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Copilot Options

What tool to use for what purpose? 



The Skipper 

1. Presenting the Cambay Skipper: An AI Bot integrating Power Virtual Agents, 
Azure OpenAI, and connectors.

2. Facilitates AI-generated responses for service agents or customers on Intranet 

or websites.
3. Assists employees by providing AI-generated responses and accessing company 

information on SharePoint or MS Teams.
4. Aids sales staff by deploying a BOT within SharePoint Online or MS Teams, 

linked to D365 CRM content for efficient customer data retrieval.
5. Deployment of the Cambay Skipper boosts customer and employee 

engagement, while reducing costs and enhancing responsiveness.

Versions :
1. Lite : Basic version using out of the box Azure Open AI services 
2. Standard: a more enhanced version using customized data sources 

ingested into a datastore with Azure Open AI services configured to 
produce the results 

3. Enterprise: a customized deployment where your data is fully ingested 
from up to 3 sources and the model trained specifically for your data 
using Azure Open AI advanced features 



Phases, Timelines, Staffing and Costs

Understand your 

environment 
Deploy Bot & 

Train the Model 
Operationalize, 

go-to-market

The Lite and standard engagement 
may range  between 2 – 3 weeks 
based on client complexity and 
number of applications

Delivery lead and AI Architect 
kickoff project.  Security resource 
may join in week 2. Costs range 
from 10k-20k.
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