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1. Create a chatbot (outer section) faq

Hello, welcome to SmatBot!

SmatBot is a chatbot platform that you can use to design omnichannel and multilingual bots in just
a few minutes.

To begin, follow the steps below or watch the video above.

Step1:
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Step 2

e Click on Create New Bot.
e Choose between:
o Lead Generation Bot (or) Any Data Collection Bot
o Customer Support Bot.
e Choose between
o Pick From Templates to use a predefined template (or)
o Create Your Own Bot to start from scratch.

Step 3

- Name your Chatbot.

Step 4
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- Create & and install your bot.
- View Setup - Design the look and feel of your bot. For more details, click here.
- Flow Setup - Design the content of your bot. For more details, click here.

- Install - Follow platform specific instructions to install your bot. For more details,
click here.

- Note: The preview on the right-hand side of the page shows you the changes in real-time as
you make them.

Voila! Your bot setup is complete. For any further questions/enquiries, please contact us at
support@smatbot.com.
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View Setup

e Postvideo (30 sec)

You can use this section to design the look of your bot. Follow the video guide above or the steps
below to learn more.

View Setup

You can use this section to design the look of your bot.

You can add/ update text —_— Avatar/Company Logo —

Bot's Positions and more — Theme and Color
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1. You can add/alter:
i.  Welcome Text, Font and Font Size
ii.  Avatar/Company Logo
iii.  Bot’s Position
iv.. Theme and Color

Once you are satisfied with the changes, click on save. You can always alter any of these
settings later (even post installation).



Interactive landing page
e Postvideo (20 sec)

You can use SmatBot to make an entire landing page an interactive bot. To do this, simply follow
the video guide above or the steps listed below.

Landing page
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- Click on the Landing Page section of View Setup in the dashboard. Edit the theme/colours
etc to create the look you want.
e Step2
o Go to Flow Setup and design the content of the bot. Click here for a detailed guide
on question types.
e Step3:
Go to the Install section and then click on Landing Page Installation. Copy and paste the
link in your browser.

Amazing! You have successfully created an Interactive Landing Page Bot. You can use this link in
emails, messages and much more.
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Flow Setup - Basic Features

Add questions to your chatbot flow. To begin, follow the steps below or watch the video above.

For a detailed guide on different question types, please click here

Add questions to your chatbot flow
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a. AskUser
i.  Askyour user for inputs such as emails, phone numbers, button clicks etc.
b. Show User

i Show your user images, videos, files, etc.

c. Setup Menu Optionshttps://www.feltso.com/help_center_desc/Al_ChatBots
i.  Setup quick actions on your bot. For a detailed guide, click here.

d. FAQ’s Setup

i.  Setup Frequently asked questions. For a detailed guide, click here.

e. Al-enabled
i.  AddAltoyour bot. For adetailed guide, click here.
f. Live Agent

i.  Add Human agents to your bot. For a detailed guide, click here.
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g. Only for WhatsApp
i.  Special features applicable only for WhatsApp bots. For a detailed guide,
click here.
h. Only for Instagram
i.  Special features applicable only for Instagram bots. For a detailed guide,
click here.
2. Creating Sub-Flows. Sub-Flows can be created to stay organized and keep unrelated
aspects separate (E.g. two different flows for two different products)

Creating Sub-Flows
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Create Sub Flow

New Subrluw

a. Click onthe ‘+ icon Next to the ‘Main Flow’ dropdown box to create a Sub-Flow.
b. Addaname and click on create.
c. Add question types the same way as above.

General Notes:

1. You can either drag and drop or click on a question type to add it to the flow.

2. You can edit/duplicate/delete your questions. You can also attach images or GIFs to your
questions.

3. You can Bold/Italicize/Underline the content.

4. You can use Data Referencing to use data from a previous answer (E.g. Name) throughout
the flow.
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5. You can set up Conditional Flows to trigger different flows based on the user’s response.
(By default, the questions will flow as per the order in the dashboard)

Once you are satisfied with the changes, click on preview to see how your bot would look. You can
always alter any of these settings later (even post installation)

Flow Setup - Advanced Features

Appointment Booking
*add video here

Use this question type to set up appointment booking on your bot. To begin, follow the steps below
or watch the video above.

Step 1

Click the Appointment Booking Question type in the dashboard.



Appointment Booking

ot X+ W = =]
C @ appsmatbotcom/botTtab=setupfibot_id=6T928profile_id=411 2 & @ B o T & » = 0O ‘
test
Bots » DEEPAK WEBSITE TEST>Satup View Setup Flow Setup Install el ISIEROA0R

9] 9 i L

= i - || =
* How would you rate our company? # & D 6
%_ % H__ E suntheei: Lisers rephy

% Q £ When is your birthday? # & O @
caed o Pt T
)
i 5 when would you like to book your appaintment? # & 0O 6
i

Show User N
User's reply

Step 2
Integrate your appointments with Google or Outlook Calendar.
Step 3

Adjust all the settings as required. Enable specific days, time zones, slots & more to match your
requirements. In the case of a booked or unavailable slot, indicate the message which will be
displayed to the user.

