
Salesbuildr
We help your sales process
become best in class.

Built for growing MSPs.



Salesbuildr
A centralised overview of companies,
contacts, related data points and
actionable insights, in sync with your PSA.

View and act upon upcoming contract
renewals, spot under billing, visualise
service gaps and identify expansion
opportunities.

A standardised sales portfolio where you
can manage everything you sell based on
rules and automation.

A comprehensive overview of sales
opportunities within your customer
landscape.  Why? Learn from the past and
manage future expectation?

Professional and consistent sales collateral
creation to improve the quality of proposals
and contracts.

Create interactive quotes, proposals, and
contracts to save time and reduce manual
data entry.

Streamlined customer experience and
automated sales process for standard
products and services to enable growth
and scalability.

Conversion of approved proposals into
purchase orders and streamlined
procurement processes to reduce errors
and improve efficiency.

Ensures company-wide standardisation
and compliance using business rules,
permissions, approval workflows and  audit
trails.
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Sales Pain Points 
Bingo card
You feel the negative value and impact of
these pain points get bigger as your
organisation scales.

This leads to:

Lack of insights
Inefficient allocation of resources
Missed opportunities
Inaccurate proposals
Frustrated employees
Underwhelmed customers
Broken processes

Industry reports say that a full time sales
employee spends around 40 hours per
month on administrative sales tasks. 

💼 Portfolio

No rules, no
standardisation,
inaccurate
pricing

📈 Pipeline

Inaccurate
forecasting due
to missing data

📄 Templates

Hard to find,
outdated and
inconsistent

📝 Proposals

Takes to much
time, feels
outdated

📝 Insights

No insights on
service
penetration and
opportunities

� CRM

Not designed
for sales and
missing
segmentation

https://www.salesforce.com/resources/research-reports/state-of-sales/


Outcomes when
using Salesbuildr
We see the positive value and impact of
these outcomes get bigger as your
organisation scales.

This leads to:

Actionable insights
Efficient allocation of resources
More opportunities
Accurate proposals
Happy employees
Impressed customers
Streamlined processes

Salesbuildr saves around 20 hours per team
member on a monthly basis. 

� CRM

A centralised
and segmented
overview

💼 Portfolio 

A standardised
portfolio based
on rules that
auto updates 

📈 Pipeline

A structured
overview of
past, present
and future

📄 Templates

On-brand,
consistent and
compliant
templates and
building blocks

📝 Proposals

Quickly and
easily generate
professional
and interactive
quotes

📝 Insights

Identify
opportunities,
upcoming
renewals and
underbilling 



Customer Relation
Management
A centralised overview of companies, contacts,
related data points and actionable insights, in sync
with your PSA.

Create, view and manage companies and
contacts.
Push updates to Autotask or ConnectWise.
Set business rules for companies and contacts.
Track sales-related information about
opportunities, proposals, contracts and
commercial performance.
Use custom labels to segment companies and
contacts.
Automatically enrich data points for customers
and contacts.



Whitespace
Analysis
View and act upon upcoming contract renewals,
spot under billing, visualise service gaps and
identify expansion opportunities.

Advanced
Identify service gaps and opportunities.
Create and send personalised proposals. 
Spot and act upon expiring contracts.
Expose under billing for contract line items.
Advanced filtering options. 

Premium 
Everything in Advanced, plus:

Save notes on gaps. 
Build customer lists based on profiles.
Send email campaigns to customer lists.
Get insights into high performers and profit.

The Whitespace module is available for Salesbuildr Advanced adn Premium subscriptions using
Autotask and ConnectWise Manage.

OPEN THE DETAILED SLIDEDECK WITH MORE INFORMATION

https://www.canva.com/design/DAGF2hQxXkw/ZP0xXHB1noYk5Jpzh86XPA/edit?utm_content=DAGF2hQxXkw&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton


Sales Pipeline
Management
A comprehensive overview of sales opportunities
within your customer landscape. 

