
FEATURES & BENEFITS

INFORMATION RETRIEVAL: Access information from vast 
datasets quickly and accurately, significantly reducing the time 
and effort required for manual searches.

CUSTOMER SUPPORT: Provide prompt and accurate 
responses to customer inquiries, enhancing customer satisfaction 
and reducing support costs.

DOCUMENT SUMMARISATION: Summarise lengthy and 
complex documents into concise key points.

EMAIL TRIAGE AND FORWARDING: Automatically sort and 
forward emails to the appropriate recipients, enhancing 
communication efficiency.

CONTENT CREATION: Generate compelling content that is 
tailored to your specific audience, ensuring that the message 
resonates and engages effectively.

LANGUAGE TRANSLATION: Translate between multiple 
languages with accuracy and ease.

SEAMLESS INTEGRATION: Effortlessly incorporate Angelica 
into your existing systems, maintaining a unified and efficient 
workflow.

OVERVIEW

Angelica AI is an intelligent assistant that transforms how businesses interact with their data. Using an advanced Microsoft 
Large Language Model (LLM), Angelica can understand and generate language, enabling seamless data analysis, 
automated customer service responses, and the generation of insightful reports. This innovative technology allows 
businesses to efficiently sift through vast datasets, reducing time spent on mundane tasks and enhancing overall 
productivity. Highly customisable, Angelica AI can be tailored to address a wide array of business challenges, ensuring it 
meets specific needs and requirements.

Angelica is versatile and can serve as both a customer and team-facing avatar or a back-office AI integrated with Robotic 
Process Automation (RPA). This flexibility allows Angelica to enhance Intelligent Automation, providing comprehensive 
solutions that streamline workflows and decision-making processes.

25% of employee time is spent

searching for information. ThatÕs 
around 500 hours per year.

- The Economist Intelligence Unit, 2022
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