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The software is licensed, not sold. This agreement only gives you some rights to use the software.
Rifumo reserves all other rights. Unless applicable law or a separate written contract with Rifumo gives
you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow
you to use it in certain ways. You may only use the software for your internal business purposes. You
may not

» work around any technical limitations in the software;



« reverse engineer, decompile or disassemble the software, except and only to the extent that applicable
law expressly permits, despite this limitation;

« circumvent the validation functions of the software;

« publish the software for others to copy;

= rent, lease or lend the software; or

« use the software for commercial software hosting services.

Your rights to use the software may be revoked if you do not comply with the terms of this agreement.
Rights to access the software do not give you any right to implement Rifumo patents or other Rifumo
intellectual property in software or devices that access the server.

The respective product's copyright notice must be affixed to any and all media containing complete or
partial contents of the Licensed product.

If your license expires or terminates, your right to use the software will stop immediately. If you continue
using the software after that, you could be held liable for infringement of intellectual property rights,
which could result in significant damages being assessed against you or other legal remedies.

Except as specifically set out in this Agreement, the product owners shall be respansible far all
communications and dealings with third party vendors of computer programs or systems which make
up part of the Licensed product. The product owners will represent and warrants, and it is a condition of
this Agreement, that the product owner shall have the right to grant, on behalf of itself and such third-

party.
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Dynamics Africa Services (Pty) Ltd
28 Roos Street

Fourways

Johannesburg

Gauteng

Republic of South Africa

10 May 2023

CSP & BUSINESS PARTNER CONFIRMATION: Rifumo Empowerment Holdings (Pty)
Ltd & Dynamics Africa Services Pty Ltd (DAS)

Dynamics Africa Services Pty Ltd (DAS) hereby informs you that a Business Partner
Agreement, as well as a CSP Indirect Provider Agreement, exists between Rifumo
Empowerment Holdings (Pty) Ltd and DAS. Rifumo Empowerment Holdings (Pty) Ltd has non-
exclusive rights to provide Microsoft Dynamics Licenced Software, as well as CSP offerings,
via Dynamics Africa Services.

Dynamics Africa Services Pty Ltd (DAS) is a part of the Microsoft Master VAR program for
Africa. The Microsoft Master VAR program is a strategic partner collaboration that is officially
endorsed by Microsoft. The aim of this initiative is to promote the growth of Microsoft Dynamics
and CSP Solutions by building and supporting a partner channel eco-system.

Acting as a Master Value Added Reseller for the Microsoft ERP Channel, Dynamics Africa
manages all transactions with Microsoft on behalf of its channel partners.

Dynamics Africa makes no representations about the financial position of Rifumo
Empowerment Holdings (Pty) Ltd and the letter is provided to you at your request and without
any legal liability on the part of Dynamics Africa Services (Pty) Ltd. This letter does not
constitute a guarantee or endorsement regarding the goods or services provided. Customers
should make their own enquiries and take such professional advice as required. Nothing in
this letter is to be seen as a recommendation on the partner of Dynamics Africa for you to
select this particular partner, and the ultimate decision on which partner to select shall, as
always, remain subject to your sole discretion.

DYNAMICS AFRICA SERVICES

Signature

llse Duncan — Operations Manager
Name & Title

10 May 2023
Date

CHAMNMEL
PARTMNER

Email: info@dynamicsafrica biz
Web: www dsight cloud | www dynamicsafrica biz

Mr. Enc van der Merwe
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Licensing

As a gold competency gives us the opportunity to pursue and add more advanced specializations to
our portfolio. Advanced specializations help us showcase growing expertise to customers.

Benefits for our licenses are as follows, we get support for Microsoft and products updates in order
to make sure that all our applications are compactable to the new standards and advanced
development.

We are licensed with the Microsoft product such as the following.
Applications and - Application Development
Infrastructure - App Integration
- Cloud Platform
- DevOps
- Datacenter
- Visual Studio
Business Applications - Cloud Business Applications
- Enterprise Resource Planning (ERP)
- Project and Portfolio
- CRM Microsoft Dynamics
Data and Al - Data Analytics
- Data Platform
- SQL Server Management
Modern Workplace and - Collaboration and Content
Security - Communications
- Cloud Productivity
- Enterprise Mobility Management (EMM)
- Messaging
- Security
- Small and Midmarket Cloud Solutions
- Windows and Devices

Accountability of our License subscriptions is now a part of our software asset management, and
digital receipts and invoices should also be stored alongside traditional license documentation.
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Training

The product owners shall be responsible for providing sufficient training and associated training
materials as may be required by customer to adequately train CUSTOMER's personnel to operate and
use the Licensed software Program and each of their components, including, without limitation, user
training and system administration training, and to provide the training described or referred to in,
and subject to, the terms and conditions specified by the selected package.

