YAVEON
ProBatch 365
Incident

Management

WWW.YAVEON.COM

/

{©)YAVEON




2 | YAVEON PROBATCH 365 INCIDENT MANAGEMENT

{©)YAVEON

EVERYTHING AT A GLANCE

DIGITAL
TRANSFOR-
MATION

PRODUCT

BASIS

Microsoft Dynamics 365 Business Central

COMPANY SIZE

Small and medium-sized companies

INDUSTRIES

Chemicals, pharmaceuticals, biotechnology,
cosmetics, food, medical technology

Your 3 most important

advantages at a glance

Q

CENTRALIZED RECORDING TIME-SAVING AUTOMATION
Complaints or incidents of any kind can be An incident document refers to an internal report
recorded centrally in Business Central and further when a problem is detected, or the report was made
processed from there. Supply chain issues are fully by a customer or supplier. The system automatically
integrated with Business Central, to enable seamless transfers the data of items and lots from the origin
monitoring. document to the incident document.
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SATISFIED CUSTOMERS AND SUPPLIERS

After evaluation and the determination of necessary actions, a return order or credit memo is generated for the

customer or vendor to ensure a long-term positive working relationship.
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IF YOU'RE NOW WONDERING HOW THIS ALL
WORKS, YOU'VE COME TO THE RIGHT PLACE:

The features
Create an incident
An incident document refers to an internal report when a problem is detected, or the report was made by a

customer or vendor. The data of items and lots can be automatically retrieved from the document of origin,

e.g., an inspection order or a posted purchase delivery can be transferred to the incident document.
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Assign information about the incident

You can easily add all necessary information to the incident document. Use incident types to classify

the incident and specify possible costs. In addition, return reasons, complaint causes, and the general
description of the incident can help to pinpoint the reasons for the incident. Assign error codes and add a
detailed description for each item or lot information. Then assign immediate, corrective, and preventive

actions to solve the problem, or address the issue.
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Create Follow-Up Documents

After reviewing and defining necessary action, a return order or credit memo is generated for the customer

or vendor if necessary. The incident document can now be closed.
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