CDW Professional Services

Having a modern
desktop experience

helps fulfill
organizational demands.

Azure Virtual Desktop Pilot

Providing access to your applications and data for your users is demanding on your infrastructure,
and the demand seems to never stop growing. Placing your virtual desktop environment on

Azure using Azure Virtual Desktop allows for scalability, growth and flexibility to adapt to your
organizational demands. The Azure Virtual Desktop Pilot helps accelerate a deployment of apps
and desktops. Leverage Azure to ease access to your key applications and data without sacrificing
security. Let your users utilize the device of their choice while providing a secure and standardized
environment, all while controlling costs.

CDW’s Azure Virtual Desktop Pilot can help you achieve:
Operational Q Faster Increased
Efficiencies = Innovation Performance

Finding the Right Solution

CDW helps you successfully deploy a complete Azure Virtual Desktop solution. Through this Pilot,
we will:

«  Provide an Azure Virtual Desktop Infrastructure overview

. Provide an Environment Assessment for cost and performance

«  Provide knowledge transfer around customer enablement and virtual desktop expansion
«  Validate current Azure subscription or deploy a new Azure environment

. Integrate network, storage and management

«  Design and deploy apps and desktops of Windows 10 and 11 Multi-Session, Windows 7 or
Windows Server

+  Configure Azure Virtual Desktop and Azure according to your needs

«  Deploy applications and desktops to customers

CDW’s full lifecycle of Services can support your organization no matter where you are on your journey

Design Orchestrate Manage On-Premises On-Journey Cloud-Based

CDW + MICROSOFT

CDW is uniquely qualified to design IT
solutions that remove complexity and
unnecessary costs from your organization.
Our experts become part of your team
providing the support you need, when and
where you need it.

We can help you navigate Microsoft’s

robust array of solutions, including Azure
Virtual Desktop. CDW is an end-to-end
provider of cloud applications, solutions
and services in public, private and hybrid
cloud environments. Based on your business
demands, we can help you plan, deliver and
manage a flexible cloud solution tailored to
your needs. We offer outstanding providers,
risk mitigation strategies and dedicated,
personalized expertise to deliver economic
and operational benefits.

We understand Microsoft. And we can
share our knowledge with you, so your
organization can spend less time managing
software and more time putting it to work.
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Services Overview
The following is included in CDW’s Azure Virtual Desktop Pilot:

Service Included

Assessment: Evaluate the existing environment and readiness for Azure Virtual Desktop features, which
will typically include analyzing the current applications, desktop performance and security protocols ¢
throughout your environment.

Envisioning: Work with your team to understand how they work today, and how Azure Virtual
Desktop fits into your workflows by developing high-value use cases.

Planning and Design: Workshops with your administration team and project stakeholders to ensure
that Azure Virtual Desktop features meet all of the necessary requirements to support the end-state
environment.

Success Planning: Work with the appropriate project team members and stakeholders in a series of
formal and informal sessions to discuss the development and execution of the customer training,
communication and support requirements that will benefit the organization most.

Build and Pilot: Set up and configure Azure Virtual Desktop as specified during the planning and design,
including implementation and testing of virtual desktops with end-user applications while validating
desktop deployments through pilot groups.

End-user Enablement: Help your users not only understand how Azure Virtual Desktop works, but also
help you understand how it works with your workflows through end-user knowledge transfer.

IT Success Sustainment: Uplift your support staff to continue the success that is built through the rest of
the engagement through FAQs, administrative knowledge transfer and best practices.

< X < < < X

Certifications
CDW has earned numerous certifications and awards from Microsoft:

Microsoft Partner
Azure Expert MSP
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Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner Solutions Partner

Specialist Specialist

To learn more about CDW’s Azure Virtual Desktop Pilot, =l Xlziﬁrrzsoft CDW 4
contact your account manager or call 800.800.4239.
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