Automatically updates stage, status and order
values based on rules and what's inside the
proposal.
View, track and manage sales opportunities
based on stage, status, customer, owner, source,
category, close date and expected close date.



Sales Portfolio
Management
A standardised sales portfolio where you can
manage everything you sell based on rules and
automation.

Provides clarity and simplification across teams,
including marketing.
Ensures standardisation of cross and upsell.
Auto updates based on distributor feeds.
Auto calculates sales prices based on rules.
Shortens training time for new employees.
Keep track of individual product performance.
Setup standard descriptions that show up when
you insert items into a proposal.
Updates are pulled from and pushed into your
PSA.

https://intercom.help/salesbuildr/en/articles/6667276-setting-up-your-distributors


Advanced Template
Library
Professional and consistent sales collateral creation
to improve the quality of proposals and contracts.

Ensures templates are centralised, sorted,
organised by labels and easy to maintain.
Ensures company-wide standardisation and
compliance using rules and audit trails.
Building blocks can be set up to include
products and services, attachments, datasheets
and specific business rules.
Create building blocks for all sales collateral and
link them to templates: 

Product descriptions
Service descriptions
Customer context
Outcomes
Case studies and testimonials
Terms and conditions



Easy to use
Proposal Editor
Create interactive quotes, proposals, and contracts
to save time and reduce manual data entry.

Fast and easy to use drag-and-drop editor that
generates great looking and interactive quotes,
proposals or contracts.
Contains up to date pricing and information and
removes the need for manual data entry.
Automatically keeps your PSA and sales pipeline
up to date based on what’s inside the proposal.
Passes trough your internal approval process
whe preconfigured conditions are met.

Order value
ARR
Specific services
Specific opportunity categories
Specific team members



OPTIONAL ADD-ON

Self Service  
Storefronts 
Streamlined customer experience and automated
sales process for standard products and services to
enable growth and scalability.

Streamlines the customer experience and
automates the sales process for standardised
products and services.
Support for customer-specific portfolios,
configurations, pricing and approval workflows.
Available 24/7/365 to enable growth and
scalability.
Auto generates opportunities and quotes and
pushes them into your PSA with all relevant
details.



Purchase Order
Automation
Conversion of approved proposals into purchase
orders and streamlined procurement processes to
reduce errors and improve efficiency.

Convert approved proposals into post sale
tickets with charges in Autotask.
Create purchase orders in Autotask that are
linked to the post sale ticket.
Generate and electronically send purchase
orders to your connected distributors from
Salesbuildr using their API.
Keep track of the status of the PO from your
distributor, receive notifications.

OPTIONAL ADD-ON

The Purchase Order module is available for Autotask customers using Ingram Micro.  The ConnectWise Manage release is
planned for Q4.

OPEN THE DETAILED SLIDEDECK WITH MORE INFORMATION

https://www.canva.com/design/DAGFFy47L38/MpaDwe0KqAmk_K2xCMpNJQ/edit?utm_content=DAGFFy47L38&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAGFFy47L38/MpaDwe0KqAmk_K2xCMpNJQ/edit?utm_content=DAGFFy47L38&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAGFFy47L38/MpaDwe0KqAmk_K2xCMpNJQ/edit?utm_content=DAGFFy47L38&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton


Advanced &
Premium Features

📦 Service bundles

Salesbuildr lets you sell the outcomes
that your customers are looking to
achieve, without adding complexity. 

Package any combination of
hardware, software, services and
labour into one single line item on a
quote while pushing them as separate
line items into your PSA.

📈 Up and cross sell

Configure mandatory and optional
add-ons for products and services in
your catalog.

This enables you to capture more
revenue and margins and prevent
mistakes or omissions in the sales
process.

Advanced Advanced

👫 Roles and permissions

Ensure compliant separation of
functions and access to data and
resources.

🎛 Advanced importer

Whether you're dealing with project
calculations, supplier quotations,  
special bids, build-to-order proposals,
custom price lists, customer-specific
pricing books, or license renewals, our
import workflows have got you
covered.

