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Why do you need Conversational Commerce for WhatsApp

Reduce CAC and boost conversions
Get more customers to WhatsApp

Own potential customer data

Trigger conversation and offer

personalized shopping experience on chat
e  Re-engage and target on WhatsApp itself

Brand goals

Improve retention and loyalty to
increase profitability

Make more money from existing customers

° Drive repeat purchases on WhatsApp
° Practice mindful, contextual marketing

Scale customer support

Deliver personalized, consistent support
experiences at scale

e  Be proactive in giving support
e  Offerinstant query resolution



Improve Retention

$+
€
8: C—y Cross-sell/ ‘!1 - @}@
o= Feedback Upsell Promotions
Repeat Product
Reduce CAC @ Order Launch Scale Support

s
Place Order @
@ Return and Refund

Product FAQ

Retention and Loyalty
5 b
Product
Discovery Trc;::?(?r:g
Discovery and
Commerce li%u
Click-to Chat Ads )
Complaints
EE PR Post-purchase
auy Chat support
QR Codes @
. Power end-to-end customer @,
% Lead generation journey on WhatsApp DellveazflpOrder

Website



LimeChat’'s Complete WhatsApp Conversational Commerce Suite

Conversational
Segmentation

Interactive .
f Segmentation
campaigns Flow builder

Catalog &

inventory

Support
Consultative Automation flows
AP WhatsApp
Checkout on Mqueting
chat
Proactive
WhCltSAPP notifications
Commerce
Click- to
WhatsApp ad Whats APP
. MALimeChat Support
widget Omni-channel
. Helpdesk
WhatsApp POV\{eI’ end-to-end customer
opt-ln journey on thtsApp

Offline QR codes

Powered by: Deep Comprehensive Expert consultation

Integrations Analytics & Support




Bring users from

‘OWN'’ Your Customer Data, drive engagement, and reduce CAC

Normal ad that
redirects to website

100 people
come to website

Total conversions
=4

CTWA that redirects
to WhatsApp

‘ < 106 BELLA VITA LUXURY & \

Hey, | saw your ad, tell me more about
your unisex gift sets

Rea

Unisex Perfume Gift Set

Sure Ankita +/

Now you can order our Luxury
Perfume Set for just 599 instead of
%849 (discount already applied) &

So get ready to enjoy our premium
perfumes and smell awesome all day
long &

i Place my order!
Q Talk to agent

&) | have doubts

Total
conversions

100 people come
to WhatsApp l

l

96 leads retargeted with
WhatsApp broadcast,
without running ads

l

50/94 high-intent leads
contacted through
telesales team



LimeChat's Al-powered
WhatsApp Commerce

am

< Your Brand &

()

Welreizoiglad you Joved.our ﬁ Tr— Deliver end-to-end, personalized
another outfit to your ( = Cwm Set = h . . Wh t A d
wordrobe\.l y % . SNoppPINg experiences on AtsApp an
i= View Collection WalslbandJumpsult 3
see your revenue grow

“ Waffile Cream Flair

4 I Iazer Dress
b | T
VIEW CART

Your cart is ready!
You order would be shipped & ‘ Top brq nds hqve seen

+

to the saved address:
4309 Chenoweth Drive,
Clarksville

— -

@ Pay now on WhatsApp

30% lesser drop-offs than the website

\Q_/ Payment
Successful

10% Increased conversions

50% CAC Reduction



The most evolved and advanced catalog for product discovery

< Back Products
Section 1

Riri Women's Co-ord Sets
TOP
21,499.00 T2,999.60

Lily Women's Co-ord Sets

TOP:
% 1,499.00 ¥-2,999:60

N 21,499.00 ¥2,999.00

Crop Utility Lounge Co-ord...

ToP
21,499.00 £2,99900

.
=
Scarlett Women's C...
TOP -
-«

View Cart (1)

< Products Details =

S

Crop Utility Lounge Co-ord Set
% 1,499.00 2,999-60

TOP

Crew neck
Half sleeves

Cropped length

Regular fit
BOTTOMS
Elasticated waist

High rise
Two utility and two side pockets

Add to Cart

Need:

No hassle of updating products with frequently
changing SKUs as per fashion
Showcase multiple images for every product

vz

~

NOBERD

LimeChat's Catalog:

Auto-sync products and prices from your store
Add multiple images under each product listing
Only catalog that works with free-text search

Watchitin action:

& oow

0



Improve conversions with the seamless buying flows )

