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Workgrid for MS Teams is your employee experience AI 

digital assistant embedded directly where you collaborate. 

Deliver a modern employee experience combining 

conversational tasks, actions, and information into the 

flow of work; helping to keep employees engaged, 

informed, and productive. 



Start Your Day Right
Workgrid for MS Teams allows you to jump start the 

day by catching up on tasks ahead, awareness of key 

updates, or places. Highlighted actions helping users 

immediately gain value out of a digital assistant tied to 

their most often used systems, FAQs, actions, and 

information. 



Working Smarter
Create a more engaging and efficient work experience by 

guiding employees’ attention to what they need to know 

and act on. 

Smart Notifications consolidate tasks, alerts, and 

communications into a unified experience that's 

personalized for every employee (e.g., expense approvals, 

procurement requests, time-off balance and more.)

Notifications are tightly integrated directly to backend 

systems and resources delivered right within MS Teams 

allowing for bi-directional sync to the critical need to know 

information. Helping to ensure nothing falls through the 

cracks. 



Microapps
Say goodbye to app-hopping. Microapps distill 

essential information and actions into utility rich 

experiences. Our microapps provide you with instant 

access to your most frequented apps. It’s time to work 

smarter – not harder. 



FAQs and Navigation
With explicit navigation (buttons) you can guide users to 

key assets, information and answers – helping to 

minimize the need to hunt across the digital workplace for 

answers to your most accessed information and 

resources.



Minimize App Hopping
Workgrid for MS Team allows you to guide employees 

to their ‘My Apps’, providing quick access to important 

information, tasks, and actions. Reducing the need to 

hop from one application to another. 

Examples:

• Time Guardian

• IT Help

• Quicklinks

• Expenses

• MyDay

• ..and more.



Example

Time Off
With explicit navigation you can guide users to key assets, 

information and answers – helping to minimize the need to 

hunt across the digital workplace for answers to your most 

accessed information and resources.



Notifications
Everywhere
Never miss an important message or to-do. Workgrid for 

MS Teams fully integrates into the Microsoft experience; 

from desktop notifications to the MS Teams Mobile App. 



Custom Branding
Make it feel like ‘home’. Maintain your unique 

culture and identity with a digital assistant name 

and icons that resonate with your audience. 