Step 4

Set a Title & Description for your meeting. Use a physical address or a virtual link to add to the
meeting invite.

Click save once you are done.

Step 5
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Integrate the calendar into the question. Allow all the settings and continue.
Step 6

The calendar has been successfully integrated, and you have set up appointment booking on your
bot.



Note: Whenever an appointment is made, you and the recipient will receive an email invite and

have the event show up on your calendar.

URL/Country/Action based flow
e Addvideo

Alter your flow based on:

1. URLs - show relevant conversation based on which URL the user is on. E.g. Careers page vs

Contact us page
2. Actions - show relevant conversation based on the user’s actions.

3. Country - relevant conversation based on which country the user is browsing from. E.g.

Price in USD vs Rupees.

*add image here

Show relevant conversation based on which URL the user is on.

E.g. smatbot vs smatbot WhatsApp page
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Dynamic Questions
e Addvideo
*add image here



Dynamic Question

Dynamic responses help you show data from your
back-end with respect to the visitor queries for multiple use cases
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Dynamic responses help you show data from your back-end with respect to the visitor queries for
multiple use cases ranging from ‘Location-Based Responses’, ‘Order Status’ to ‘Fully Automated
Support’The setup is divided into two sections:

e Dynamic Question Setup in SmatBot

o Sending Responses from your Endpoint

Dynamic Question Setup in SmatBot

Step1:

Add the dynamic question to your question flow and proceed to the setup process.



Dynamic Question
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Step 2

Type in the details of your endpoint in the APl section for sending data.



Dynamic Question - End Point Of Your API
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Step 3

Add input fields to define the context before sending the required data to your APl endpoint from
SmatBot. If you have a static value to send, add it in the format listed below.

Select the Static Text question from the dropdown and enter your key and value in key=value
format.



Dynamic Question - Input fields to define context
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Step 4 (Optional)

In the case that you are using SmatBot on a login page, you can identify the user logged in and
ask SmatBot to send cookies data instead of explicitly asking them who they are.



Dynamic Question - Cookies
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How To Send Response from your APl Endpoint

Step 1

e® You can use snippets from this document to send a custom response to SmatBot.
e Ifyou need to send any static parameters, select Static Text and then give the parameter a
value in the following format: parameter_name=parameter_value

You can refer to the example below.

If your response format looks like this:

{
"slides": [{
"option": "OrderID#1230",
"image_url": "https:\/\/s3.ap-south-1.amazonaws.com\/custpostimages\/ladies_top_1.jpg"

I3


https://docs.google.com/document/d/1yW_rFn7RWTR_QUgrB-3UacNr_aL1B27ZTQlVUZh4Z2M/edit

"option": "OrderID#1231",
"image_url": "https:\/\/s3.ap-south-1.amazonaws.com\/custpostimages\/ladies_top_2.jpg"

11,
"image_url":"",
"question_text": "Can you select the order you facing trouble with Mrs samantha",

"type": "radio_slides"

SmatBot will show your response like this.

Error Handling

If the response returns an error to SmatBot, it is handled as shown in the image below.

e Addimage

Dynamic Question - Error Handling
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Any response code other than ‘200’ will be considered as an error.

Real time search



e Addvideo
*add image here
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Real-time search helps you dynamically search and display data on a bot. The setup is divided into
two parts:

o Real-time search setup in SmatBot.

o Sending Responses from your Endpoint.

Real-time Search Setup in SmatBot

Step1:

Add Real-time search in your question flow and proceed to the setup process.



Real-time Search
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Step 2

Type in the details of your endpoint in the API section to send the data.



Real-time Search Setup in SmatBot
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Step 3

Next, add columns below the endpoint to send the required data to your APl endpoint from

SmatBot.

Step4

Give names to your cookies and send them directly to your API.

Send Responses from your Endpoint(Client-Side)

You need to return alist of all items as an array. This list will show up as a selectable dropdown.

e image

Response Format Example

Response format:

nn

items_list:[“one item”’second item”"third item”]



Error Handling

If the response returns an error to SmatBot, it is handled as shown in the image below.
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Any response code other than ‘200’ will be considered as an error.

Setup Menu
e Addvideo

Add a Setup Menu to your bot to make certain actions easier for the user to do. Follow the video
above or guide below to set this up.

Step 1

Once you login into your account, navigate to the setup section of your bot.

Step 2



Now, click on Flow Setup, scroll down the question types, and click on Setup Menu Options and
configure the options based on your preference.
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Setup Menu Options
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You can add the following options.

A

Call: Initiate a call directly from the chatbot.
WhatsApp: Send a direct Whatsapp Message.
Tawk.to: Redirect your users to a tawk.to live agent in real time.
Zendesk: Redirect your users to a Zendesk live agent in real time.
URL: Redirect your users to a Website or a URL.
Jump To: Send your users directly to a question in the chatbot flow.

FAQs Setup
e Addvideo



FAQs Example

An Omni-channel chatbot can be pre-defined to
answer basic to complex queries.

‘ SMOLBOIDEM P o

G Choses your question below

a bot on

orily o platior

What do | gat whan | pay for
pricmity support? ‘What if | wonted ¢
Intrgrotion?
Wihatt if | waned O custonn
Intagraticn?

