
World's First AI-powered Conversational 

Commerce Platform that delivers 

personalized CX at scale



250+ Leading eCommerce brands 

FASHION & APPAREL

HEALTH & WELLNESS

EDIBLES

BEAUTY & PERSONAL CARE

MISCELLANEOUS



Reduce CAC and boost conversions
Get more customers to WhatsApp

● Own potential customer data
● Trigger conversation and offer 

personalized shopping experience on chat
● Re-engage and target on WhatsApp itself

Improve retention and loyalty to
increase profitability 

Make more money from existing customers 

● Drive repeat purchases on WhatsApp 
● Practice mindful, contextual marketing

Scale customer support
Deliver personalized, consistent support 
experiences at scale

● Be proactive in giving support
● Offer instant query resolution

Brand goals

Why do you need Conversational Commerce for WhatsApp



Power end-to-end customer 
journey on WhatsApp

Reduce CAC

Retention and Loyalty

Lead generation

Order 
Tracking

Post-purchase 
support

Improve Retention

Scale Support

Discovery and 
Commerce

Return and Refund

Promotions

Product 
Launch

Complaints

Delivered Order 
Help

Product 
Discovery

Product FAQ

Place Order

Click-to Chat Ads

QR Codes

Website

Cross-sell/
Upsell

Repeat 
Order

Feedback



Support 
Automation flows

Proactive 
notifications 

Omni-channel 
Helpdesk

Interactive 
campaigns

Flow builder

Consultative 
shopping

Checkout on 
chat

Catalog & 
inventory

Segmentation

Conversational 
Segmentation

WhatsApp 
Marketing

WhatsApp 
opt-In

Click- to 
WhatsApp ad

WhatsApp 
widget

Offline QR codes

WhatsApp 
Support

WhatsApp 
Commerce

Powered by: Deep 
Integrations 

Comprehensive 
Analytics

Expert consultation 
& Support

LimeChat’s Complete WhatsApp Conversational Commerce Suite

Power end-to-end customer 
journey on WhatsApp



Normal ad that 
redirects to website

CTWA that redirects 
to WhatsApp

100 people come 
to WhatsApp

4 convert

96 leads retargeted with 
WhatsApp broadcast, 
without running ads

2 convert

50/94 high-intent  leads 
contacted through 

telesales team
10 convert

Total conversions 
= 4 

Total 
conversions 

= 16 

4X ROAS

Bring users from ads to WhatsApp
‘OWN’ Your Customer Data, drive engagement, and reduce CAC

100 people 
come to website

4 convert



LimeChat’s AI-powered 
WhatsApp Commerce
Deliver end-to-end, personalized 
shopping experiences on WhatsApp and 
see your revenue grow 

30% lesser drop-offs than the website

10% Increased conversions

50% CAC Reduction

Top brands have seen



● No hassle of updating products with frequently 
changing SKUs as per fashion 

● Showcase multiple images for every product

Need:

● Auto-sync products and prices from your store
● Add multiple images under each product listing
● Only catalog that works with free-text search

10X better browsing experience 

LimeChat’s Catalog:

The most evolved and advanced catalog for product discovery

Watch it in action:



Improve conversions with the seamless buying flows 

● 69% of all customers come 
to WhatsApp to find 
products

● The AI bot recommends  
products based on 
customer answers 

13.06% conversions

4.5L revenue generated

77% of all customers 
come from PDP

10.4% conversions

22.9% clicks on Buy Now

Convert high-intent leads 
coming from product 

page (PDP)
Guided selling



Reduce CAC with seamless shopping experience
AI-powered free-text search and product recommendations

LimeChat’s SMART Product 
search engine on chat
Enables  search based on 
attributes, color, size, and gives 
precise results

● User searches include  
specific product attributes 
in free text

● Bot failed at such instances 
and transferred to agents

Before SMART search:

Improved conversions

Better CX

Free text product 
search

Product 
recommendation



Reminder system to 
re-engage 

dropped-off users 
on chat

Product-specific 
FAQs

Other exciting features on chat 
to boost conversions and reduce CAC



Leverage the power of GPT in your customer 
interactions to get ahead of your competition

Improve engagement by enhancing 
bot capabilities, to handle a wider 
range of user queries

Deep dive into every conversation 
using AI-based sentiment analysis 
and identify high-intent leads

Increase conversions and improve 
overall customer experience



Higher conversion with checkout on chat

Before UPI payment option:

●     Drop-offs as UPI is one 

of the preferred 

payment method

● Conversion rate 2.46%
      After UPI integration:

● Multiple payment options
● Effortless setup, instant 

conversions
● Conversions increased to 

5.10%

2X better conversions with 
UPI payments!