\LBE
& ,"c\ :
I
4, 2
“rpin®
° 69% of all customers come / \
| ¢ 1na Swe +9190822 52107 |
0190822 52107 to WhatsApp to find roday of all customers
Shop by Goal ) products Hey! | would like to know about Daily come from PDP
Greens Effervescent Tablets .. .,
Please pick the Health Goals that are b The Al bOt recommends FAI l
most important/relevant for you.
— products based on This whole-food multivitamin contains
= Health Goals customer answers 39 Farm-fresh & Organic Greens, clicks on Buy Now
Fruits & Veggies
+9190822 52107 9190 In a nutshell: All your Multivitamins & l

Please pick the Health Goals that| % E il i
Minerals in a delicious Green Juice

important/relevant for you.

Digestion & Gut conversions

Great for: Skin Glow| Immunity | Detox
I've picked up some amazing i
products that let's get you back in | Balancing PH levels
shape with natural, low-calorie and

highly effective ingredients.
N
k Daily Greens
MRP: Rs-590-00 Convert high-intent leads
Gut Health ----jfy~+ Guided selling Final Price: Rs. 376.00 il ° coming from product
MRP: Re-2199:00 © — page (PDP)
Final Price: Rs. 1649.00 Know More



Reduce CAC with seamless shopping experience

Al-powered free-text search and product recommendations

< 103 w Neeman's &

Today

i want blue sneakers in size 8

2:21 PM

Walk your way through everything,
confidently ® with our comfortable &
lightweight Sneakers &

ReLive Knit Sneakers

MRP: Rs—3699:00

Final Price: Rs. 2404.00

Size: UK 8
Color: Absolute Blue

Buy Now
Change Size

Change Color

Before SMART search:

User searches include
specific product attributes
in free text

. Bot failed at such instances

and transferred to agents

B NEEMAN'S

LimeChat’s SMART Product
search engine on chat
Enables search based on
attributes, color, size, and gives
precise results

wowr WOW

Shampoo for oily scalp

What problem are you facing?

Options

wow
What problem are you facing?

Dandruff

For controlling dandruff and falkes, we
recommend our bestseller Apple Cider
Vinegar Shampoo, made from 100%
pure apple cider vinegar.

Removes buildup due to dust,
pollution & dead scalp cells

Help to control danruff and falkes;
gives strength & gloss a No Sulphates
and Parabens

Apple Cider Vinegar Shampoo for
Dandruff, Hair Loss, Hair Fall & Hair

--* Free text product
search

Product
recommendation



Reminder system to
re-engage
dropped-off users
on chat

Other exciting features on chat
to boost conversions and reduce CAC

. 918767142848

View items

View Sent Cart

We have added the following to
your cart.

1 units of A2 Cow Cultured Ghee,
Desi Gir Cow 150 ml (Glass Bottle)

Proceed to Checkout

Reminder /A

Hey , it looks like you have added this
A2 Cow Cultured Ghee, Desi Gir Cow
in your cart and haven't completed
the order.

Proceed to checkout

Add More Items

<M B Kapiva®

l MRP: Rs—H89:00

Benefits

Kapiva Glow Mix is an ayurvedic
drinkable skincare solution that fights
drk circles, dark spots, and
hyperpigmentation within 4-6 weeks
of use, and give you a glowing and
healthy skin, without any side-effects.

Buy Now

t work?

Kapiva
Kapiva Glow Mix is an ayurvedic drinkable
skincare solution that fights drk circles, dark

spots, and hyperpigmentation within 4-6 we...

How does it work? A

synthesis of Collagen, Glutathione,
and Hyaluronic Acid, helping you fight
dark circles, dark spots, and
hyperpigmentation.

Product-specific
FAQs



Leverage the power of GPT in your customer
interactions to get ahead of your competition

tell me more about the benefits of merino wool

Improve engagement by enhancing
bot capabilities, to handle a wider
range of user queries

BMUNEEMAN'S SHOES ~ SLIPPERS  CLOTHING  BRAND  REV sneakers /

Eco-Friendly at heart!¥

The benefits of merino wool sneakers

include being lightweight and

comfortable, having a flexible and

Made o elastic nature that adjusts to the shape
of the feet, and being extremely

breathable and moisture-wicking. /7

Maintenance is also easy, as the insole

and laces can be removed and washed

Made from Recycled PET Bottles

Deep dive into every conversation
using Al-based sentiment analysis
and identify high-intent leads

in a machine on a delicate setting.