A chat s @ unigue interoction
with a ehatbet. Far inatancs,

1090 chats mean 1900 unique
users can interoct with the
. chatbot.
= < = ot w |
L scwerec iy il Smectbon
FAQs Setup

natBat x  + weo=
C @& appsmatbotoom/botibot_id=228profile_id=4118tab=setup a = «# & ¥ ' m & » = 0

Edit Question

Nate: Please pre e for Paragraph braak

Achvancad

Options Sub-Flow Jump To

whatsapp Main Flow v WhatsApp Messoge Based Fle v

company Main Flow v Heow would you rate our comg n




You can use this question type to have your frequently asked questions appear on the screen
even after an option is chosen for easy back-and-forth navigation.

Step 1
Login to Smatbot

Step 2

Create a Customer Support Bot.

Step 3

Name your bot.

Step4

Create your bot flow as per your requirements.

Step 5

Add the FAQ’s question type to the top of your flow. Add all the options and relevant jumps.
Step 6

Great! You have set up FAQ's successfully on your bot.

Email Follow-ups
e Addvideo

Automatically send an email follow-up to a user who leaves behind their email address.

Step 1:

Login to your SmatBot account and navigate to the Account tab = Email Server Credentials tab.
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Step 2:
Type in the credentials of your Email Server.
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Please refer to this guide if you are having any issues with this setup.

Step 3:

Next, go to the ‘Triggers’ section and navigate to ‘Email follow-up’.

Next, go to the Access chats window and navigate to the Email follow-up section.
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Step 4:

Click on Create a new Email follow-up, name your campaign, and then click on Save.
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Step 5:

Type in the subject line (mandatory), and add any email addresses you would like to CC or BCC
(optional).
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Step 6:

Draft the email and then click on Save.

Note: You can use data from the bot’s responses to embed into the email.

Please include the subject line (required) and anyone you wish to cc, bec (optional).

B 5rutsa % Bl Seatfot | Al Chatbot farallyis X | £ hpsfemailssha comizmfhan ¥ | 4 W =

& 3 @ @ appsmatbotcom/botPabstriggersfibat id=228prefilo id=411 a =2 % & B T W & » = 0O ° H

M alibail Eterprise B @8 83 Settegs = ccbp ) Online Logo baker. @ Alibababail @ & S smatboteal A decdienice B feite B 8 s2image [ Loar Vector images..

st
Bots » SmatBotDEM: Triggers

T

. B il Notificotion £ o gl
ES @ 5M3 Natfication subjace d
| a B whatsagp Hotifistioe Emal foliowup

- B Googe sheats

o \Dota Referencing @
2 cems

i MainFlow w  Select -
B ropien inmgralicn

> f
O wabhook/Endpaint BIUG S ®w MW EE EE Meormal # Normal ¢ A W Sans Set: =

& %
P ]

& o
B Ponging Tiggars

Step7:

Select the condition that will trigger the Email Follow-Up.

Note: Leave this blank if you don’t have any such conditions.
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Congrats, you have successfully setup Email follow-ups.
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Multilingual Bots



e Addvideo

Make your bot multilingual to provide the best user experience wherever you are. To begin, follow
the steps below or watch the video above.

Step 1:

Login into SmatBot & navigate to your bot.

Step 2:

Go to Settings and navigate to the Language section.

*add image

Make your bot multilingual to provide the best user experience wherever you are...!
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Step 3:



Select your default language from the drop-down menu. Then, from the drop-down below,
select the other languages you want to add to your bot.

Step 4:
Next, create a chatbot by following this guide.
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Make your bot multilingual to provide the best user experience wherever you are...!
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Step 5:

Once you are done setting up the bot in your default language, navigate to the second language
flow and edit the flow.

Great! You are done making your bot multi-lingual.

Supported Languages. If you don’t see the language of your choice here, please contact us at
support@smatbot.com and we will custom develop the language capability for you.
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Language

Arabic

Basque

Bengali

Bosnian

Brazilian

Bulgarian

Catalan

Croatian

Czech

Danish

Dutch

English

ar

eu

bn

bs

pt-BR

bg

ca

hr

Cs

da

nl

en

Language Code



Estonian

Finnish

French

German

Greek

Guijarati

Hebrew

Hindi

Hungarian

Indonesian

Irish

[talian

Japanese

et

fr

de

el

gu

he

hi

hu

ga

ja-Hani



Kannada

Korean

Latvian

Lithuanian

Malayalam

Maltese

Marathi

Mongolian

Norwegian

Polish

Portuguese

Punjabi

Romanian

kn

ko

ml

mt

mr

mn

no

pl

pt

pa

ro



Russian

Serbian

Simplified Chinese

Slovene

Spanish

Swedish

Tamil

Telugu

Thai

Traditional Chinese

Turkish

Ukrainian

Urdu

ru

Sr

zh-Hans

sl

es

SV

ta

te

th

zh-Hant

tr

uk

ur



Vietnamese Vi

Setup Triggers and alter Bot Settings as per your requirement.
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Step 6

Installation.

e Video for website installation here



Install Section
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Copy this code snippet ..

