoint to create your own

project portals, sites and libraries. You can also 

(automatically) manage the storage and security of 

your information and documents so that you are 

less dependent on your application manager.

Microsoft Teams
Combine the flexibility of Teams with the structure 

of DigiOffice. You manage information in one place 

in DMS and can work with multiple people at the 

same time in the same document. With DigiOffice 

DMS integrated into Teams, you can use the powerful 

search functionality and version control, as well as 

start workflows and work securely based on roles and 

permissions.

DigiOffice Extranet
Allow for optimal collaboration by making your 

information securely available to external relations, 

organizations and suppliers. Use DigiOffice Enterprise 

to make information and documents available on 

customer and project Extranet portals.

SharePoint Online

Microsoft 365

Versiebeheer

Opslag en beheer

Zoeken Metadata

Retentie en archiveringScannen

Werkstromen

Microsoft Teams

DigiOffice

API

Metadata

Retention and archival

Storage and management

Version control

Workflows

Scan

Search

https://digioffice.nl/werkstromen/


Integrations and links to DigiOffice Enterprise
As an organization, you often use information about employees, 

relations and projects in multiple systems or applications, such as 

information systems and processes for HRM, CRM, ERP, project 

management, or invoicing. DigiOffice Enterprise has standard links

 to, among other systems, Microsoft Active Directory, Azure Active 

Directory, SharePoint and ValidSign.

DigiOffice uses web services and unique interfaces with other 

applications to securely exchange or synchronize data. This means 

that you don’t have to enter data twice and ensure that different 

systems always contain correct information.

De Vries en Verburg
The integration between 4PS as a strong ERP built on 

a reliable Microsoft platform and DigiOffice as the best 

and well-proven DMS definitely gives us added value in 

our daily work activities!

- Ton van der Spek, Financial director, De Vries en Verburg

Dijkhof Bouw
We use the link between AFAS and DigiOffice to work 

quickly through our bid and project trajectories.

- Dennis Dijkhof, Director, Dijkhof Bouw‘‘
‘‘



DigiOffice Enterprise installation options
Whether you want to manage your critical business processes in the 

cloud or on your own local servers: DigiOffice works either way. 

Together we can advise a solution that best suits your organization.

DigiOffice On-Premises
Install DigiOffice On-Premises on (virtual) servers 

in your own environment and choose to keep 

databases, agents and websites under your own 

management. The DigiOffice servers are dependent 

on the local infrastructure and the Active Directory 

environment. The primary responsibility for the 

availability and keeping the servers up-to-date lies 

within your own organization.

DigiOffice Private Cloud
Give management of DigiOffice – including (virtual) 

servers – fully over to IDB Groep. This can be realized 

in your own network in your organization or in a 

data center with a network connection, or use our 

hardware.

DigiOffice Public Cloud 
DigiOffice Public Cloud gives you a fully isolated 

environment with your own websites, agents and 

databases. Storage and security is in SharePoint 

Online and/or Microsoft Teams. DigiOffice runs on 

servers in the IDB Group data center and is fully 

managed and kept up-to-date.

Dillen Bouwteam N.V.
DigiOffice combines easily with Microsoft Azure, 

SharePoint and Office 365.

It allows us to securely store project documentation.

- Geert Dens, Prevention Advisor – Purchasing, Dillen Bouwteam

‘‘

https://digioffice.nl/werkstromen/
https://digioffice.nl/werkstromen/
https://digioffice.nl/werkstromen/


DigiOffice for the accountancy sector
Automating work, working together more efficiently and 

minimizing risks are often the reasons for digitalizing within 

accountancy organizations. The amount of information in 

these organizations is huge, making management of digital 

documents extremely important:

“Baker Tilly works with DigiOffice for processing, creating and 

archiving documents and dossiers. Good document management 

enables collaboration between subsidiaries and disciplines. 

It also ensures the quality of our work.”

Matthijs de Zoeten, ICT manager for Baker Tilly

More about the choice by Baker Tilly:

•  What were the biggest challenges?

•  What were the main reasons for choosing DigiOffice?

•  What are the results?

DMS in addition to ERP, why?
For many companies it is a familiar dilemma: choose an extensive 

ERP system with basic DMS functionality, or choose a basic ERP 

system and extend it with specialized DMS?