The most in-depth sales analytics that turn 
every conversation into actionable insights & drive growth

Full visibility into most common 
concerns and popular products

Identify what your customers 
care about most

● 3K leads generated - customers who drops 

off or have some specific q’s

● Agents call them within 1 hour

● Close to 3.5L sales generated



10X higher RoAS

30% more [nurtured] leads

30% Increase in retention

Conversational WhatsApp 
Marketing
Send hyper-personalized, interactive 
campaigns on WhatsApp and empower 
brands to drive retention



2X your revenue with best-converting 
conversational abandoned checkout campaigns

The Indus Valley made following two changes 
and experienced some amazing results:

● FOMO and gamification
● Personalize messaging hook 

6%
Conversions  

from one-way 
campaign

16%
Conversions from 

conversational 
campaign

vs



Target broadcasts only to your engaged users.
Keep WhatsApp Safe from Spam.

>10% read rate 
2L (out of 5L audience)

Same conversion as 
5L audience

Higher RoAS

No spamming

Customer: “Stop sending 
me offer messages 
everyday. I have not read 
your last 10 messages 😕”

Brand: “RoAS from 
WhatsApp broadcasts is 
stagnating or going down, 
while per message cost is 
increasing?”

“Why the number is getting 
blocked?”

Send broadcast to people 
with >10% read rate



Open Secret combined 
conversational broadcast + 
telesales strategy for higher 
ROAS 

Boost revenue with Conversational Broadcasts
Empower your customer to start a conversation.

64/3K people 
clicked on button
2.15% Click Rate

2 convert

62 high-intent  leads 
contacted through 

telesales team

18 convert

INR 1400

INR 12,600 
(additional)

Higher 
RoAS



Build retention journeys on WhatsApp
that maximizes repeat sales and order values

Send broadcast 
based on past 
purchase and 
frequency

Conversational 
order confirmation 
campaign to upsell 

35% Reply Rate for interactive, 
2-way campaigns 
(as compared to previous 6%)



Nurture them with Broadcast

Segment “Very Happy” 
customers

World’s only campaign 
system based on 

conversation profiling

Plume ran a special Holi campaign 
only on their Very Happy customers 
and saw some amazing results

ROAS 11.11



After 30 days,

Man matters built a post-purchase 
consumption flow to increase 
engagement and build high-value 
relationship with their customers

Post-purchase consumption flow, followed by re-order reminder

Reply Rate = On avg. 35%

Day 30Day 0 Day 2



Customize campaigns based 
on shipping location

Advanced hyper-personalization with World’s first 
Klaviyo-like flow builder for WhatsApp

TRUE FALSE



Detailed analytics to see the impact of your marketing strategies



70% Reduction of support cost via 
automation

10X Faster resolution time

5* Bot CSAT score

AI-powered Support
Automation
Personalize support at scale with AI that 
delivers 100% human experiences at just 
10% of the cost



Industry-leading automation with plug-and-play flows

LimeChat automated 75% of all the 
queries for Nobero, while increasing 
their CSAT to 4.2/5

Before LimeChat, as brand scaled,

● Orders     → Customer queries

● Increase load on CS agent

● Delay in responses → Customer 

dissatisfaction + Negative Rapport

● 32% of queries is for tracking order

10% is returns and refunds

9.5% is cancellations



Deep integration

AI-powered responses

High-quality, personalized responses for the best experience



Logistics Marketing Automation Channels

Online store/Inventory Payment checkout CRM

Pre-built integrations across the value chain



In-depth support analytics to make
data-driven decisions and improve CX

Drill down into customer complaints

Customer satisfaction insights — 
segment and send targeted marketing 
campaigns to happy customers

Plume achieved 11.11 ROAS with this 
campaign



The world’s most optimised 
Helpdesk for eCommerce to 
control and drive customer 
experience at scale

200% Increase in 
agent-assisted sales

70% Decrease in resolution time



Live Demo Walkthrough

➔ Add all channel inboxes

➔ Add and manage agents

➔ Manage all customer conversations from one platform

➔ Edit orders, recommend products and create new orders, and refund 

payments without leaving Helpdesk

➔ Detailed agent performance analytics



Why brands love LimeChat?
All-round support and success that takes you from launch to scale



Ready to skyrocket your
eCommerce growth?

LET’S TALK!