@ @ MNote: Fasta it in your Websits / Blog (In the head tag)

escriptvar chatbot_id=56792;function() [var ta.o=docurment,s="smattot-
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Website [ Blog

Instagram WhatsApp
Installation I i 2

Messenger Wordpress Mobille App
Installation Installation Installation

Select the platform of your choice and follow

E = ) g the specific instructions listed below.
Landing Page Widget Drupal
Installetisn Installation Installation

1. Click onthe ‘Install’ section.
2. Select the platform of your choice and follow the specific instructions listed below.
a. Website/Blog
i.  Whitelist your URLs i.e. type in your URL addresses where you want the bot
to be active (E.g. https://www.smatbot.com)
ii.  Copy and paste the code in the ‘Header tag’ of your website.
* post image here

Instagram - guide here.
WhatsApp - guide here.
Messenger - guide here.
WordPress

i.  Copy and paste the code in the ‘Header tag’ of your blog.
Mobile App - Please contact us for details.
g. Landing Page

i.  Navigate to thelink (Nothing else is required)

h. Wordpress - guide here.

i. Drupal - guide here.

o a0 T


https://www.smatbot.com
https://www.smatbot.com/help_center_desc/instagram_bot_installation
https://www.smatbot.com/help_center_desc/About_Whatsapp_Business_API_&_Billing
https://www.smatbot.com/help_center_desc/Facebook_Installation
https://www.smatbot.com/contact-us
https://www.smatbot.com/help_center_desc/installation
https://www.smatbot.com/help_center_desc/install_wordpress
https://www.smatbot.com/help_center_desc/install_drupal

Install - Wordpress

e Addimage

To install SmatBot on your WordPress hosted website, you will need to install a plugin first.

Installing Plugin:

1. Login to your WordPress account.
2.Goto ‘Plugins’ > ‘Add new’.

3.Search for’ Header and Footer Scripts’.

4. Click ‘Install Now’ and activate the plugin.

WordPress - Plugin Installation
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Installing SmatBot:



1. After the Plugin is installed, go to Settings > Header and Footer Scripts.
2. Next, in the Scripts in header section, copy the SmatBot installation code.
3. Click on ‘Save Settings’.

WordPress - Scripts in header

Howdy, Sreema

Appearance

Header and Footer Scripts - Options | read Tutorial

Plugins 3 ) )
Autoptimize: Your ShortPo nage optimzation

then you may need 1o 2; Shortp:

2 anough COM guota remaining

Meed Help?

Scripts in header:

- Google Analytics --»

googletagnanager. com/gtags js Md-UA- 127612385 -175</ scripts Explora Docs and Support

ayer = window.dataLayer || [];
{datalayer.push{arguments);} Contribute or Donatel
Data{y):

gtag('config’', "UA-1276123@85-17);

<fscripts
o b
Priority | 10 Default: 10 ontribute
Feodiite
Scripts in footer: Rate 5 Stars
-ader and Footer
P The following script, if any, will be inserted before </body> tag wsing wp_foater hook, i

SmatBot installation on your WordPress website is now complete. Great job!

Install - Drupal
e Addimage

Step 1:

Go to the admin dashboard and click on the Extend section in the header.

Step 2:

Click on Install new module and copy this link and paste it in the Install from URL section. Next,
click on Install.
e Addimage


https://ftp.drupal.org/files/projects/header_and_footer_scripts-8.x-2.2.zip

Install from a URL

https://docs.google.com/document/d/1-J6w5SKm6AXbCSkWqgo 1 a7Xoi9mXijci!
For example: https.//fip.drupal org/files/projects/name.tar.gz

Step 3:

After successful installation, enable the Header and Footer module by navigating to the ‘Extend’
section, searching for the “Header and Footer” module and clicking on Install.
e Addimage

Homs » Administration

Download sddstional contributed modules to extend your site's functionality
Ragularly reviaw and install availabl uadaiss 1o maintain a secura and currant sis. Always run the updam seript sach tim 3 medule is updanad.

| hasdar and| |
Enter a part of the medule nams or deacription

® This phugin alkows you to add the scripts and styles on owerall sime from the front-end. Mo reed 1o open files and add them there.

Step 4:

Navigate to the admin/config/development/header-and-footer-scripts/header path, and you
will see a page that looks like this.
e Addimage



Navigate to the admin/config/development/header-and-footer-scripts/header path
and you will see a page like this.

g Tl - - T BT Ly Pk a % &6 B2 & @0

= Mansgs. ¥ Shortests  § s

Please copy the Header Styles and Header Scripts from SmatBot Dashboard -> Install -> Drupal
Installation and paste it. Click on Save Configuration.
e Addimage

Please copy Header Styles and Header Scripts from SmatBot Dashboard -> Install -> Drupal Installation and
paste it here and click Save Configuration.
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Your installation is complete. SmatBot is now live on your website.



Chats and Messages

e Addimage

1. Website/Landing page Chatbots

Website Bot 1 Landing Page Bot -1

e Whot would you ks to do?

e o | hiwic your ame, ploase?

“vp D meibt

- Avisitor's first interaction with the bot is counted as one chat.

