CHROs & CFOs of Today...

FOCUS on CORE -
Outsource the rest?

Emp]oyee Experience

Management
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Dimension 1:

How millennial friendly are you?

Employee engagement is all about
empowering your employees
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Crucial is.. ENGAGE deeply...through TECHNOLOGY....
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Mail IT — Transaction

. p Meeting | [B COE rmail . “MarkUnread | 5% b Find
gnore )
h ' el A T Manas i Minahlnta ra Ej Y Balatad

& Junk - Delete  Reply

Exploit tools and applications that users are bound
to spend good time on. E.g. emails ~P

—*¥ This is an automated mailer, do not reply
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Ramco’s Conversational Experience

Supports 30"' Self Service functions

200,000"‘ conversations monthly Available in

10+ customers Live f G g. @ .

10+ Customers signed up

100,000+ users

ramco



Ramco BOTs
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Service BOT

Transaction BOT

Policy BOT
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Conversations @ work

Travel Request « Apply Leave
Reimbursements Team View

Policy Bot Pay Slip

Approvals . Timesheet Booking
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Moving towards ZERO Ul — Transactional CHATBOT

File expense claim
for my phone bill
Sure, for which period? NO LOGINS NO SCREENS

JUST BOTIT
2017

Raise a travel
request

Let’s see if we can
reuse any of your
recent ones

How is my calendar for
today?

&3} Sure, checking ...

o = How much was = Schedule your meetings
. angalore — L of it?
Delhi Got it )
2. Delhi — NY You have your daily Rupees -
. 3. Bangalore ) Sales progress catch 1123 ChECk your Ieave balance
o Singapore ? up call 0900 — 0930
P Invoice or Bill no please )
. ; &« - = Know my Achievement
SHTSErS53al
’ 3 .
Ok, let’s get a new one = Raise a travel request
- Message the
1 G attendees | will be W 2°neh_ o2
. . s . " o) nything else? 3
& 2 RoundTrip? JBIRIDESIislatEh yinine = Claim your expenses

/"‘\

/"‘\ /"‘\
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Moving towards ZERO Ul - Policy Bots

- What is My leave eligibility?

o ‘ ° What is the Master health check up policy?

‘ What is my Incentive policy?

e " What is the Satu rday Overtime Policy?

© Copyright 2019, Ramco Systems Policy Bot |
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ChiaHCM

Support

Sure... What would you like to
know?

Remember to say ‘Cancel’ or
'Stop’ to quit support related
queries

What should | do for lost ID card

Please download the ID card
request form from Sharepoint,
fill it and submit the same to
Geetha / Megha of HR team to
approve for a new ID card, A fine
of Rs. 750/- will get deducted
torwards this.

Wlaat alansnnld vinc lila $a

—

© Copyright 2019, Ramco Systems

Moving towards ZERO Ul — Policy

ull Airtel &

< ChiaHCM

P

&

How many days CL am | eligible
for?

Hmm.... what exactly
would you like to know?
1. CL Carry Forward
2. CL Eligibility

3. CL Encashment

You are a regular employee,
Hence you have 10 days of CL

What else would you like to
know?

Policy Bot |

Bot

ChiaHCM

Today
How uu 1 update my personal

details?

https://lifehcm.ramcoerp.com/
rvw - in the Home page - View
personal information

What else would you like to
know?

Remember to say ‘Cancel’ or

'Stop’ to quit support related
queries

Who is my BU HR?

Aarathi Mohan Lopez

What else would you like to
know?

ChiaHCM

Pleas share the exit checklist?

We are sorry to see you leave.
However, if you have chosen to
raise your resignation in the
system, we will require the
Clearance from the below list of
departments and SPOCS.

Department Head - Immediate
Supervisor / Dept Head -
Confirm to IMG reg. Mail ID
deactivation or rerouting and
system handover

Learning Department ? Priya TS
(PriyaTS@ramco.com )
Immigration Office ? Senthil
Kumar HR
(Senthilkumar.MV@ramco.com )
Travel Dues ? Harini (Finance)
Harini@ramco.com

AN Ry




Going beyond transactions — Service Bot

My arrears seem to be lesser than what | am supposed to get.
Can you please clarify?

' What would be my leave balance starting 12t Feb 2019?

° Investment declarations — | invested in a tax-free Bond and |
~ shared the details and it has not been considered in the tax
calculation. Please clarify?

hy is my Medical claims lesser than the Bill Amount?

ramco

o




Ticketing Bot

e Ultimate Service Experience
‘e Raise an Issue ticket in a conversational mode

' Check and track the issue status

' Al based instant response for frequently asked queries

' Improves CSAT & IT Productivity scores

= e Empowering Business Continuity at ease

ramco




Upcoming Bots ...
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Customer Spoc Bot to replace Payroll Dashboard

Stage-wise progress
indicators. Click on the
> Payml status link to open the
payroll hub

Australia Singapore South Africa

Sz .
T
* .