Merino wool is also suitable for all-day

wear in any terrain or distance and is

considered the world's finest and

softest sheep's wool. /

Increase conversions and improve
overall customer experience

ReLive Knits Wool Joggers

SHOP NOW SHOP NOW \ 0
o




Higher conversion with checkout on chat i

< 105 0 Two Brothers Organic Farms &

< City: Ghaziabad
<~ State: Uttar Pradesh
< Pincode: 201001

& Phone: 9899896281 e

Confirm Address

Update Details

Two Brothers Organic Farms
Please confirm your shipping address so

Options

Online Payment

COD (Cash on Delivery)

UPI payment

<

Before UPI payment option:

e T Drop-offs as UPl is one
of the preferred
payment method

° Conversion rate 2.46%

UPIPAYMENT

amazon postpé
pay

TWO*
BROTHERS

After UPI integration:

e  Multiple payment options

° Effortless setup, instant
conversions

e Conversionsincreased to
5.10%



The most in-depth sales analytics that turn
every conversation into actionable insights & drive growth

Product Quiz conversion

Transaction: 45

e 3Kleads generated - customers who drops

off or have some specific g's
@ Find Product  53.1%

e  Agents call them within 1 hour

@ Show Product 39.6%

@ Buy Now 7.2%

Full visibility into most common

Identify what your customers
concerns and popular products

care about most

< Name £ Concerns User Intent Breakdown
45.00

Hair Care 305
6.00

Explore fragrances 260
27.00

Beard Care 224

Curate Your Own Box 157 000 .
Face Care 147 0.00 . - — [

Cancel Order Complaint Deals and Offers Find Products Post Order Changes Refund Order Talk to Agent Track Order



Conversational WhatsApp
Marketing
Send hyper-personalized, interactive

u presorcows campaigns on WhatsApp and empower
brands to drive retention

Green Tea & 10%
Niacinamide Face Serum ~ +

|
BHA-2% Salicylic Acid
2in1 Toner-Serum

Your cart is ready! - Q 10X higher ROAS

You order would be shipped &

@ Pay now on WhatsApp
Q 30% more [nurtured] leads

Q 30% Increase in retention



2X your revenue with best-converting
conversational abandoned checkout campaigns

The Indus Valley made following two changes
and experienced some amazing results:

- The Indus Valley

The Indus Valley

2;‘cz:tlta,\?a’ssome of India’s best ‘ ® FOMO Ond gGm|f|CGt|On
Personalize messaging hook

toxin-free kitchenware | | from The...

Unlock my Discount

Woohoo!&
Hi Ankita'y/, Congratulations Ankita on unlocking
Your cart " has some of India’s best the discount () 24,

toxin-free kitchenware | | from The
Indus Valley which is in high demand
& selling out fast ¢y

ltems in shopping cart

100% Pure Iron Roti Tawa with

Wooden & Bakelite Handle, Naturally

Non-stick, Pre-seasoned, Induction

Because you are precious to us, we 1 Conversions

have a special treat for you

Total Price: 2 899.0 from one.—woy
Click on the button below to test your Discounted Price: % 759.08 campaign Vs
luck, unlock your special discount & Proceed to cart now : https://
kick start your cooking journey % shop.limechat.ai/bv8e8C
along with the 4 lakh+ families who Hurry! T Offer valid only for 2 hours
trust us! . 516 PM Conversions from
To opt out, type UNSUB — conversational

O Hi Ankita @, @
Your cart “ has some of India’s best ‘

toxin-free kitchenware | | from The...

. campaign
Unlock my Discount paig
The Indus Valley



Target broadcasts only to your engaged users.
Keep WhatsApp

Send broadcast to people

e with >10% read rate >10% read rate
19/03/23 2L (out of 5L uudience)

*TLASH SALE ALERT G Shop Lavie startina at
2699/- onwards ... us: https:/
with customer support at htt Customer: ”Stop sending

+9174477 07733 me offer messages

© ..FLASH SALE ALERT @ everyday. | have not read as
Lavie starting at 699/~ onw. N .

21,499/~ Follow us: https://b your last 10 messages 5L audience

+9174477 07733

© ..TIME ONLY! & g Shop Lavie
starting at 2699/~ onwards ... value
21,499/~ Follow us: https://bit.ly/Laview...

+9174477 07733

® ...happening right NOW @

Lavie starting at 2699/- onwa Brand: “RoAS from

?1,499/- Follow us: https://bi WthSApp brOQdCGStS iS
+9174477 07733 stagnating or going down,

O ..flash sale g ¥ = Shoy . .
starting at ¥699/- onwards ... while per meSSGge costis

21,499/~ Follow us: https://bi increasing?”

