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INTELLIGENT CORRESPONDENCE 
MANAGEMENT SYSTEM 

Netways

Knowledge Mining

Netways Intelligent Correspondence Management
System helps companies reorganize and manage all
of their processes by providing a centralized system
for every incoming, outgoing and internal
correspondence.
Netways CMS allows the correspondence routing
and archiving through a structured process while
ensuring an outstanding search and reporting
capabilities which give the companies visibility and
control on all their correspondence. In addition of
sending and receiving correspondences, Netways
CMS allows users to track, escalate, search, assign,
forward, manage permissions with content sharing
depending on roles and business rules.
The system provides a set of exceptional features
such as multiple input channels which allows users
to add the correspondence by scanning or uploading
the attachment or transferring via an outlook plug-in.
Another great feature is the audit rail which stores all
activities performed. The Digital signature,
delegation, task management system are also part of
the business composition.

Project dashboard 
empowers everyday 
reporting across 
business units

Intelligent modular by 
design platform, BI 
packages can be 
merged & deployed 
together or separately.

Could be leveraged to 
build AI models to 
provide deeper 
insights

Supports continuous 
updates based on 
customer 
requirements

Provides roll up based 
on time, cost, 
resources & risks

Allows collaboration 
between PMOs & 
stakeholders
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Relaxed Interface (Tablet / PC) Mobile Interface

Secure Correspondence

Incoming, Outgoing and Internal

Capture, Act and Automate

Form Processing

Entity Extraction

Knowledge Mining
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SECURE,ANYTIME,ANYWHERE
Correspondence Management System



FEATURES
Correspondence Management System
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Personalized Work AreaTasks Management
Microsoft Planner
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INSIGHTS
Correspondence Management System



Tasks Management

Quick Signature

Quick Reply

Assign Task

Visual Tracking

Delete from Inbox
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CONTEXT BASED ACTIONS
Correspondence Management System



Track Correspondence History
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TRACK HISTORY
Correspondence Management System



Correspondence Actions

Insert Barcode

Add Note

Blackout Section

Add Signature

Insert OTP

Save Changes

8

QUICK ACTIONS
Correspondence Management System



Digitally Sign and Route FormsMultifactor Authentication, OTP,
Identity Provider Integration

9

SECURITY
Correspondence Management System



Integrated Capturing Process

Add Image

Metadata Capture

Task Automation

Attach Correspondence
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CAPTURING TOOLS
Correspondence Management System



Templates Can be CustomizedCreate Correspondence Based On
Predefined Templates
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TEMPLATES
Correspondence Management System



Thank 
you

Netways Presales Team

sales@netways.com
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www.netways.com

www.linkedin.com/company/netways

http://www.netways.com/
http://www.linkedin.com/company/netways
http://www.linkedin.com/company/netways

