
Feature overview
The Microsoft 365 
Learning Platform



Build and manage courses 

Course creation wizard 

Learning paths 

Libraries of ready-made courses 

Course categories and tags 

Mandatory training 

Build and manage content 

Learning module builder 

Drag and drop to organize course content 

File storage via Microsoft SharePoint

Learning formats 

Classroom courses with integrated room booking 

Virtual instructor-led training 

On-demand eLearning 

Blended learning

Course completion parameters 

Due date and expiration settings 

Course and learning module prerequisites 

Certificates and skills for course completion 

Course cloning

AI-assisted course creation Upcoming
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Content formats 

Documents (PDF, PowerPoint, Word, Excel, etc.) 

Audio

Video 

iFrame

Formatted content 

Website link 

LTI 1.1 support

SCORM

AICC 

xAPI

Assessments

Assessment of learners by supervisor 

Attendance tracking 

Test and quiz builder including 9 question types and advanced settings 

Question pool builder 

Course rating

Survey builder via Microsoft Forms
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Course enrollment and discovery 

Search-driven course catalog 

Allow self-subscribe of courses 

Auto allocate courses 

Assign courses to Microsoft 365 and Azure Active Directory groups 

Waiting lists and enrollment flows 

AI-powered course recommendations

Gamification

Levels to progress to the next stage

Points

Leaderboard

Personal learning progress dashboard 

Learner experience 

Learning experience delivered inside of SharePoint, Microsoft Teams, the Microsoft Teams 
mobile app, and the LMS365 mobile app. 

Courses can be featured in Microsoft Viva Learning 

Learning progress synced across platforms and devices 

Learner dashboard 

Manager dashboard 

Social learning via integration to Microsoft Teams 

Responsive design

Multilingual support 

Upcoming



Skills management 

Define skills 

Define skill levels 

Associate skills with courses  

Manually assign skills 

Automatic expiry date for earned skills 

Notifications 

Automated notification flows

55 customizable notification templates 

Email, in-app, and Microsoft Teams notifications 

User management 

Multiple user types with different privileges 

Single sign-on with users’ Microsoft 365 credentials 

Full integration to Microsoft Azure Active Directory (AAD) including 
the specific permissions for each user 

Bulk-invite users via groups in Microsoft AAD 

External learners via Microsoft 365 guest users

Import user transcripts 

Purge users 



Mobile app 

Mobile app including the full learning experience

For iOS, Android, and Windows 

Offline content 

Push notifications 

Secure with Microsoft Intune 

Certification and compliance 

Trackable read and understood confirmation 

Certification management and retraining

Learner transcripts 

LMS365 app for Microsoft Teams  

Dedicated app including the full learning and admin experience 

In-app notifications 

Custom name and logo and description of the app 

Works in the Microsoft Teams mobile app 

Tracking and reporting  

Learner and course progress dashboards 

Canned Excel reports 

Audit logs of learning events and administrative actions

Manager Dashboard



Customization 

Custom home page 

Custom features and functions of learning portal pages

Custom logo and name for the LMS365 app in Microsoft Teams 

Custom colors and information page for the LMS365 mobile app 

Custom notifications 

Custom certificates 

Custom flows with the use of the Microsoft Power Platform 

Custom analytics using Microsoft Power BI dashboards and reports 

Odata connection to the LMS365 database for custom reporting 

Security

User authentication via Microsoft 365 

Secure handling of data 

Store data in a Microsoft Azure data center in the region of your choice 

Track assignment of roles and permissions 

GDRP compliant

Available in GCC and GCC High Microsoft Datacenters 



Fully and natively integrated with your Microsoft 365 infrastructure 

Integrations

Teams

Viva Learning

SharePoint 

User setup in AAD

Exchange

Office tools 

Power BI 

Power Apps 

Power Automate  

Dynamics 365 

Azure Logic Apps 

Build-in content integrations 

Go1 

LinkedIn Learning 



Training and customer support 

Integrations

On-demand product training 

The LMS365 API and deep connection within the Power Platform allows you to connect 
your LMS data seamlessly with your HRIS solution, ERP system, CRM data, and much more  

Knowledge base  

Technical Support team for ticket, email, and remote support 

Customer success plan 

Subscription plans 

Freemium

Standard

Professional 

Select

Deployment

Cloud-based Software as a Service (SaaS) 

Step-by-step guided installation process 

Configurable course catalogs and global LMS setting