No spamming

+9174477 07733
© cverycary g shop  “Why the number is getting

starting at 2699/- onwards ...
o
and join the Lavie Girl Tribe: h bIOCked °

+9174477 07733
O .. @LasT cHANCE @ § ] I‘

#LavieBingeOnBagDays ends in 6 hours =

... www.instagram.com/lavieworld/ Chat... L




Boost revenue with
Empower your customer to start a conversation.

7:53

< 106  8REN +9177100 63670

ssssss

ADD 4 PRODUCTS, GET 2 FREE S

BIGGEST Bargain of the month 3£
Our End Of Junk Sale is LIVE %3
Shop Your UnJunked Favourites Now!

Buy 2 Get 2 FREE
Add 4 products to your cart
& get 2 FREE ()

HURRY! Stocks are running out as you
see this!

Open Secret, India ki UnJunk Dukaan
of 100+ healthy, tasty brands
Loved by 18 L families

Unlock My Offer Code!

+9177100 63670 ~917710063... =

|  Open Secret combined
conversational broadcast +
telesales strategy for higher
ROAS

+9177100 63670 ~917710063
@ BIGGEST Bargain of the month 3%

miw ¢

o

Our End Of Junk Sale is LIVE &3

Unlock My Offer Code!

Congratulations on unlocking your
offer &

Use coupon code B2G2 to claim the
offer!

Shop Now: http://bit.ly/3KbrSi8

OPEN
SECRET.

64/3K people
clicked on button

—— INR1400

l

62 high-intent leads
contacted through
telesales team

|

—— INR12,600
(additional)

e



Send broadcast
based on past
purchase and
frequency

Build retention journeys on WhatsApp
that maximizes

Hellooo Ankita!

Attention!!

A DUSSHERA BONANZA awaitsy
We know how much you have
loved our Green tea range in the
past.

And hence, we are here with an
amazing 20% OFF ¥ for you on our
new and exclusive more-energized
moisturiser

Get them before they are gone!

Use code: DIWALI20

Buy NOW

for interactive,

2-way campaigns
(as compared to previous 6%)

Hi Rahul,
Thank you for ordering from Sanfe.
Your order no. 1234 is confirmed.

We know you are excited to get your
hands on them. You can track your
order below.

https://sanfe.in/34542878859/orders/
6809ff4020cfc0807483be400b0109bc
[authenticate?
key=b9dae3bceea5750f943ac9cf6b4f
296e

Know Our Story Delivery Time

Explore collection

1:46 PM

Conversational
_______ . orderconfirmation
campaign to upsell



< 106 ,.7.. Plume

Fri, 10 Mar

Hey Jaya ¥

Thank you for being a valuable
customer.

We are thrilled we could serve you! Js
We are working hard to enhance your
shopping experience with us!gs

We would love to get your feedback
on your recent order& Please let us
know how you feel about your buying
experience with Plume! ¥

Happy
Not Happy
Plume
Hey Jayag®
Thank you for being a valuable customer.

Very Happy

We're very grateful for your
feedback.Your feedback will help us to
grow better. Hope to serve you again

Plume ran a special Holi campaign
only on their Very Happy customers
and saw some amazing results

PRAUSH

BEAUTY
(Formerly PLUME)

Segment “Very Happy”
customers

l

Nurture them withBroadcast o .

l

< 107 one Plume &

N

MEGA HOLI SALE - FREE LUXE
LIQUID LIPSTICK (worth Rs 850) on
Orders Above 999 ¥

Grab the opportunity to get MORE in
LESS like never before. ¥ @

- @ Makeup Sponges

Professional Makeup Brushes
W' Kajal & Eyeliner
' Silk Blur Primer
@ Plush Matte Bullet Lipsticks

Just go & grab the most out of this
hot deal before itends &  Extra
20% OFF : Use Code : HOLI20.
Shop, Save & Splurge! 73 &

HURRY UP! OFFER VALID TILL
MIDNIGHT Get Praush (prev. Plume)
Premium Beauty Products Now

(2 Shop Now

ilb’



kY
&f‘-‘] Man Matters Wellness Coach

Today

@ This business uses a secure service from

Meta to manage this chat. Tap to learn more.

Hi there, I'm your Hair Coach from
Man Matters!

I've made a short video on How to
use gummies just for you! Click on
the link below!

