Exotel’s Intelligent Virtual Assistants - VoiceBot and Chatbot Solutions

Transforming Customer Engagement with Al

In today’s fast-paced digital world, leveraging Al technologies is crucial for modern enterprises
to stay competitive. Exotel’s VoiceBot and Chatbot Solutions offer advanced Al-driven
interactions that enhance customer engagement, streamline operations, and reduce costs. Our
solutions provide a versatile, scalable platform that integrates seamlessly with your CRM,
transforming the way you interact with your customers.

House of Al: Revolutionizing Customer Communication

Welcome to the House of Al, where Exotel's comprehensive Al offerings enable organizations to
harness the transformative power of Al-driven solutions. Our VoiceBot and Chatbot solutions
are designed to enhance customer engagement and experience across various industries,
ensuring personalized, efficient, and high-quality interactions.

Key Features and Benefits
Exo VoiceBot Solution:

e Automated Call Handling: Efficiently manages high call volumes, reducing wait times
and operational costs.

e Al-Driven Conversations: Engages customers with personalized, context-aware
interactions.

e Seamless CRM Integration: Ensures all interactions are logged and accessible within

your CRM system.

24/7 Availability: Provides round-the-clock support without the need for human agents.

Multilingual Support: Engages customers in their preferred language, enhancing

accessibility.

Interruption Handling: Handles interruptions seamlessly, ensuring smooth interactions.

Intent Extraction: Performs actions mid-voicebot journey based on user data fetched

via API.

API Interactions: Pushes data and interacts with tenant applications mid-conversation.

Feedback Collection: Gathers feedback via channels like WhatsApp.

Prompt Updates: Allows prompt updates on the fly.

Real Agent Transfer: Transfers to a human agent when necessary.



Exo Chatbot Solution:

e Omnichannel Support: Engages customers across web, WhatsApp, social media, and
more.

e Advanced Al and NLP: Delivers accurate, human-like responses, enhancing user
experience.
Live Agent Support: Seamlessly escalates complex queries to human agents.
Proactive Assistance: Offers help based on customer behavior and sentiment analysis.
Secure and Scalable: Ensures data privacy and supports enterprise-level operations.

Industry-Specific Use Cases and Impact
Banking, Financial Services, and Insurance (BFSI):
VoiceBot:

e Loan Application Process:
o Scenario: A customer calls to inquire about loan products.
o VoiceBot Interaction: Provides information on loan products, eligibility criteria,
and interest rates, collects necessary details, and pre-qualifies the customer.
o Impact: Reduces workload on human agents, speeds up the pre-qualification
process, and improves customer experience.

Chatbot:

e Account Management:
o Scenario: A customer interacts via a website chat to check their account balance
or recent transactions.
o Chatbot Interaction: Authenticates the user, provides requested information,
and offers additional services such as bill payments or fund transfers.
o Impact: Enhances user convenience, reduces call volumes, and provides instant
service.

E-commerce:
VoiceBot:

e Order Tracking:
o Scenario: A customer calls to check the status of their order.
o VoiceBot Interaction: Retrieves order details, provides current status, and
answers any related queries.
o Impact: Provides instant updates, reduces the load on customer support, and
enhances customer experience.



Chatbot:

e Product Recommendations:
o Scenario: A customer browses the website and seeks product suggestions.
o Chatbot Interaction: Analyzes customer preferences (fetches information from
CRM and other core systems) to recommend products, offers discounts, and
assists with the purchase.
o Impact: Personalizes shopping experience, increases sales conversions, and
improves customer satisfaction.

Strategic Business Impact

Our Al solutions drive significant business transformation by streamlining processes, reducing
costs, and enhancing decision-making capabilities. By enabling personalized customer
interactions, Exotel’s solutions lead to increased satisfaction and loyalty, ensuring your business
remains competitive in an ever-evolving market.

Conclusion

Exotel’'s VoiceBot and Chatbot provide comprehensive solutions for modern enterprises aiming
to optimize customer interactions and achieve tangible business results. With advanced Al
capabilities, seamless CRM integration, and robust security, these solutions empower
businesses to transform their communication strategies and drive growth.



