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Cloud-based licensing and permitting 
software designed exclusively for regulators, 
by regulators. 



Registration
Streamline, digitize, and automate your agency’s 
license registration and renewal processes.

Board Management

Payments & Invoices

Inspections

Integrations

Modernize how you interact and share files 
with your board and committee members.

Eliminate manual check payments and enable 
your licensees to quickly pay fees online, 
tracking all important payment transaction 
details within one environment.    

Assign, schedule, track and report on 
inspection through a single system.

A collection of out-of-the-box connectors to the 
tools you need to eliminate manual data entry 
and service licensees faster. 

Education Management
Enable licensees, students, or schools to easily 
track, record and submit experience hours for 
ongoing certifications.

Communications Management

Reports & Insights

Permitting

System Management

Automate and simplify how your agency 
communicates with licensees and stakeholders. 

Quickly and easily analyze several types of 
data queries directly in the platform using 
familiar charts and graphics.

Easily manage the entire permitting 
process, from application to approvals 
within a single system.

A single place to quickly manage your 
configurations, workflows, and user 
management settings.

Complaints & Investigations
Centralize, track, and oversee all components 
of the case management process.

Public Portal
Provide the public with easy access to essential 
licensee/business data through a web-based portal.

A single, configurable solution that automates and streamlines  
the entire licensing and regulatory process. 

An industry-leading govtech platform that’s 
transforming how regulators work.

ABOUT THENTIA CLOUD

At Thentia, we’re transforming and modernizing the way regulatory bodies manage their licensees and 
processes. Our end-to-end platform, Thentia Cloud, brings together best-in-class technology with expertise 
and leadership that regulators can trust. 

Thentia Cloud is an all-in-one digital platform for regulatory bodies that want to save time and money on 
administrative functions and regulatory processes while providing a better experience for constituents.



Achieve transformative results and deliver 
measurable impact to your agency.

WHAT THENTIA CLOUD CAN DO FOR YOU

 ✓ Eliminate paper & postage 
costs  

 ✓ Cut out administrative  
& overhead costs

 ✓ Lower IT costs

 ✓ Eliminate siloed data & 
create holistic 360° 
customer views

 ✓ Improve resource planning

 ✓ Enhance compliance & 
governance accountability 
reporting

 ✓ Remove manual processes  
and cut application 
processing time from days to 
minutes

 ✓ Refocus efforts on regulation, 
compliance & enforcement 

 ✓ Additional time to recover 
missing or late fees

 ✓ Time savings through 
automation & validation

 ✓ Faster complaints 
management

 ✓ Reduce call volumes &  
late renewals

 ✓ Eliminate the burden and 
high cost of managing 
multiple vendors

 ✓ Less time spent on   
technology maintenance & 
system downtime 

 ✓ Decrease security risk & 
enhanced data protection

Discover 
Cost Savings

 ✓ Streamline, digital experience 
for licensees & staff  

 ✓ Improve job satisfaction and 
reduce time required for 
training and onboarding

 ✓ Quicker approvals

Improve User 
Experience

Centralize Data 
& Dashboards

Faster 
Application 
Processing

Consolidate
Vendors

Boost
Efficiency



A single source of truth 
for all users.
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Regulatory Expertise

At Thentia, we are more than 
technology experts—we are 
former regulators who 
understand the industry and 
the challenges regulators face, 
inside and out.

Serious About Your Success

Our entire team is invested in 
your agency’s success. Period. 
Our customer success team 
follows a model where we 
proactively engage our clients  
at every step in their journey, 
even beyond implementation,  
so that no stone is left unturned.

Low-Code Software

Our turnkey platform uses a 
low-code software development 
approach and easy-to-use  
drag-and-drop tools to enable 
quick application deliveries and 
seamless deployments.

Unbeatable Pricing

We don’t charge astronomical 
deployment fees. Our pricing  
is competitive and, more 
importantly, calculable  
and predictable.

Lower Cost to Serve

With our digitized, programmatic 
platform, we cut out 
administrative and other 
overhead costs, enabling you to 
service your users at a lower fee.

With a significant share of the 
professional regulator market in 
North America using our solution, 
we continue to learn, adapt, and 
expand the scope of our 
capabilities to meet the niche, 
ever-changing needs and 
requirements of our industry.

Flexible & Configurable

We appreciate that no two 
regulators are the same.
Our software is completely 
malleable to ensure it meets 
your agency’s unique 
requirements.

We take extraordinary measures 
to ensure your data is protected 
by only using ISO 27001,  
SOC2 Type 2, and FedRAMP  
certified partners.

Rapid Deployments State-of-the-Art Security

Client-Driven Product Innovation

We’re known for 
implementations that are  
quick and seamless with no 
interruptions to your  
daily operations.

We live and breathe government technology.
WHY WORK WITH US

We’ve proudly architected an industry-leading, end-to-end solution that’s designed 
to deliver a measurable impact to your regulatory organization. Thentia Cloud 
continues to deliver value at every step, giving you the agility needed to help your 
agency achieve regulatory success now and long into the future.



Thentia works with both self-regulated and 
government entities across Canada, the U.S., 
and globally to help them achieve the highest 
level of regulatory compliance.

Thentia is powering 
digital transformation 
for regulatory agencies 
located in nearly two-
thirds of the North 
American market.

WHO WE WORK WITH

OUR GOVERNMENT 
TECHNOLOGY PARTNERS

Trusted by licensing 
professionals across 
North America and 
worldwide.

We proudly work 
with occupational 
and non-occupational 
licensors across 
several professions 
and industries.

8.5M
ACTIVE USER                                     
LICENSES

PROFESSIONS                                
& INDUSTRIES

120

+

+

Office of Management
& Enterprise Services



Thentia is incredible. I honestly feel like 
it is our fourth employee. It’s that 
employee who is working at night and 
on the weekends and on holidays. It 
benefits licensees too because 
employees are not bound to the office. 
An appraiser can get their license issued 
at midnight. It is a fail safe for us in a lot 
of ways.

Christine McEntire
Executive Director, Oklahoma Real Estate Appraiser Board



Don’t just take our word for it!  
Let us show you how Thentia Cloud can give 
back valuable time to your staff so they can 
focus on more fulfilling strategic initiatives.

SEEING IS BELIEVING

+1 800-961-1549         sales@thentia.com        www.thentia.com Book a Demo

https://thentia.com/demo/?campaign=qrcode