3111 PM

(@ Click here

Day 0

Post-purchase consumption flow, followed by

man
matters

4:33

107 =) Man Matters Wellness Coach
’

Viall Vid e st

I've made a short video on How to
use gummies just for you! Click on
the link below!

H 3773 forg dtfeat gamar &1 A

@ Click here

Hey there, Did you eat hair gummy
today? @12

Man Matters Wellness Coach
Hey there, Did you eat hair gummy today?

Yes

Man Matters: Home

If it's matters of man or it matters to man, it
matters to us

manmatters.app.link

That's great! Download the app to
receive daily reminders - http://

manmatters.app.link/?

utm_source=Hair_Coach_Habit_Track

€

Day 2

Man matters built a post-purchase
consumption flow to increase
engagement and build high-value
relationship with their customers

After 30 days,

Pssst....
Is your gummies box almost over?

If you're being consistent: it might be time to
restock soon! B

And if you haven't been able to get regular: don't
worry, never too late to start!

Reorder your next pack!
PS: There's ¥ 100 off on the 2 months pack and

there's a 90 pack too which will comfortably last
you 3 months! &

Day 30

reminder



Advanced hyper-personalization with World's first
Klaviyo-like flow builder for WhatsApp

Hi Harmanpreet, thanks for trusting
Clinikally!

You'll receive your order #196507 in 2-3
business days after it is confirmed

Upgrade your skin & hair care. Try
Clinikally's doctor-formulated products
https://bit.ly/3t5hu1A

ﬁ Looking for expert advice? Consult
dermatologists @ 349 2199
https://bit.ly/3shUjBV

{} Event Trigger

shopify_order_created

(payment_status equal to pending) AND (tags
does_not_contains pos-order)

%/ No Flow Filter Added

Conditional Split

(tags contains local-delivery)

Clinikally.

ro2pm m

Customize campaigns based
on shipping location

<

=9

Hi Mike, great choice! Your Clinikally order is
confirmed and will be delivered to you within 24
hourse® %/

You can check your order status here-
https://shop.limechat.ai/hHL30e

(.. Upgrade your skin & hair care. Try
Clinikally's doctor-formulated products

https://bit.ly/3t5hu1A

@ Discuss your concern with a dermatologist
@ 349 %199 https://bit.ly/3YgaJYU 1554 pm

Check Recommendations



Detailed analytics to see the impact of your marketing strategies

3 Conversational ABC-C v @ Asia/Kolkata

16962

£ Last30days v

64.3%

31.52%

Total Messages Sent Read Rate Reply Rate
(o)
13.92% INR 560618.2
Conversion Rate Revenue Generated
Customer Replies
( Customer Reply Reply Count Percentage
Unlock My Discount 1789 79.76
Hi 30 1.34
User sent attachment 17 0.76
Hi | want to upload prescription 14 0.62
Hello 11 0.49

Customers

View

View

View

View

View

o



S

Where is my order?

Al-powered Support

" Automation
~ Hi Ankita, your order ID 331152 is

on the way to you and will reach
you in 3 days!

Personalize support at scale with Al that
T e delivers 100% human experiences at just
' 10% of the cost

Please choose an option:

Initiate Return

Initiate Exchange

a 70% Reduction of support cost via
;if?r?:?'md my size, what size will | Gu tom(] tlon

&

a
Yes, of course, Ankita. Could you tell ]OX Faster reSO|Uti0n time

us what size are you looking for?

s

5* Bot CSAT score



Industry-leading automation with plug-and-play flows f

4:33

€ 108 i Nobero ©

Cancel My Order

Sure! We can cancel your order, only
if it has NOT been shipped. If it is
already shipped, cancellation

won't be possible.

If your order is pre-paid, order will be
cancelled and refund will be initiated
within 24-48 hours. And you can
expect 3-5 days for the amount to be
credited to your bank account.

Cancellation Issue
Main Menu
Nobero
Sure! We can cancel your order, only if it has
NOT been shipped. If it is already shipped,
cancellation
Ok, cancel my order
Sorry that you have to cancel the

order. Can you please tell me the
reason for your cancellation?

= Options

< 108  wim Nobero &

Today
I would like to return my order

Sorry that you have to return your order.
Do you mind sharing the reason for the
return?

This would help us serve you better the
next time :)

menu

= Options

Neeman's
Sorry that you have to return your order. Do you
mind sharing the reason for the return?