Support

The biggest advantage of our licensed software is ongoing support, which can be imperative if you're
a user without much technical skill. This support can include user manuals and points of contact for
immediate assistance from experts who are closely acquainted with the product or service based on
selected package.

Security

A licensed solution is developed in a controlled environment by a focused team. This team of the
dedicated developers are the only people who can view of edit the source code, meaning that the
product is heavily audited, and the risk of backdoor Trojans is considerably diminished.

Scope of License

The software is licensed, not sold. This agreement only gives you some rights to use the software.
Rifumo reserves all other rights. Unless applicable law or a separate written contract with Rifumo gives
you more rights despite this limitation, you may use the software only as expressly permitted in this
agreement. In doing so, you must comply with any technical limitations in the software that only allow
you to use it in certain ways. You may only use the software for your internal business purposes. You
may not

 work around any technical limitations in the software.

* reverse engineer, decompile or disassemble the software, except and only to the extent that
applicable law expressly permits, despite this limitation.

« circumvent the validation functions of the software.

* publish the software for others to copy;

« rent, lease or lend the software; or

« use the software for commercial software hosting services.

Your rights to use the software may be revoked if you do not comply with the terms of this agreement.
Rights to access the software do not give you any right to implement Rifumo patents or other Rifumo
intellectual property in software or devices that access the server.

The respective product’s copyright notice must be affixed to any and all media containing complete
or partial contents of the Licensed product.

If your license expires or terminates, your right to use the software will stop immediately. If you
continue using the software after that, you could be held liable for infringement of intellectual

3|Page
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property rights, which could result in significant damages being assessed against you or other legal
remedies.

Except as specifically set out in this Agreement, the product owners shall be responsible for all
communications and dealings with third party vendors of computer programs or systems which make
up part of the Licensed product. The product owners will represent and warrants, and it is a condition
of this Agreement, that the product owner shall have the right to grant, on behalf of itself and such
third-party.

Product owners herein and indemnifies and holds the Customer harmless from any and all cost,
expense, claims, charges, damages and fees (including legal fees on a solicitor and his own client
basis) which may arise from a breach of this covenant.

Notice Regarding Subscription Validation.

Servers or PCs on which the software is installed or runs may periodically provide information to verify
that the software is properly licensed and that the term has not expired. This information includes the
customer subscription identifier, product name, license serial number, product version number, and
date of last use. By using the software, you consent to the transmission of the information described
in this paragraph.

4|Page
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ISV app license management for
Dynamics 365 apps on Dataverse and
Power Apps

Article < 03/29/2023

Applies to the following offer type:
e Dynamics 365 apps on Dataverse and Power Apps

ISV app license management enables independent software vendors (ISVs) who build
solutions using Dynamics 365 suite of products to manage and enforce licenses for
their solutions using systems provided by Microsoft. By adopting license management,

ISVs can:

e Enable your customers to assign and unassign licenses of ISV products using
familiar tools such as Microsoft 365 Admin Center, which customers use to
manage Office and Dynamics licenses.

¢ Have the Power Platform enforce ISV product licenses at runtime to ensure that
only licensed users can access your solution.

e Save yourself the effort of building and maintaining your own license

management and enforcement system.
ISV app license management currently supports:

e A named user license model. Each license must be assigned to an Azure AD user

or Azure AD security group.
e Enforcement for model-driven apps.

Prerequisites
To manage your ISV app licenses, you need to comply with the following pre-requisites.

1. Have a valid Microsoft Cloud Partner Program account.

2. Be signed up for commercial marketplace program. For more information, see
Create a commercial marketplace account in Partner Center.

3. Be signed up for the ISV Connect program . For more information, see Microsoft
Business Applications Independent Software Vendor (ISV) Connect Program
onboarding guide.

4. Your developer team has the development environments and tools required to
create Dataverse solutions. Your Dataverse solution must include model-driven



applications (currently these are the only type of solution components that are

supported through the license management feature).

High-level process

The process varies depending on whether Microsoft hosts transactions on your behalf

(also known as a transactable offer) or you only list the offer through the marketplace

and host transactions independently.

