
Quantifiable Success Factors
Automatically match extracted conversation flows with key success metrics, such as 
conversion rates, to identify high-performing patterns that enhance strategic plan-
ning for sales and customer success.

Instantly Grasp the Big Picture

Simply upload your data, and instantly 
understand the full scope of any multi-
lingual call center. Leverage advanced 
voice recognition, summarization, and 
clustering to intuitively make sense of 
complex data.

Interactive and Intuitive UI/UX

Benefit from an exceptional interactive 
UI/UX, enabling editable auto-analysis 
results and traceable voice data for 
transparent generative AI utilization.

VextGEM is 
now available at
Microsoft AppSource
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你好GEM powered by Gemini

From Calls to Strategy: Transformative Insights with VextGEM

Maximize Efficiency and Gain Insights in Multilingual Call Centers