De Vries en Verburg chose to have DigiOffice next to their 

all-in-one ERP solution:

“Our NAV supplier is very strong in delivering a reliable ERP solution 

that supports the entire logistical process; complimentary to that, 

DigiOffice offers by far the best DMS. And, not unimportantly, the link 

between the two systems is excellent.”

Ton van der Spek, Financial Director at De Vries en Verburg

More about the choice by De Vries & Verburg:

•  Why was ERP alone not enough?

•  What is the added value of DigiOffice?

•  What are the results?

Download customer case*Download customer case*

*in Dutch *in Dutch

https://koi-3QNEG4O7KE.marketingautomation.services/net/m?md=7CHL1nAt683aE9bikg9spBG9rDrFFl8X
https://koi-3QNEG4O7KE.marketingautomation.services/net/m?md=EQTWGgRqUBmu7eUM5Ls7Sy4kyrvfgOz%2B


DigiOffice for automotive
Selling cars is a labor-intensive process involving many people, 

tasks and documents. To better organize this process, Pala Group 

uses DigiOffice as a central hub. Processes are streamlined thanks 

to digital workflows, and employees can work together more 

efficiently:

“I’m not exaggerating when I say that working with DigiOffice 

Enterprise gave us 50% savings in time. And the impact at the 

main office is possibly even more.”

Johan Berden, Sales Manager, BMW dealer 

(member of Pala Group)

More about the choice by Pala Group:

•  How did the selection process go?

•  How does DigiOffice make a difference?

•  What are the results?

DigiOffice for real estate companies
Better e-mail archival, that was the initial need at DC Vastgoed. 

And yet now they use DigiOffice for all of their document management. 

All information is centrally available to everyone, linked to the correct 

contact persons and presented in the correct corporate identity. 

That resulted in great savings:

“Our secretaries spent about 40 percent of their workweek storing and 

archiving documents such as e-mails, contracts and drawings. Thanks to 

DigiOffice, now they can spend that time on our core business.”

Hans Peter de Ruiter, Financial Director at DC Vastgoed

More about the choice by DC Vastgoed:

•  How did the selection process go?

•  Why choose DigiOffice?

•  What are the results?

Download customer case* Download customer case*

PALA GROUP

*in Dutch *in Dutch

https://koi-3QNEG4O7KE.marketingautomation.services/net/m?md=2dlxYQGl%2FlH0oNFqk7WfQJWAAQhJ6PW4
https://koi-3QNEG4O7KE.marketingautomation.services/net/m?md=w8jnoH9mSaAYk%2BETQ8NDzW09Ycxrbc7f


Do you also want to make 
the right choice?
The Netherlands has more than 200 providers offering document 

management systems, how do you find the best solution for your 

organization?

The DMS Selection Toolbox contains various instruments to help you 

choose a solution that meets the needs of the organization and aligns 

with your ambitions for the future.

To help you make your choice, you receive:

•  the DMS handbook: How do you develop a DMS strategy?;

•  a sample list of requirements;

•  a checklist to use during provider selection;

•  training in business model canvas as preparation;

•  the whitepaper: DMS as a pillar in company processes;

•  a checklist: Get the maximum out of Microsoft Teams.

Download selection toolbox*

Documentcreatie

Zoeken en vinden van documenten

Archivering en records management

Toegang en beveiliging

Workflow management

Rapportage en management informatie

Versiebeheer

Implementatie werkwijze-/methode 

Implementatie ervaring 

Branche ervaring

Cultuur

Onderhoud en support

Minimale technische vereisten

Business support

Gebruiksvriendelijkheid

Totaal

Resultaat

Overige opvallende 
zaken/bijzonderheden, positief of negatief

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

Welke documenttypen zijn er? Kun je daaraan een standaard layout, huisstijl, 
metadata en en rollen en rechten koppelen? Kun je met meerdere personen 
tegelijkertijd in één document werken? 

Hoe geavanceerd is de zoekfunctie? Welke mogelijkheden zijn er om documenten 
te zoeken, op welke kenmerken? En kun je automatisch een mappenstuctuur 
aanhouden obv metadata? Kan een zoekopdracht worden opgeslagen? 

Is er een archief functie? Kun je bewaartermijnen instellen? 
Documenten automatisch verwijderen? 

Is er een single sign on? Is er rollen en rechten authorisatie? 
Tot welke niveaus? Kun je informatie afschermen? 

In hoeverre kun je workflows binnen het DMS systeem inrichten? 
Kun je deze automatisch laten starten? Kun je ook externe personen betrekken 
in een workflow? Kun je notificaties instellen? 