- When the same visitor revisits the bot, the bot provides the option to either ‘Continue’ or
‘Start a New Conversation’.

- When a visitor selects ‘Continue’ the interaction is not counted again. If the visitor
selects ‘Start Again’, the bot is refreshed and this interaction is counted as a new chat.

2. Messenger Chatbots



Facebook Chathot 1
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- Avisitor's first interaction with the bot is counted as one chat.

- If the same visitor visits the bot without closing the initial chat, this interaction is
counted as the same chat.

- If the same visitor deletes the conversation and revisits the chat, this interaction is
counted as a new chat.

3. Whatsapp Chatbots

WhatsApp Chatbots~
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- Pleaserefer to a detailed guide on WhatsApp chats & billing here.

4. Instagram Chatbots
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Instagram Chatbots 1

Hi e, my rarne e,
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Lead Generation Vs Customer Support Bots

Navigation

1. We observed that users wanted to navigate between the questions when they are trying to
solve queries using the customer support chatbot. You can see an example of this below
.Difference: In our regular chatbot, a user will not be able to go back and choose a different set
of queries. However, in a customer support chatbot a user can always switch between the
options and go back and forth between the flow easily.



Customer Support Chatbot
In a customer support chatbot

a user can always switch between
the options and go back and

forth between the flow easily.

Analytics:

C SmMatBotDEM

o

What is a char?
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What If | wanted o custom
integration?

A chat is a unigue Interaction
‘with a chatbot. Forinstance,
1900 chats mean 1000 unique
users can interact with the
chatbot.

et By G Srnentfiat

1. All the numbers and statistics needed to analyze every aspect of your customer support bot
will be at your fingertips. Some examples include, answer level feedback, overall chat session
feedback and number of support tickets created.Difference: Our regular chatbot shows
analytics that are relevant to lead generation which are significantly different from those we

offer in our customer support chatbot.



Bot Chat Analytics for Customer Support
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Apart from these two significant differences, we've also added some other features to make the
customer support bot more effective.

Feedback:

1. We will be asking your users for feedback when the bot answers users’ first question by
default. It can help you understand your bot’s overall performance and help better serve your
users.



Collect Feedback From The User Wihat oo | gat wihan | pay for
priceity supgart?

This can help you understand

your bot's overall performance Woattacchast

Achotisa unlqmlnumtﬁgo
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users can interact with the
chatbot.
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User satisfaction scores for bot answers:

1. Every time the bot answers a question, SmatBot collects feedback from the user regarding
that answer which can help you alter your bot for increased customer satisfaction.

o SmatBotDEM P

User satisfaction score [+
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SmatBot collects user feedback il e
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3. Integrations (outer section)

Zapier Integration

e Addvideo

Step1:

Login to your Smatbot Account.

From the dashboard, select the bot you wish to integrate with Zapier.
Select Triggers from the left side panel.
Step2:

Choose Zapier Integration and Copy the Zapier Key.



Navigate to Zapier Integrations and copy the key
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Step 3:
Now, login to your Zapier account and proceed by opening this link.

Your Zapier Dashboard appears once you log in.

Step 4:

Click on Create a Zap and search for SmatBot to create a Trigger & proceed.


https://zapier.com/app/login
https://zapier.com/

Click on the create a zap button Search for SmatBot to proceed.

B e Grab your spot for ZapConnect

R T

Welcome to Zapier!
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Step 5!’

Click on New Lead and then continue.
Proceed to connect your SmatBot Account.
Step 6:

Enter the Zapier key you copied from your SmatBot account and click on continue to connect.



Now, paste the generated Zapier API key from your SmatBot account.
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Step 7:

Select the bot you need to integrate Zapier with.



i = : ~ Choose app, event
— "~ and triggers and
click Continue.
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You can test the trigger.
Test your trigger Select the lead and click on continue
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Step 8:



Select your preferred channel from the action select event from the drop down (mandatory)

Move on to the Action tab and set up the action you need.

Choose the app you wish to connect and set up ‘App Action’ accordingly.
As an example, we've set up a slack direct message.

Step 9:

Now connect your Slack Account.

Enable all the settings.

Beeaip



Sing in to the preferred channel and
click on allow to access the required workspace
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Step 10:
Provide the username and the message you want to send them.
Choose your bot name, icon, image URLs, and the time at which the message needs to be sent.

In your bot, you can select a question that triggers a zap when a visitor answers it.



e * Eem j -~ Choose app & event,
. . account, set an action,
and then publish your zap.

Step 11:

You can test & publish the Zap.

Your Zap is now created!



Your Zap has now been created and is live.
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Adwords Integration

Step1:

Navigate to your Adwords account > Tools > Conversions.
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Go to your Adwords account > Tools > Conversions
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Step 2

Click on the ‘“+New Conversion Action’.

Create a new website conversion by clicking the + sign.
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1. Click on Website conversion.

2. Enter the URL of the website to be measured.

3 Choose a category to set up a conversion goal. For example, select Sign-up and match type as
URL starts with and enter the URL, and click on Add.

4. You can choose to add a conversion action manually.

5. Add the Goal & Conversion Name as Sign-up. You can choose the conversion’s value. Select the
count to see the number of conversions per click. Once updated, click Save and Continue.