This would help us serve you better the next ti

Size/ Fit Issues

Sorry to hear this _ . We always go an
extra mile to deliver better customer
experience but feels like we have failed
this time & . Our agents will be right
here to resolve your complaint ASAP

Before LimeChat, as brand scaled,
e Orders T — Customer queries T
e Increase load on CS agent
e Delay in responses — Customer
dissatisfaction + Negative Rapport
e  32% of queries is for tracking order
10% is returns and refunds

9.5% is cancellations

LimeChat automated 75% of all the
queries for Nobero, while increasing
their CSAT to 4.2/5
N~
NOBERD



High-quality, personalized responses for the best experience

> p------- "
|
l
\ 4 \ /
2 days 5 days
after placing the order after placing the order

Where is my order? & OWhere is my order? &

* L"‘\ Hey Alex, your order is in transit L= Hey Alex. Sorry, your order is
“& and will reach to you in 2 days - delayed. Rest assured. Your
» & order is at the Delhi depot and
will be delivered by tomorrow

®
Al-powered responses

- . = . - - - o
= (o] & T~
i) Shopify Database o S o o

Deep integration



Pre-built

| shopify
() Magento A\ shopifyplus

COMMERCE =7 FARZ!
ENGINEER

ACOMMERCE
Online store/Inventory

./ Return Prime

pickrr
(BShiprocke

CLICKPOST

rCashfree
Payments

dRazorpay
zecpe %

P Gokwik

Payment checkout

moengage

Webingagg

( CleverTap
Marketing Automation

2y freshdesk

Okapture ONEDIRECT

][ zendesk



In-depth support analytics to make
data-driven decisions and improve CX

Bot Performance User Behavior Sales Analytics

Last 7 Days v All Inboxes v AllTime v

19166 79.97%

Automation

Users Complaints

y
U

< Name < Complaints

Order Delivery 1673

Defective Product 6

Bad Service 23

other 3

payment_problem 2

Drill down into customer complaints

27

2.86%

Feedback Utterances

$ Contact
bitter-wave-323
lively-thunder-893
Harsha

Sreelakshmi Jayarajan
Surya priyanaka
Archana

Sriviveka Kathiresh

nalini

$ Assigned agent

Vinay Pratap Singh
Mohan Gurung
Mohan Gurung
Anchal Singh
Anchal Singh
Vinay Pratap Singh

Jassika Juneja

% Response

4 PERFORMANCE REPORT

4.2/5 Response Split . G
81.48% 9

% Comment < Inbox Name $ Ticket

Customer satisfaction insights —
segment and send targeted marketing

campaigns to happy customers

Plume achieved 11.11 ROAS with this
campaign

PRAUSH

aaaaaa



The world’s most optimised
@ o - Helpdesk for eCommerce to
e | g e g control and drive customer

Regime

— experience at scale

E Niacinamide Face Serum  +

g |
a BHA-2% Salicylic Acid
4

2in1 Toner-Serum

VIEW CART
Your cart is ready!

You order would be shipped &3 Q 2000/0 |nCI’eCISG |n
- agent-assisted sales

@ Pay now on WhatsApp

Q 70% Decrease in resolution time




Live Demo Walkthrough
= Add all channel inboxes
- Add and manage agents
= Manage all customer conversations from one platform
-  Edit orders, recommend products and create new orders, and refund

payments without leaving Helpdesk

- Detailed agent performance analytics




Why brands love LimeChat?
All-round support and success that takes you from launch to scale

Wi W W W Jan 23,2023
"Great experience!"

What do you like best about LimeChat?

The Limechat team has always been very responsive and helpful, specially|Sridhar|he goes out of his
way to ensure your issues are resolved.

YW W W 7 Jan 10,2023
"Great platform"

What do you like best about LimeChat?

The platform and dashboard is super easy to use and exceptional support from a team of limechat
Specially"Manika" from limechat Helped us on every step.Limechat has come up with many new
features which helped us to improve customer experience and also scale business through
WhatsApp.

Y W W W W Mar 03, 2023 (Original Mar 02, 2023) @
"Overall good experience"

What do you like best about LimeChat?

A proactive POC, Kshitij Seth|has helped us with appropriate solutions and timely implementation of
tasks. He also puts effort into making sure our issues are resolved satisfactorily.

v Y W W W Feb 07,2023

"Great Experience"

What do you like best about LimeChat?
Helps in creating a brand image towards the customers and we can communicate with best possible
ways.

Timely solution and great team support.
- Ecommerce Helpdesk

- Whatsapp Engagement Campigns

Both the above are really efficient.
A



A LimeChat

Ready to skyrocket your
eCommerce growth?

LET'S TALK!