Premium Premium

🖊 Advanced Approvals

Salesbuildr's Advanced Approvals
feature allows users to set up complex
approval workflows for quotes and
opportunities. 

This feature enables businesses to
ensure that quotes align with
company policies and standards.

Premium

⏫ Data export

Salesbuildr's export functionality
allows users to easily extract valuable
data from the platform for further
analysis or integration with other
systems. 

This feature is available for the Sales
Portfolio, Companies, and White
Space modules.

🔄 Inventory Sync

This integration ensures that the most
up-to-date inventory information is
always available in Salesbuildr, without
the need for manual updates

Premium Premium

💻 API Access

Salesbuildr's API (Application
Programming Interface) access
enables businesses to integrate the
platform seamlessly with their existing
systems and workflows. 

Premium

LEARN MORE LEARN MORE LEARN MORE

LEARN MORE LEARN MORELEARN MORELEARN MORE

https://intercom.help/salesbuildr/en/articles/6675444-users-and-permissions
https://intercom.help/salesbuildr/en/articles/7911593-quick-guide-advanced-import-workflows
https://intercom.help/salesbuildr/en/articles/6870380-advanced-approvals
https://intercom.help/salesbuildr/en/articles/7997919-frequently-asked-questions-faq#h_008c420979
https://intercom.help/salesbuildr/en/articles/6238372-setting-up-internal-stock
https://intercom.help/salesbuildr/en/articles/5784816-configure-add-ons-for-categories-or-products
https://intercom.help/salesbuildr/en/articles/6829946-how-to-create-a-bundle


Onboarding flow

Pre-onboarding

Steps you take in 1 hour

Launch your instance
Connect and sync your PSA
Email proposal templates
Request distributor credentials
Configure e-mail domain
Book 1st onboarding call
Watch the training video

1st Onboarding call

Steps we take together 1 one hour

Verify your email settings
Review your portfolio
Enable dynamic pricing
Review templates
Review e-mail templates
Review best practice settings
Create your first proposals

2nd Onboarding call

Steps we take together 1 one hour

Review any questions
Go over tips and tricks

Pre-onboarding

Steps you take in 1 hour

Launch your instance
Connect and sync your PSA
Email proposal templates
Request distributor credentials
Configure e-mail domain
Book 1st onboarding call
Watch the training video

1st Onboarding call

Steps we take together 1 one hour

Verify your email settings
Review your portfolio
Enable dynamic pricing
Review templates
Review e-mail templates
Review best practice settings
Create your first proposals

2nd Onboarding call

Steps we take together 1 one hour

Review advanced features
Review any questions

3rd Onboarding call

Steps we take together 1 one hour

Review any questions
Go over tips and tricks

Onboarding Done

You can now user Salesbuildr and
rely on:

Email support
Chat support
Jump on calls

Onboarding Done

You can now user Salesbuildr and
rely on:

Email support
Chat support
Jump on calls

Onboarding timeline is around 1 to 2 weeks for small to midsize MSPs

Onboarding timeline is around 2 to 6 weeks for midsize to large MSPs

Read the onboarding
checklist to understand
the pre-onboarding
requirements

Read the onboarding
checklist to understand
the pre-onboarding
requirements

https://intercom.help/salesbuildr/en/articles/5762305-pre-onboarding-checklist
https://intercom.help/salesbuildr/en/articles/5762305-pre-onboarding-checklist


Victor 
Founder

Ryan
Marketing

James
Marketing

Bram
Success

Glen
Sales

Benjamin
Finance

Bart
Product

William
Product

Francisco
Product

Lucas
Product

Joao
Product

Jonathan
Product

Julia
Product

Martijn
COO

Mike
Success

We help you
become best in
class at your
sales game

Build based on feedback
We remove friction
We add simplicity



Next steps

Read more on the website
Start a free trial
Visit the knowledge base
Book a meeting for a demo

https://www.salesbuildr.com/
https://start.salesbuildr.com/portal/sign-up
https://intercom.help/salesbuildr/en/
https://calendly.com/d/ck2h-sxq-6jv/salesbuildr-demo