Step 4

Select the framework that your website code uses. As an example, HTML was selected. You can
also add the conversions manually.



Click on Add A conversation action manually

sion actions o Getinstru

e

Create conversion actions manually using code

Set up conversion actions manually:
+ If you use transaction specific values, transaction IDs and/or other custom
« If you want to measure clicks on buttons or links.

If you choose this option, you'll need to add an event snippet to your website code

I —+ Add a conversion action —w\ually l

Ca"cel

Cancel

Step 5

In the event snippet, select ‘Click’. Copy the snippet code and paste it in the header section of your
website.

select the click option in the event snippet, copy the code, and paste it in your website's head section.
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Step 6

Go to the SmatBot dashboard and enable AdWords conversion in the settings page of the bot.

Enable AdWords conversion in the settings page of the bot.
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Note : Please note that AdWords Conversion Tracking only works for bots installed on your
website and not on other platforms.

Freshdesk / Freshsales Integration

Step1:

Login into Smatbot and open your Bot.

Step 2

Go to Triggers and navigate to the CRM integration section.


https://www.smatbot.com/login
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Step 3

Bats > DEEPAK WEBSITE TEST>Triggers
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Select Freshdesk or Freshsales from the listed CRMs and click on Connect your Account.
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Step 4

Bods » DEEPAK WEBSITE TEST»Triggers.

Connect your FreshDesk Account
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In the popup window, type in your Freshdesk/Freshsales domain name and the generated API key
that you can find in your profile settings in Freshdesk/Freshsales and click Continue..

Enter your Freshdesk domain name and the generated APl key from your Freshdesk profile settings. then click Continue.

B ke ® -+ w - =] 4
e > @ b /bot?hat id=6792 &profie_id=411 i Q% @B T M TD SO
M sindsd EnterprseE. @B ®F Semtings = cchp Q) Orline Logo Maker. @ AliabaMail @ @ G swatbotmail A doodebiue [ feso @ W s3inmge (M) LoanVectorimages... "
et
Bots * DEEPAK WEBSITE TEST>Triggers | [Bl SmatBor - Google Chroms o (=] x tostfifeltso.com
& appsmath connect?erm=frosh bot id=6792 a
[ ] B ool Notfication 0
4 B s notification
II' Allow SmatBot to access your
O ekl it FreshDesk Account?
L] B cooglesneats
o Subdomain *
@ cems Ihis'nswurnagismaddminn\w‘r;}l-ushdesk.cnm
==
$  zoperintegration netps/ Srasncask com
]
O  webhaok|Endpaint
il APIKey =
& Fmoil Follow-ups Log in 1o hitps (Ofreshdesk com, Glick on your Prafiks Picture on the
& tap right and salsct "Profila Sattings” in the sidsbor, you will find the
W Pending Triggees AP Key Copy-paste this key.
T = - % |
; ., \‘
W7
S

To get your Freshdesk/Freshsales APl key, go to your Freshdesk/Freshsales account => Profile
settings => Click on Generate API key in the top right corner of your profile settings.

Copy The APl key, Domain Name and Paste It In SmatBot
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Step 5

- Next, select the Action Create new ticket or Create new contact based on your
requirement and click on Continue
- SmatBot will now import all the fields related to that action.

SmatBot will now import all of the fields associated with that action in order to finish the setup process.
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Now, fill the fields with bot question types (listed below) to assign values to your
Freshdesk/Freshsales tickets or contacts

Field types:

Question: Use the response made to a specific question in SmatBot to fill a field in your CRM.
E.g: To fill the mobile number field in Freshdesk/Freshsales CRM, select the question where
the user enters their mobile number.



Static Text: Fill in a field in your CRM that needs to be set to a default/preset value using static

text.

Data Composition: Assign multiple questions, static fields or a combination of both these to a
single field in your CRM.

Email: When a user enters their email in any one of the flows, the email will be pushed to your

CRM.

Once you finish setting up all the fields, click on continue.
Note: Fields marked as * are mandatory to fill out for the CRM.

Step 7

Now that your setup is complete, give it a name and click on Save.

Name your integration and choose an integration condition to trigger it and click on finish

B smatzat
< 6]

% (@ Prafie settings : SURVA PRIVATE % | 4

B appamatbolcom/bol7bel id=6792&prafike id=4118lab=tiggers

M AliMai Enterprise .. BB 88 Sewings = ccbp ) Online
Bots » DEEPAK WEBSITE TEST» Triggers
-] B Frmoil Natiication
4 W s5hes Hatilication
lzl B whotsaps Hotifcstion
bd B coogleshests
-]
I 2 cams I
= My
 aparintegatan
-}
O webhoak|Endgeint
E
B Emoil Fodow-ups
&

& Pending Iriggers

Step 8

a =2 % @B T M

~ - o =

¢ » 0O :

Logo Maker. @ AlbsbeMel @ B &) smetbcemsl A doodisbe [B feitso @ M s3imege I Loan Vector images. »
test .
teatloltan conn

Main Flow A 1 seiacted = m

You hove successfully submitted the fields, Now click on Test button to check
Haorne your Integeation w

Please give your Integraticn a name

Deepoktest

Intagration Condiion

This CRM will work only when

i Flows ¥  Salect 0question L 4

Selact an answer -

Tast your Integration

Select the condition to trigger the integration and push data to your CRM

Note: Leave this blank if you don’t have any such conditions.



