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Who are SupWiz?

e Al Platform: chatbots, ticket routing, live chat

and much more...

* World-leading eksperts in algorithms, Al and

statistics.

* Used by thousands of service agents, helping

Winner of largest Innovation Prize 2019

millions of end-users.
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SupWiz Chatbot

Understands the customer

Hi, | want to upgrade to premium, J
can you help me?

Hi, yes of course.
Simply type in your customer ID below

[Customer ID box]
[012345678]

-
Thank you. | have sent a confirmation link

to your e-mail.
Click it to confirm and complete your upgrade.

S

Great! Thanks!

Solves tasks

[C]
= Password reset
- *

Router reset
Scan for malware

Check account status

Upgrade subscription

| can do it all and more



Why choose a SupWiz Chatbot?

Increased customer satisfaction

High Automation



© Increased end-user satisfaction

* Understands natural language,

misspellings, grammar, etc.
* Non-keyword based
* Omni-channel experience

* Smooth transitions to human

agents




h Automation
e N

Children @

Q Add existing child ‘
systems and backend

Matching @ reset_password

Action name

* Deep integrations to service

Add/edit action

Activities &

I "
° U n I q u e | a n g u a ge & reset_password_re... € reset_password REST endpoint

https://some_url.com/api/reset_password

The REST API endpoint for the action

Action name: reset_password
L]
understandi ng 's POST request
user_name: Hser_nams Is this a POST request (check for POST, uncheck for GET)
Use value of 'data’ key
Target variable: reset_password_result

Check if the endpoint returns an object with a 'data’ key and if its related value
should be bound to the target variable of the action.

# | have sent an e-mail to the account associated with your. Requires authentication

\_ Pre - - Is user authentication required for this call? If yes, then the action can only be

= called inside nodes with authentication checked. The authentication credentials will
be added to the call as parameters. In order to avoid displaying these parameters
in logs it is recommended to use POST requests if authentication is required.

Parameters

user_name Default value
Add parameter




« Enterprise Solution

Active Directory integratio N
C IV I r C ry I n g ra I n r Conversation tests
Chatbot Staging On this page you can manage conversation tests for GoodTestBot
Use this page to stage different versions of the chatbot for production Conversation tests can be used to automate quality assurance of your chatbot while adding new flows, questions, and

more. Ensuring that old functionality does not break.

L] L] L]
e Extensive versioning features -
PR ETE T Sl b Important note: Conversation tests are always run using the Mock API of the chatbot.
Q, Compare bots
Clear testrun = ¥¥ Run tests

A u to m at i C te Sti n g Name 4 Created on 4 Description

va 12118/2018, 64744 P e 1ONS

Running tests

Finished 1 out of 4 tests (0 failures).

transferToSupport 1241012019, 2-12-3g iy anging the transfer
department

* Multiple environments e

initial 12/22019, 4:38:28 PM . inas!
testing different things! 4 @ Cancellation

'.'_': InvoiceQuestion

Built-in audit logging 4 S N

Username

Disable | Show Details | = | o ‘

Disable | Show Details | = | 1] ‘

Disable | Show Details | = | [} ‘

Disable | Show Details | = | m ‘ ‘

Enter username

GDPR compliance

Password

Enter password

e Scalable

Login via Azure AD
Reset your password
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Resolve

The chatbot recieves
inquiries and solves
issues. Additionally, it
acts like a receptionist
assisting the customer
with e.g. log-in.

‘

Direct

If the chatbot is not able
to resolve the inquiry, it
will help by directing to
e.g. knowledge-articles
or website.

Human

If the inquiry is still not
resolved, the chatbot
seamlessly directs the
customer to a human
agent.

« The SupWiz Customer Service Journey

Ticket

If there is not any
human agent available
at the moment, the
chatbot creates an
issue in the ticket
system.



BETTER AND FASTER CUSTOMER SERVICE

WITH SUPWIZ CHATBOT

2 @ )

75% AUTOMATIZATION 87% REDUCTION 98% ACCURACY 20% REDUCTION
in resolving mer in unsolved In identifying the in unsatisfied
reque: requests u oblem customers

SupWiz Chatbot only needs few examples of existing data to learn your company language.
This enables the chatbot to understand your customers and solve tasks, such as:

9, Answer questions

B Checking order status

E Resetting passwords 82%
B Report payments

i# Book meetings

..and much more

Say fast response Have dumped a company
is no. 1 priority due to bad customer service

“The only way to fulfill the demanding requests
from TV2-customers is by using a chatbot from
SupWiz. We expect the very best from our
technology partners and that's why we chose
SupWiz"

tian Petersen, ey |
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Case Studies

Chatbot Case Studies

@ one.com I F“: a ‘
WWW.SUpPWiz.com
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