
• Content Analytics
• Segment by category, product line, 

department
• Quickly identify areas of poor documentation 

to take action
• Automatic Content Cleansing

• Cleans Web-scraped documents to remove 
extraneous page content

• Preprocess complex embedded tables
• Translation

• Automatically translate text and Q&A
• PII Detection

• Flag, Mask, Hide, or Delete PII on user input.
• Corporate Logging

• Log all actions for corporate audit & 
compliance.

• Industry Leading Retrieval Augmented Generation
• Natural Language Generation, based on your 

custom corpus of knowledge
• Strong Corporate Controls

• Automatic Virtual Agent Builder
• Automatically create & monitor conversations into 

leading Virtual Agent platforms.
• Protection from Prompt Injection and harmful 

content
• Automatically cleanse and protect against 

malicious user input 
• Answer Provenance and Semantic Scoring

• Trace answers directly to source documents
• Semantic Analysis helps users understand the 

confidence of answers and eliminate hallucination
• Dynamic Personalization

• Leverage SSO or user data to tailor responses 
specifically to users.

• No-Code build platform
• Integrate structured & unstructured data across 

endless sources
• Create LLM-backed processes in seconds.

• Reduces Build & Run cost by up to 80%
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