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Uncover the Unknown:
Data Governance, Compliance and Insights

Mitigate risk and add value with the only platform purpose-built for collaboration data.
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: IT, PRODUCT DELIVERY AND CHANGE MANAGEMENT

Fulfill obligations to key Governance, Risk & Compliance (GRC) stakeholders via one vendor,
thereby reducing the total cost of ownership

Satisfy GRC Requirements

Provide reports on topics, behavior, sentiment and more to inform data-driven stories
for leadership

Satisfy Reporting Requests

: INFORMATION GOVERNANCE AND DATA PROTECTION OFFICERS

GDPR/CCPA Compliance Handle Data Subject Access Request and Right to Erasure obligations as established by the GDPR and/or CCPA

Dynamic Chat/File retention and information governance —remove from both the archive and the platform
including for specific channels, sources (channel vs DM) and individuals

Bi-Directional Data Retention

: eDISCOVERY AND FORENSICS

Al-enriched, immutable archive, specifically built for collaboration conversations and files; captures edits,
deletions and conversation context

Collection and Archive

ECA & Data Visualization Leverage topics and big-data analysis to surface case analytics, participants and/or channels
Legal Holds Satisfy the need to create andrelease legal holds, including surrounding conversation context
Discovery and Export Simple, efficient eDiscovery built for collaboration conversations — quickly filter to find the needle in the haystack

: SECURITY AND COMPLIANCE

Content monitoringand DLP (Tombstoning) — remove accidental or malicious sharing

Monltorlng &DLP of PHI/PII/PCl and other confidential information

. Automatically enforce Acceptable Use policies for all populations, including regulated and BYOD employees,
Insider Threat andreport on violations or undesired behavior
Maintain Compliance Policy-based enforcement of industry and company regulations, such as HIPAA, FINRA and others

Continuously measure conversations for pockets of toxicity or undesired behavior, allowing your organization

RePUtatlon Management to address swiftly and appropriately

Detect changesin your organization’s psychosocial and cultural health with the industry’'s most accurate

Sentiment Analy5|s sentiment model for digital enterprise communications

Understand topics or concerns that are top-of-mind for employees, such as corporate announcements
orunion activity, and surrounding sentiment

VoE, Culture & Topic Reporting
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