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Amplify Inventory
Management with
Fisica: A Physical
Inventory Chatbot on
Microsoft Teams

Inventory tracking is a labor-intensive process, requiring continuous chase to
manage the bin counts in the warehouse. The resulting mismatch interrupts
production, causing inventory levels to rise.

Fisica, a physical inventory ERP chatbot on Microsoft Teams, transforms
complex inventory management operations with a one-stop, Al-powered
conversational interface. It integrates with your ERP system to bridge the gap
between managers, supervisors, and floor personnel, allowing them to
interact and track warehouse inventory in real-time.

Key Capabilities

Content Rich Cards for direct &
crisp information

Intuitive flows for busy
executives

Persona-based access for
managers, floor supervisors, and €

floor staff . . _
Seamless integration with SAP

with RBAC

Reports and visualizations
displayed on the Chatbot

Mobile-friendly
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Business Impact J » ‘ Increased Employee Engagement | Better UX

Improved Customer Service ‘ . ———
Business Simplification

B .
| etter Project Management Better Data Visibility

Every Feature of Al-Powered Chatbot Is

Built With Customer in Mind

Multilingual Omnichannel
Digitally interact and service in Users can seamlessly transition
many local and international between channels without losing
languages. the context

of their conversation.

&

Unified 24*7/365
Experience Availability
Integrate with other smart Automate 80% of queries
systems to establish a fully- with 24*7 availability. Reduce
automated transformation waiting times from seconds
journey. to minutes.
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A Tailored Inventory Management Chatbot to

Track Warehouses in Real-Time

Fisica is a customized physical inventory chatbot on Microsoft Teams
developed to eliminate the tedious job of tracking warehouses. The Al-
powered virtual assistant integrates with ERP systems to manage bin
counts in a warehouse and brings managers, supervisors, and store
staff together to plan a bin count using a conversational interface.
Furthermore, the digital agent holds the capability to generate
necessary reports post the bin count is finished at the picker’s/store

staff’s end.

A ~ Every Feature of Al-Powered Chatbot Is
Built With Customer in Mind

Modern user experience to Chat-based micro-analytics &
amplify enterprise ‘ intuitive flows for busy
collaboration y executive

Persona-based access to

enhance engagement

Reports and visualizations

BERET =IO the Chatbot Impeccable integration with

SAP with RBAC
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