Organisaion Unit | HCM OU = Calendar | 2015-16 = Process Period =

Payroll process
progress gress Cha Payset Status Pre Processing Tasks

indicators Processed Authorised Readiness Unapplied Leave
not Processed

50% 05

Payroll- Management -
Australia Unauthorized Leave
Payroll not Payroll

25% processed not authorized

50%
B60%
- —

Transactions impacting payroll Pending Timesheet booking
that are yet to be closed

01 01 ized Timesheet booking

Payment Payment
not Processed not Authorized

00 00

Unapproved Claims




Candidate Bot

= Search for Jobs — By skills, location, start date, duration of assignment
'+ Submit profile / refer to prior experience with the same company
' Schedule Interview

' Set up notifications to receive job opportunities

' Track Application Status

e Start self Onboarding

© Copyright 2019, Ramco Systems ramco




Onboarding Bot

. Familiarization with joining formalities
» Conversation with Mentor & Teams

' Introduction to Support (HR, Admin, Training ..) contacts

° Access to Eligible Policy Information

_+"30-60-90 onboarding Plan

© Copyright 2019, Ramco Systems ramco




Speedback Bot — Real time Performance Journal

[+) Sandesh Bilagi LU "G Vidhi Kachru LU "6}

() Online Online

@ @Vidhi Kachru — Wonderful job on the presentation to Hays /ﬂ\ @ @Michael Smart — Can you share your candid feedback
today % on how you liked the demo today.

Great. | will capture this on Vidhi Kachru’s Please share Michael Smart’s email address
Journal entry : with me

msmart@aga‘com

Great, feedback request
initiated

Here is what Michael Smart has to say...

© Copyright 2019, Ramco Systems Speedback Bot |


mailto:msmart@apa.com

VOICE IS THE NEW UI

/01/2018
2% Plan your 1O Applv Leave  12/31/2018
Calendar C8 pp y J-cave

Ll
From Date: 01/01/2018
Through Date: 12/31/2018

Public Holiday in Lieu

) Instant Check your Balance: 1.00
PE . From Date: 01/01/2018
— Approva S =t Pay S|Ip Through Date: 12/31/2018

Anything else?
| would be glad to help you out

no thank you

That's great! Have a good day ahead!

Voice Assistants
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Traditiohal T&A Models

* Need additional hardware installations 2 ——
New-age T&A for a Frictionless

« Authenticity of user — Not verifiable World — Ramco GEEK!

Facial Biometrics powered by Microsoft Face API

(- S . . .
A Publishes real-time data of available resources
<

= g ' 5 = '- '\‘\ i
\ J ., “ .
rictionless
— " 28 ‘
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Disparate systems — Multi entity/single entity
supplier dependent? : payroll challenges

4 Global business Data privac Complex In-house vs Technology &
< Local Payroll E, laws piiacy Compliance €= outsourced Ca integration
payroll




Ramco’s UNIFIED Platform

Time &
Attendance

3rd Part
Integrations

Deployment

Multi-Countr Employee
y P ]}/ models

Core HR Payroll Benetits

Platform Enablers

%mhg[[%?se Mobile App Mail It Voice Assistant Analytics Facial

Recognition ra mCO



Connected Ecosystem

(ATO STP, UK HMRC,

3rd. pal_’ty Singapore CPF)
Institutions
________ . ’ Statitory
Core HR & CET R gi—— ° :.\
/” '.’ \\\
Time & / v‘v ﬁ N, 3"party
Ime &g o - ,  Systems
Attendance; ‘ ‘ é ramco * I
. APIs | Flat files| J |
\ . e LILCI
! APIs | Flat files| Web Services
Loans Q\ |nput Web Services HR & 0
eo0o0o0o0 Payroll o000 o0 utput

31 Party System\s\l

=  Pre-built standard connectors that can
consume 3" party data

= QOpen APIs for two way communications

If you still want to be with your LEGACY System, we can still integrate with ramcaco
your modules and ensure a connected ECOSYSTEM




MULTI COUNTRY/ENTITY CHALLENGES

ramco



Global Payroll coverage across 45+ countries

and 108+ countries through Partners

o 9 QEU Countries

canac Ireland v
Uk
Q vchina
oA Lebanon Iraq v
Q Jordao Kua t Q Nepal South Korea vJapan
M Egypt Iran vBangIadesh
¢ Sudan 9 9 Bahrain 9
S 9 Uae, Qatar India 9 vHong Taiwan
Arabia YGcc 9 Myanmar Kong
9 Oman Vietnam 9
9 0 udling Thailand §¥ambodia" Philippines
Ghana ]
iceri i \YEIEVSE]
Nigeria SriLanka 9 o
9 Singapore

