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How I can Receive files from someone who has not got a Tranxfer account?

Tranxfer also allows users to receive documents in a secure way, also from people
who have not had a Tranxfer account. How | can do that?
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By going to the “Receive files’ option in the top left menu. This will open a new
window, similar to the “Send files Option, but without the field of attachment.

The user just needs to fill the
Recipient email, and put the
Subject and message for the
future sender, and just press
“Receive Securely”.

After doing that, the recipient
will receive a notification directly
to the inbox, where he/she will
be able to enter for the transfer
and upload the documents in a
secure way.
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To download the file(s), access the transfer with reference #KGB from the LOGS tab or through

Access for download
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