In hoeverre kun je rapportages zelf samenstellen? Welke KPI’s worden getoond? 
Geeft het inzicht in de voortgang van werkstromen? 

Het systeem toont standaard de laatste versie van een document, de versiehistorie 
is eenvoudig te raadplegen.

Project management, change management aanpak, methodiek.

Aantal implementaties en bestaande klanten.

Aantoonbare ervaring in vergelijkbare branches, klantreferenties.

Culturele fit met de organisatie, eenvoud in samenwerking en nieuwe 
ontwikkelingen om te komen tot synergiën. Partnering is in deze essentieel.

SLA mogelijkheden, handleidingen, ondersteuning, helpdesk etc.

Voldoet het DMS aan de technische vereisten van de organisatie, m.b.t. besturings-
systeem, webbrowsers, en evt. uitwisseling van gegevens? Is thuiswerken mogelijk? 

In hoeverre kan aanbieder ondersteunen/adviseren over optimale inrichting 
bedrijfsprocessen/business rules organisatie? 

Overall indruk van de gebruiksvriendelijkheid op verschillende niveau’s.

DMS SELECTIE CHECKLIST

 DMS leverancier 1OmschrijvingSelectie criteria Ref.

Score 1 (favoriet) of 2 Score 1 (favoriet) of 2Toelichting (optioneel) Toelichting (optioneel)

 DMS leverancier 2

SHORTLIST - Ingevuld door:

             FUNCTIONALITEITEN

             PARTNER EN CULTUUR

             TECHNISCHE VEREISTEN

             OVERIGE CRITERIA

DigiOffice

Video 1 - Getting From Business Idea to Business Model

Video 4 - Navigating Your Environment

Video 2 - Visualizing Your Business Model

Video 5 - Proving It

Video 3 - Prototyping

Video 6 - Telling Your Story

Business Model Canvas in 6 video’s   (Engels)

Of je het model nu voor het eerst toepast of dat je je aanpak wilt verbeteren: deze serie wil je niet missen als je aan 
de slag gaat met je bedrijfsmodel. In beide gevallen ben je na deze 6 video’s max. 15 minuten verder en een hoop 
praktische tips rijker om tot een business model canvas te komen.

1. Getting From Business Idea to Business Model
2. Visualizing your business model
3. Prototyping
4. Navigating your environment
5. Proving it
6. Telling your story

DigiOffice

Hoe helpt een bedrijfsmodel je in het DMS selectietraject? 
Omdat een DMS kan helpen je bedrijfsprocessen efficiënter te organiseren, is het een pré als aanbieders begrijpen 
hoe je business georganiseerd is. Met het Business Model Canvas visualiseer je je bedrijfsmodel in 9 bouwstenen. 
Het canvas geeft inzicht in hoe je bedrijf is georganiseerd en op welke manier je je klanten bedient. 
Je bedrijfsprocessen (operationele, administratieve, financiële etc.) vormen een onderdeel van je business model. 

DigiOffice

Model Programma van Eisen 
Document Management Systeem 

Pakketselectie tool

Alle wensen 
en eisen

voor een juiste
DMS keuze

Haal jij al het maximale 
uit Microsoft Teams?

Checklist: 15 kansen om efficiënter te werken in Teams

DOE DE TEST!

15 kansen
 om efficiënter 

te werken 
in Teams 

DigiOffice

*in Dutch

https://digioffice.nl/formulier-dms-selectie-toolbox/


Get to know us
• Focusing on our customers since 1987.

• We are ISO/IEC27001 certified.

• Valued for our user-friendly software.

• Forward-thinking approach.

• 100% Dutch-made software.

• We are based in Woerden.

• Microsoft Gold Partner.

• Strong partner network.

Optimal collaboration and getting the most out of digitalizing your 

work. That is what we want DigiOffice to mean for your organization, 

to be ready for tomorrow’s challenges.

DigiOffice Enterprise,
fully 360° in control

Do you have more questions after reading this brochure? 

Or would you like to see our solutions in practice?

Call us at (0348) 46 55 00 or leave a message.

https://digioffice.nl/contact/


DigiOffice

Vijzelmolenlaan 2, 3447 GX  Woerden

T (0348) 46 55 00

info@digioffice.nl

www.digioffice.nl

mailto:info%40digioffice.nl?subject=informatie%20aanvragen
https://digioffice.nl/

