
On-field ticket management

Easy Maintenance 
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Mission

Empowering field service excellence with tools that simplify 
their digital tasks and real-time timesheet registering to 

make the digital tool a helper rather than an obstruction.
Flexibility in configuration is key in defining each company’s 

own ticketing process.

Simplicity
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Features

INTEGRATION
Ticket management
Regulation checklist configuration
Real-time logging of activities
Picture/pdf attachment
Cooperation among technicians
Inventory movement tracking
Quote creation for backoffice team

Full mobile support
ERP data sync

Support for call centre
Azure Blob Storage for image attachment

BUSINESS VALUE

Power Platform



App Features
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Supports users all the way down the line

Smooth step transition

Multi-channel 
ticket request 

inflow

Start travel 
and

 go on-field

Add details on 
completed ticket 

activities

Update the ticket 
status: suspend/
on hold/close

Qualitative & 
quantitative 
evaluation
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Ticket

Active Tickets:
• Track ticket progress
• Check technician responsible for the ticket
• Overview on technicians currently on field 

Ticket management:
• Check asset task deadlines
• Insert completed activities, used items, notes, files
• Verify checklist to stay compliant in safety regulation

• Update ticket status
• Log tracking on every changes
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Quotes & Checklist

Quote:
• An administrative user can manage quote proposals
• Document template management and printing
• Versioning

Checklist configuration:
• Set up checklist for ticket type and asset type
• Automatically added on each ticket
• Helps technicians to stay compliant on each field activity



© 2024 All rights reserved. 9Ways srl - www.9ways.it8

Logs & Ticket Status Transitions

Logs:
• Track status changes on ticket
• Track technicians start and end of a work, travel
• Track warehouse picking time

Ticket Status Transition:
• Set up your own transition rules
• Flexible transition: automatic, assign, closure...
• Select who can proceed a specific ticket transition 



Features

Mobile App
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Mobile App
Home Page

Relevant statistics:
• Clickable, allowing direct access to the relevant page

Main objects for access pages where you can:
• Search by keyword
• Filter by value
• View map to easily understand asset positions
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Mobile Overview
Map, Ticket, Checklist, Help



Key Advantages
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KEY ADVANTAGES

• Technicians can actually focus on their job, as the 
user experience is smooth

• Tracking is fundamental and automatic
• Flexibility on system configuration
• Possibility of versioning quote proposals
• Open to external integrations

Easy Maintenance
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