
Conduent Loan Manager is a revolutionary browser-based interface 
that completely transforms the user experience, enabling loan 
servicers and collectors to operate more effectively than ever.

A transformation in loan servicing and collections
Welcome to the new world of loan servicing... A world in which you can manage loans 
and collections from a single screen; find and edit data quickly and easily without having 
to scroll or switch between windows and systems; view detailed account information 
immediately with a single click; and experience loan servicing as you never have before.  

Everything you need in one place
The days of having to bounce between screens, do a lot of scrolling, switch between 
systems to find information, or memorize an endless assortment of codes – are over!  

The business logic, power and performance of mainframe-based systems are 
supercharged in Loan Manager – through an intuitive user-friendly interface that enables 
breakthrough ease and efficiency in loan servicing and collections.

You’ll find so much useful information on one screen that you’ll wonder how you ever 
managed before!

Countless benefits: 
•	Intuitive	system	navigation	

•	Huge	time	savings	

•	Broad	account	information	on	a	single	screen

•	Greatly	reduced	operator	errors

•	Drastically	reduced	training	requirements	

•	One-click	drill	downs	to	more	information

•	Loan	servicing	and	collections	information	brought	together	for	simple	access	

•	One-click	access	to	account	summary	from	any	screen

•	Built-in	auto	dialer	controls

•	Customizable	to	your	unique	needs	and	requirements.

Conduent    Loan Manager Solutions 

Easier, faster, amazing! 

All	the	power,	business	logic	and	performance	

of	mainframe-based	systems	with	a	state-

of-the-art	graphical	user	interface	delivering	

modern	browser-based	ease	and	speed.
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Experience counts.	Conduent	Loan	Manager 

Solutions 	is	just	one	of	the	ways	we	have	

applied	innovative	thinking	and	technology	to	

help	our	clients	perform	at	a	higher	level.	

Our	track	record	as	the	engine	behind	major	

consumer	lending	companies	goes	back	more	

than	25	years.	We	fuel	success	with	innovative,	

integrated,	end-to-end	services	that	improve	

the	entire	consumer	loan	lifecycle.		

   Loan Manager Platform Services

Short list of features: 

Account	search	–	by account number, social security number, name, VIN number, or 
phone number. 

Loan	dashboard	–	contains a wide assortment of information for a specified account 
from the servicing retail and collections systems – providing a great snapshot and overall 
status of an account.

Information	updating	–	can be done directly on most screens.

Payoff	quotes	– available with one click from the Loan Dashboard screen.

Activity	notes	form	–	provides an entire history of activity notes on one screen, or use a 
variety of filtering options to refine your view.

Collapsible	panels	– allow you to view only the information you want to see on a par-
ticular screen.

Transaction	history	screen	– shows all transactions on an individual account and allows 
a tailored view through a variety of filtering options.

Monetary	transaction	screen	– allows posting of one or multiple monetary transactions 
at the same time.

Customer	information	screen	–	provides both a summary and ability to drill down into 
detailed customer information.

Quick	account	summary	information	– available on every screen by clicking on the ar-
row in the upper right blue area.

Collateral	screen	– easily accessible along the left hand column with a simple click that 
takes you to an assortment of collateral information with additional tabs such as title, 
insurance and others.

Integrated	auto	dialer	– accessible in the upper right of every screen has drop-down 
options for setting calling parameters, sorting and handling queues and initiating calls to 
customers with key account information at your fingertips.

Get in touch with us to learn more or schedule a demo and get a first-hand look at this 
powerful technology.

Contact Us
loanmanager@conduent.com
1-844-ONE-CNDT 
conduent.com/consumerandautofinance

https://www.conduent.com/solution/banking-industry-services/consumer-auto-loan-servicing/

