Digital Front Door

Reshaping the patient journey to access
healthcare services
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Patient Engagement

Providing patients with a central 'hub' to request appointment
changes, update details and language preferences, view
information, complete forms and send messages.
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Check-In

Catering to all abilities with mobile check-in and patient
passports, self-service kiosks, or assisted check-in.
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Queue Management

Improving patient flow and the wait experience while providing
clinics with real-time visibilty in one seamless solution.
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Smart Forms

Digitising patient data collection to eliminate manual data entry,
automate workflows, and take a ‘tell us once’ approach to data.
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Comms & Notifications

Keeping patients informed throughout their health journey
with reminders, secure messaging, updates and broadcasts.




Powered by DX5

Five Faces’ Digital Experience Framework (DX5) is the
low-code technology that powers these patient experience
solutions, providing building blocks for consistent digital
patient experiences and innovation.
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The power of one Configure and control
A single touchpoint for Rapid innovation without
patients and providers development
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Built for scale Building blocks
Deploy across different Modular solutions to
departments, facilities or regions support innovation
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