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Copilot

Your everyday Al companion

Copilot Options

Do you want the model to

generate answers based on
your own data sources?

Yes

Managed/Not sure

I want a
generative Al

Do you want to build your own
app interface or leverage a
managed, integrated
experience?

enabled chat
application

Build my own

Do you need full dev control
over the app and model
behavior, in addition to data and

feature integrations?

Yes

2
/)

What tool to use for what purpose?

Bing Chat
Enterprise

M365
Copilot

Copilot
Studio

Azure Al
Studio

Use OpenAl models and up-to-date web data to
generate answers with transparent sources

Data travels outside tenant boundary but corporate
data is protected from Al training

No additional cost for some M365 SKUs

Powered by the Microsoft Graph and integrated into
M365 applications

Extensible with an ecosystem of plugins/connectors

Easy toggle on the browser to use M365 Chat on the
web or Bing Chat Enterprise

Create chatbot experiences leveraging low code tools
and Azure OpenAl Service out of the box.

Dynamically create chatbots grounded on a variety of
data sources or webpages

Extend with connectors to additional applications

Developer friendly, enterprise-secure environment to
access Azure OpenAl models

Build an internal or external facing chat app using any
data source or type

Tailor and optimize chat responses based on your
current and latest data




The Skipper

1.  Presenting the Cambay Skipper: An Al Bot integrating Power Virtual Agents,
Azure OpenAl, and connectors.

2.  Facilitates Al-generated responses for service agents or customers on Intranet
or websites.

3.  Assists employees by providing Al-generated responses and accessing company
information on SharePoint or MS Teams.

4.  Aids sales staff by deploying a BOT within SharePoint Online or MS Teams,
linked to D365 CRM content for efficient customer data retrieval.

5. Deployment of the Cambay Skipper boosts customer and employee
engagement, while reducing costs and enhancing responsiveness.

Versions :

1. Lite : Basic version using out of the box Azure Open Al services

2.  Standard: a more enhanced version using customized data sources
ingested into a datastore with Azure Open Al services configured to
produce the results

3.  Enterprise: a customized deployment where your data is fully ingested
from up to 3 sources and the model trained specifically for your data
using Azure Open Al advanced features




Phases, Timelines, Staffing and Costs

The Lite and standard engagement 0 Delivery lead and Al Architect
may range between 2 - 3 weeks @ kickoff project. Security resource
85Y  based on client complexity and == mayjoin in week 2. Costs range

number of applications from 10k-20k.

Understand your Deploy Bot & Operationalize,
environment Train the Model go-to-market
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