These steps illustrate the high-level process to manage ISV app licenses:

Step 1: Create an offer

Transactable offers

The ISV creates an offer in Partner Center and chooses to
transact through Microsoft's commerce system and enable
Microsoft to manage the licenses of these add-ons. The ISV
also defines at least one plan and configures pricing
information and availability. The ISV can optionally define a
private plan which only specific customers can see and
purchase on Microsoft AppSource

Licensable-only offers

The ISV creates an offer in
Partner Center and chooses to
manage licenses for this offer
through Microsoft. This includes
defining one or more licensing
plans for the offer.

Step 2: Add license metadata to solution package

The ISV creates a solution package for the offer that includes license plan information

as metadata and uploads it to Partner Center for publication to Microsoft AppSource. To

learn more, see Adding license metadata to your solution.

Step 3: Purchase subscription to ISV products

Transactable offers Licensable-only offers

Customers discover the ISV's offer in - Customers discover the ISV's offer in AppSource or
AppSource, purchase a subscription to directly on the ISV's website. Customers purchase
the offer from AppSource, and get licenses for the plans they want directly from the
licenses for the ISV app. ISV.

- The ISV registers the purchase with Microsoft in

Partner Center. As part of deal registration, the ISV
will specify the type and quantity of each licensing
plan purchased by the customer.



Step 4: Manage subscription

Transactable offers Licensable-only offers
Customers can manage subscriptions for the Apps they ISVs activate and manage
purchased in Microsoft 365 admin center , just like they deals in Partner Center deal
normally do for any of their Microsoft Office or Dynamics registration portal

subscriptions.

Step 5: Assign licenses

Customers can assign licenses of these add-ons in license pages under the billing node
in Microsoft 365 admin center . Customers can assign licenses to users or groups.
Doing so will enable these users to launch the ISV app. Customers can also install the
app from Microsoft 365 admin center into their Power Platform environment.

Licensable-only offers:

¢ The license plans will appear in Microsoft 365 Admin Center for the customer to
assign to users or groups in their organization. The customer can also install the
application in their tenant via the Power Platform Admin Center.

® Note

Customers must have a valid base license for the Dynamics 365 product that your
app extends to assign and make use of your app license.

Step 6: Power Platform performs license checks

When a user within the customer’s organization tries to run an application, Microsoft
checks to ensure that the user has a license before permitting them to run it. If they do
not have a license, the user sees a message explaining that they need to contact an

administrator for a license.

Step 7: View reports
ISVs can view information on:
e Orders purchased, renewed, or canceled over time and by geography.

¢ Provisioned and assigned licenses over a period of time and by geography.



Enabling app license management through
Microsoft

When creating an offer, there are two check boxes on the Offer setup tab used to
enable ISV app license management on an offer.

Enable app license management through Microsoft check
box

Here’'s how it works:

o After you select the Enable app license management through Microsoft box, you
can define licensing plans for your offer.

e Customers will see a Get it now button on the offer listing page in AppSource.
Customers can select this button to contact you to purchase licenses for the app.

® Note

This check box is automatically enabled if you choose to sell your offer through
Microsoft and have Microsoft host transactions on your behalf.

Allow customers to install my app even if licenses are not
assigned check box

If you choose to list your offer through the marketplace and process transactions
independently, after you select the first box, the Allow customers to install my app
even if licenses are not assigned box appears. This option is useful if you are
employing a "freemium” licensing strategy whereby you want to offer some basic
features of your solution for free to all users and charge for premium features.
Conversely, if you want to ensure that only tenants who currently own licenses for your

product can download it from AppSource, then don't select this option.

® Note

If you choose this option, you need to configure your solution package to not
require a license.

Here's how it works:



o All AppSource users see the Get it now button on the offer listing page along with
the Contact me button and will be permitted to download and install your offer.

e If you do not select this option, then AppSource checks that the user’s tenant has
at least one license for your solution before showing the Get it now button. If
there is no license in the user’s tenant then only the Contact Me button is shown.

For details about configuring an offer, see How to create a Dynamics 365 apps on

Dataverse and Power Apps.

Offer listing page on AppSource

After your offer is published, the options you chose will drive which buttons appear to a
user. This screenshot shows an offer listing page on AppSource with the Get it now and

Contact me buttons.

B” Microsoft | AppSource Apps Consulting services
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Fabrikam 365

Fabrikam

* * * * * 5 (18 reviews | 13 IT Central Station reviews)

Contact me Test drive ¥ Savetomylist & Share

Overview Plans Reviews Details + support

Fabrikam 365

Fabrikamis the market leader in Sales Enablement & Productivity. Sales teams are equipped with the right content for every interaction. dramatically improving

time spent selling and win rates.

For free unlimited use of our basic sales functionality, click Get it now even without purchasing a license