Kenya

Approximately 1.5 million
paystubs processed every
month using our platform

9

South
Africa

vRamco

QThrough Partner Network

vlndonesia
e -9

East Timor

9

Australia

Papua
New Guinea

New Zealand

ramco



Payroll Compliance Framework

Partner with Taxation service providers

Regular monthly updates w.r.t to Payroll related
Statutory changes

Services availed for specific assighnments / projects

Country based
Independent
Consultants

Payroll e
Research on Payroll rules and regulations Bureau = Validation of Payroll r_ules across the globe
Manage other Service Providers = Inputs when developing payroll for new

Manage collaterals and information countries _
repository Regular monthly updates & advisory

services on demand

Own Research Top Tier Consultancy

ramco



Focus on the Core
Outsource the Rest




SINGLE PLATFORM — Multiple MODELS

rdamco

Mobile, Tablets, SMS, Browser, BOTS

Integrated Core HR + T&A + Payroll
Platform can be expanded to

include more countries (@/

Private Cloud Public Cloud ‘\\.




Further more,

Infusing INTELLIGENCE Into HR Applications

ramco



Frictionless Computing -
BOTS, VOICE, Facial Recognition

One Unified Platform, Connected
Walk the Talk — Ecosystem
Digital transformation
3 reality at Ramco! Payroll Compliance & Coverage
Payroll as Managed Services

Infusing Intelligence into HRIS -
Al & ML based

Copyright 2019, Ramco Systems ral I ICO




About Us




One of the first IP Backed by Investments
Worldwide, led companies in from Goldman Sachs,

1700+ Employees | APAC i JoHambro among
others

Part of the 51 12 patents in 24 Offices

Billion Ramco enterprise
' applications space in

last 2 decades




3 OF TOP 20 AIRLINES | TRUSTS r2MCO avason
5 OF TOP 10 HELI OPERATORS & AE RO St o i
LARGEST BUSINESS JET OPERATOR | % ~& © ~<_

COMPLETE VET 40
REFRESHINGLY (s

1.5MN PAYSLIPS PROCESSED PER MONTH
450+ CUSTOMERS WITH MULTI-COUNTRY

SIMPLE HCM PAYROLL COMPLIANCE ACROSS 45+ COUNTRIES
300+ COMPANIES § | /@3
150,000+ usens with acent | €262 [ AIT1CO erp

1 One Integrated solution for all your business needs

BASED IN-MEMORY ENGINE : rea|vogistics |Eam | Hem
ramco



Flexibility of Deployment Models

On-Premise

One Client

SQL Instance

Server(s) in Client’s

Private Instance
on a Public Cloud

One Client

SQL Instance

\-

Public Instance
on a Public Cloud

SQL instance)

(Each Client as a separate

One
Client

o
1)

D
[ o]
o)
— ) —
sQL
Instance

One One
Client Client
o @

1) [ 1)
G EEmn
G @EED
GBID XD
— ) — — ) m—
sQL saL
Instance  Instance

True Multi-tenanted,
“Shared Database Arch”
(Each Client setup as
a separate OU
on a SINGLE dB)

Multiple Client

® 00
4dh S dh

SQL Instance

Server(s) in Public Cloud

ramco



Trusted by Global Multinationals & Leading businesses

SCHENKER  BOMBARDIER sorve @ AIRBUS 52 nelicopter

Cotely  Walmart A SolLu S ¥ spark-

VALIRAM

accenture Schiumberger  ALLLGIS

High performance. Delivered. CROUP

EY Deloitte.  P2%PN

Sadyo,

.“;‘;::..' :‘;’" " L. PTP
ST Schneider m i |
Db SYSMEX  ,ueor f MMC oo bneider ALld  dkHeineken
A7 AN/ V7 N} esee
s 4 @ SOt ) SCANIA  AIRFRANCE / KLIVI
— TRANSPOR RS OFFICIELS OFFICIAL CARRIERS Nofskeskog
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Innovation — key driver to chose Ramco

Multi country, multi

M 5,000+ employees entity payroll deals

Combination of
Platform and
Managed services

7,500+ employees

- 15,000+ employees Replacement of SAP,
Preceda, Ascender
and ADP

HAYS 20,000+ employees

Available On-premise,
On-Cloud

4,000+ employees

ramco




Awards & Recognitions

Gartner 4% (GPA

ONLY APAC vendor in Award for
Gartner Magic Quadrant for Payroll Innovation
Cloud Financials, Cloud HCM, in 2018
ERP & EAM

© Copyright 2019, Ramco Systems ral I ICO
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Leaders
Major Contenders ® ADP

® NGAHR

Neeyamo
Safeguard Global

CloudPay

Zalaris
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Ascender eIy

iiPay
Blue Marble Payroll

Low

Vision & capability
(Measures ability to deliver services successfully)

* Based on data starting 2013 - 2018

Listed among the Top 3
Payroll vendors, globally

Small yet Mighty — Leaders
are in the Bn S club

Fastest growing Business
Unit within 5 years of
inception

Revenue growing at 45%
CAGR*

Zero Ul — Chatbots, Voice,
Mail IT




to deliver the Employee
Experience of tomorrow

B contact@ramco.com
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