Step 9

You can test the integration by clicking on the ‘Test’ button below. Click on finish to complete the
setup.

To assign values to your Freshdesk tickets or contacts, fillin the fields with bot Questions/Static Texts/Data Composition.
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Your integration is now complete and all the required data will automatically be sent to your
Freshdesk/Freshsales CRM.



Your integration is now completed. and all necessary data will be automatically sent to Freshdesk.
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Developer's Guide for Dynamic Setup

First, install the bot on your website/dashboard.

Next, set up the user's first name, last name, email, and phone using the functions listed
below.

To set the user's first name: window.botWidget.setUserFirstName('First Name')

To set the user's last name: window.botWidget.setUserLastName('Last Name')

To set the user's email: window.botWidget.setUserEmail('email@gmail.com’)

To set the user's phone number: window.botWidget.setUserPhone('9999999999')
Make sure to set these values before the bot opens up.

You can use these values in dynamic questions to alter the flow based on them, or send
this information to your CRM software.

Zoho Integration with SmatBot

Step1:

Login into Smatbot and open your Bot.


https://www.smatbot.com/login

Step 2
Go to Triggers and Navigate to the CRM integration section.
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Step 3

Select Zoho CRM from the listed CRMs and click on Connect your Account.
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Connect your Zoho Account
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Step4

Next, in the popup window, login with your Zoho account and accept the permissions.
Great! Your Zoho account is now connected to SmatBot.
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Step 5

Set up the triggers and assign the bot conversations to the respective CRM fields, and click on
Continue.

Successfully connected the account with SmatBot and click on continue to fill the fileds
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To push the leads to your respective Zoho Objects/modules, select ‘Create Custom Object’ and
click on Continue. Search for your module and then Select a Zoho Module.
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Step7

If you need to create alead in Zoho CRM, select the Leads Module, and click on continue.
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Now fill the fields with Bot Question types ( listed below) to assign values to your Zoho modules.

Field types:

SmatBot will now import all of the fields associated with that action in order to finish the setup process.
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Question: Use the response made to a specific question in SmatBot to fill a field in your CRM.
E.g: To fill the mobile number field in Zoho CRM, select the question where the user enters
their mobile number.

Static Text: Fill in a field in your CRM that needs to be set to a default/preset value using static
text.

Data Composition: Assign multiple questions, static fields or a combination of both these to a
single field in your CRM.

Email: When a user enters their email in any one of the flows, the email will be pushed to your
CRM.

Once you finish setting up all the fields, click on continue.
Note: Fields marked as * are mandatory to fill out for the CRM.

Step 8



Once you finish setting up all the fields, click on Continue.

Note: Fields marked as * are mandatory to fill out for the CRM.

Step 9

Now that your setup is complete, give it a name and click on Save.

Name your integration and choose an integration condition to trigger it and click on Save

B seataat [ SmatRat | Al Chathot for sl your X | [ Zahe Accaunts x| + v = a x
“ & @ appsmatbot.com/bosThot id=6T32 Apmdle id=4118ab=triggers a e 4 & B T oW & » 0O ° H
M Nilail Evterprise .. @ Settirgs = occbp (0 OninelogoMaker.. @ Mibababiail @ @ O smatootmail A& doodesie [H] fetsc @ W s3imzge [ Loan Vector images.. »

tast -
Bots » DEEPAK WEBSITE ltEerigg‘:fs et i ien com i

[ B ermail Notificatisn
#® B 55 Notification Zoho Account
IB @ watsapp Natiication You hove successlully submitted the lields, Mow click on Test butlon Lo check
b B ©ocogeshees mame your intagraticn -
o ’ B cams Ph B [ i
ase give your Integration a name
. N give your nteg
¥ zopler integration ﬂ
]
©  webhook/Endpaint
il
& Email Follow-ups Integration Condition ~
L
&  Pending Triggers This CRM will work only when
adnin Flova v Seectagquestion w
-
=3 >
g

Select the condition to trigger the integration and push data to your CRM.

Note: Leave this blank if you don’t have any such conditions.

Step 11

You can test the integration by clicking on the Test button below. Click on finish to complete the
setup.



Name your integration and choose an integration condition to trigger it and click on Save
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If you want to push the leads from two different flows of a bot to a different module in the ZOHO
CRM, create a new CRM Integration and repeat the previous steps in this guide.

Congratulations! You have successfully integrated your bot with Zoho CRM.

Your integration is now completed, and all necessary data will be automatically sent to Zoho
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First install the bot on your website/dashboard.
Next, you can set up the user’s first name, last name, email and phone using the
functions listed below.

o Tosetuser’s first name: window.botWidget.setUserFirstName('First Name')

o Tosetuser’s last name: window.botWidget.setUserLastName('Last Name')

o Toset user’s email :window.botWidget.setUserEmail('email@gmail.com’)

o Toset user’s phone number: window.botWidget.setUserPhone('9999999999')
Make sure to set these values before the bot opens up.
You can use these values in dynamic questions to alter the flow based on them, or send
this information to your CRM software.

