
Direct Routing for Teams Phone System

Altigen Advantages

• Delivered as a Fully Managed and Supported Service

• Enables Critical Enterprise Call Routing and Queuing Capabilities

• Built-In Comprehensive Reporting and Analytics​

• Certified for Teams Phone System

• Connected to Ribbon SBCs in Azure

• Simple Provisioning & Management

• Provisioning Portal

• Leverage Cloud Attendant

• For all Teams AA Requirements

• Flexible Routing Capabilities

• Cloud Attendant, User or Workgroup


