










Dynamics Africa Services (Pty) Ltd
28 Roos Street
Fourways
Johannesburg
Gauteng
Republic of South Africa
10 May 2023

CSP & BUSINESS PARTNER CONFIRMATION: Rifumo Empowerment Holdings (Pty)
Ltd & Dynamics Africa Services Pty Ltd (DAS)

Dynamics Africa Services Pty Ltd (DAS) hereby informs you that a Business Partner
Agreement, as well as a CSP Indirect Provider Agreement, exists between Rifumo
Empowerment Holdings (Pty) Ltd and DAS. Rifumo Empowerment Holdings (Pty) Ltd has non-
exclusive rights to provide Microsoft Dynamics Licenced Software, as well as CSP offerings,
via Dynamics Africa Services.

Dynamics Africa Services Pty Ltd (DAS) is a part of the Microsoft Master VAR program for
Africa. The Microsoft Master VAR program is a strategic partner collaboration that is officially
endorsed by Microsoft. The aim of this initiative is to promote the growth of Microsoft Dynamics
and CSP Solutions by building and supporting a partner channel eco-system.

Acting as a Master Value Added Reseller for the Microsoft ERP Channel, Dynamics Africa
manages all transactions with Microsoft on behalf of its channel partners.

Dynamics Africa makes no representations about the financial position of Rifumo
Empowerment Holdings (Pty) Ltd and the letter is provided to you at your request and without
any legal liability on the part of Dynamics Africa Services (Pty) Ltd. This letter does not
constitute a guarantee or endorsement regarding the goods or services provided. Customers
should make their own enquiries and take such professional advice as required. Nothing in
this letter is to be seen as a recommendation on the partner of Dynamics Africa for you to
select this particular partner, and the ultimate decision on which partner to select shall, as
always, remain subject to your sole discretion.

DYNAMICS AFRICA SERVICES

Signature

Ilse Duncan Operations Manager
Name & Title

10 May 2023
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