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ABOUT HEALTHVERSE

Healthverse, headquartered in Dubai, is an Emirati company at the 

forefront of healthcare innovation. Specializing in online video 

consultations, expert second medical opinions, and teleradiology, we 

bridge the gap between patients and top-tier medical professionals.

Our consulting physicians, renowned for their expertise and extensive 

experience, stand as industry leaders in delivering unparalleled 

healthcare services

Through cutting-edge interfaces, 

With a commitment to excellence, we redefine healthcare 

accessibility, ensuring patients receive the best care in the digital era.



Support for Vulnerable Populations

Provide effortless healthcare access for elderly and vulnerable 
individuals, reducing their exposure risks and enabling them to access 
second opinion

Assistance for Rural and Mobile Personnel

Deliver healthcare assistance to individuals who are constantly on the 
move, ensuring they receive medical attention regardless of their 
location.

Chronic Illness Management

Effectively oversee and address chronic illnesses, guaranteeing regular 
check-ups and personalized care for patients.

Accessibility for Individuals with Limited Mobility

Video consultations offer unparalleled accessibility for individuals with 
limited mobility, ensuring that healthcare reaches everyone. By 
eliminating the need for physical travel, these virtual appointments 
empower patients to receive expert medical advice from the comfort of 
their homes, fostering a more inclusive and convenient healthcare 
experience.

Healthcare for Frequent Travellers
Provide uninterrupted healthcare assistance for individuals leading a 
mobile lifestyle, connecting them with medical specialists according to 
their convenience.

TELEHEALTH 
ADVANTAGES

Empower patients to have 

consultations with their 

physicians conveniently from 

their home or workplace, 

aligning with their hectic 

schedules, and eliminating the 

need to take time off from work.



HEALTHVERSE

TELE CONSULTATION 
ADVANTAGES



Expanded Reach

Healthverse allows Tadawi  to extend services beyond physical boundaries, reaching patients in remote areas who may 
have limited access.

Increased Efficiency

The platform can streamline the delivery of care by reducing wait times for appointments, minimizing travel for patients 
and providers, and optimizing resource utilization within the hospital.

Enhanced Patient Engagement

Healthverse platform offer convenient communication channels for patients to interact with healthcare providers, 
fostering better engagement, adherence to treatment plans, and overall satisfaction with care.

Continuity of Care

Healthverse facilitates continuous monitoring and follow-up care, enabling Tadawi to maintain ongoing relationships with 
patients and ensure timely intervention and management of chronic conditions.

Specialist Access

Healthverse enables Tadawi to connect patients with specialist expertise remotely, allowing for timely consultations and 
collaboration on complex cases without the need for patient transfers or referrals to external facilities.

Disaster/Pandemic Preparedness

Healthverse provides Tadawi with a resilient healthcare delivery model that can be quickly scaled up during disasters or 
pandemic, ensuring continuity of care even in challenging circumstances.



HEALTHVERSE

EXPERT SECOND 
MEDICAL OPINION



Improved Patient Satisfaction

Providing patients with the option to seek a second opinion increase confidence and trust in the Tadawi healthcare system, 
leading to higher levels of patient satisfaction and loyalty.

Reduced Medical Errors

By encouraging a collaborative approach to decision-making, second opinions can help identify and mitigate potential 
medical errors, ultimately improving patient safety and outcomes.

Increased Referral Retention

Offering second opinion services internally can help Tadawi retain patients who may otherwise seek opinions from external 
providers, thereby preserving revenue and fostering long-term patient relationships.

Target International Patients

Offering second opinion services can attract international patients to Tadawi as the marketing of the specialist is handled by 
Healthverse.

Professional Development

Engaging in the process of seeking and providing second opinions can contribute to ongoing professional development for 
Tadawi doctors, promoting knowledge sharing and interdisciplinary collaboration within the hospital.

Competitive Advantage

Hospitals that offer second opinion services differentiate themselves as patient-centered institutions committed to delivering 
high-quality, comprehensive care, thus gaining a competitive edge in the healthcare marketplace.

Overall, integrating second opinion services into hospital practices can lead to improved patient care, diagnostic accuracy, 
and overall organizational performance.



OUR DOCTORS
Anesthesia

Cardiology

Dermatology

Endocrinologist

Gastroenterology

Geriatric Medicine

Neonatology

Ophthalmology

Physiotherapy

Pulmonology

Urology/Andrology

Bariatric Surgery

Critical Care and I.C.U

Diet & Nutrition

ENT

General Practitioners

Internal Medicine

Neuroscience

Orthopedics

Plastic Surgery

Radiology

Vascular Surgery

Breast Care

Dentistry

Emergency

Family Medicine

General Surgery

Laboratory

Obstetrics & Gynecology

Paediatrics

Psychiatric

Rheumatology



VIDEO CONSULTATION
PATIENT JOURNEY
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Patient Consent Form
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Registration Confirmation
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Registration Confirmation – Welcome Email
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View Profile
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Pick Time Slot



Add Medical Records
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Email with payment link



VIDEO CONSULTATION
DOCTOR JOURNEY



THANK 
YOU

Any questions?

Find me at ramesh.chand@tadawi.ae

22

Doctor Login



THANK 
YOU

Any questions?

Find me at ramesh.chand@tadawi.ae

22

Doctor Dashboard
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Manage Time Slots
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View Case Details
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Start Video Consultation
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Consultation Notes
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Consultation Notes 
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Prescription



THANK 
YOU

Any questions?

Find me at ramesh.chand@tadawi.ae

22

Prescription



THANK 
YOU

Any questions?

Find me at ramesh.chand@tadawi.ae

22

Report
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Consultation Completed
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