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DIRECT ROUTING
FOR MICROSOFT 

TEAMS

Leverage Microsoft Teams for a unifi ed calling solution. The entire Microsoft Teams 
Calling lifecycle is supported by cloud-based Direct Routing from migration to 
deployment, capacity management, support, analytics, and integration.  All this and 
cost savings over Microsoft’s calling plans. Unifi ed Communications Direct Routing 
makes it simpler to migrate your telecom to Teams.

• Native Teams call routing

• Shared trunk/call path sharing plans

• One phone number & Dynamic 911 included per user

• SMS integrations

• eFax & traditional fax solutions

• Call recording

• On-demand disaster planning

SMS INTEGRATIONS

Gain full functionality and SMS automation in Microsoft Teams. Each user can talk, text, 
picture message, and more. A powerful and fl exible solution for your business with all the 
features of mobility, including voice, SMS, MMS, anytime, anywhere, and from any device.

ANALOG DEVICE SUPPORT

Direct Routing offers the freedom to continue using your traditional fax solutions, analog 
paging systems, and more. Our affordable ATA devices bridge the digital divide and allow for 
complete communication.