Google

Step 1:

Sheets

Login into Smatbot and open your Bot.

Step 2


https://www.smatbot.com/login

Go to Triggers and Navigate to the CRM integration section.
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Step 3
Select Google Sheets from the listed CRMs and click on Connect your Account.
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Step4

Login with your Gmail credentials and give all permissions to SmatBot.
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Step 5

Once your Google account is connected, choose the questions that need to be pushed into Google
Sheets, and then click on continue.
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Step 6

Next, give your CRM a name, select a condition if necessary for the data to be pushed and click
Save.
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Step7

Test the integration using the Test button.
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Step 8

Success! Open the Google Sheet link to access the sheet.



Copy the google sheet link and use whenever required
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Developer's Guide for Dynamic Setup

First install the bot on your website/dashboard.
Now you can set up the user’s first name, last name, email and phone using the functions
listed below.

o Tosetuser’s first name : window.botWidget.setUserFirstName('First Name')

o Tosetuser’s last name : window.botWidget.setUserLastName('Last Name')

o To set user’s email :window.botWidget.setUserEmail('email@gmail.com’)

o Toset user’s phone number:window.botWidget.setUserPhone('9999999999')
Make sure to set these values before the bot opens up.
You can use these values in dynamic questions to alter the flow based on them, or send
this information to your CRM software.

4. Live chat



Getting started with live chat

Adding Live Agents to your automated chatbot to create a human-bot hybrid solution helps make
customer experience seamless & efficient.

To begin, follow the steps listed below:

1. Creating Agents, Departments & Roles:
a. *ADD IMAGE

Creating a Department
B smaika X+

« C @ appsmatbotoom/accaunt

a @ & @ L ¢ 2 =00 :
M Al Enterprizz .. B #F Settings & ccop Q) O

Criine Loge Maker., @9 Alibaba Mail @ & £ smatbotmal & docdiebie [ feisc @ W s3imege W Loan Vectarimages..

& vourProfile

= pepartments
B & Crange Possward

Name

sales Department Ha Ha # 5]
& Create User \'-\l

B Frol Sorear Cradentials

/_ﬁ Liver Chal whatsapp Botilication

sl Deprlonent M # 8
B ooiete Account

Size Members

Actions




Creating a Live agent
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Create User

e Logintothe SmatBot Dashboard => Account => Create User => Select 'Live
Agent' as the User Type.

Setup departments to organize your agents and assign users to them.
For each live agent, assign the relevant department & role.

o Analysts can access analytics only.

o Supervisors can manage all the live agents, check how many agents are
online, and how many chats they are handling at any given moment. They
can also assign the chats between agents.

o Next, fill in the necessary details. Select the bots, number of chats you would like
the agent to handle & assign a relevant department to each live agent and click on
create.

e Your Live Chat Agent is ready to go!

2.Setting up Live Chat:

* ADD IMAGE



Live Agent - Edit Options
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To set up Live Chat, add the ‘Live Agent’ Question type to the bot.

Click on edit question & configure the live chat settings based on your preferences.
Login with your credentials using the URL - https://www.smatbot.com/login either
as an ‘Admin’ or as an ‘Agent’.

e If you have logged in as an ‘Admin’ you will have six options:- Setup, Trigger,
Settings, Access Chats, Live Chats, and Analytics for the bots you have already
created.

e If you have logged in as an ‘Agent’ you will have access to only two options - Access
Chats and Live Chats.

e The Admin can add any number of agents ( based on their subscription) and access
the live chats of all agents. Whereas, for agents to get access to a particular chat,
they must first request the agent who is currently part of the live chat.

3. Using Live Chat:

*ADD IMAGE


https://www.smatbot.com/login

Live Agent - Example
To access live chat, click on
the second option on the

right side of the bot.

' smatBot
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» whatsepp us
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B+ Book Demio

oy g Setbat

To access live chat, click on the second option on the right side of the bot.
Access the active chats by clicking on them. Note: Mark a chat as important by
clicking on the star button.

You can:

- Add aName to Chat, Hide Chat, Close Chat, Mark as Resolved, Request
Feedback or Assign to a Different Agent (If the query raised by a user is not
relevant to you, you can send the query over to another agent who can
resolve it).

Canned Responses: You can set up repeated or top queries asked by a user with
Canned Responses.
You can email the entire transcript of the chat to the user or yourself/your team.

4. Analytics & Live Chat Data

*ADD IMAGE



Live Chat Analytics for Lead Generation
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You can check detailed analytics of live chat using our analytics dashboard.
- Likewise, you can download all live chat data at any point by adding a date range or
filtering based on your requirements.

5. Agent Status & Routing
Agent Status : Agents can set their status directly from the dashboard. We currently have
two available options.

e Online

e Away
Routing : SmatBot automatically routes all the user requests and assigns them to the
available agents who are online based on the number of concurrent chats they are handling

in real-time.

Note: Default offline message : When no agents are available to assist the users, a default
message is shown. This message can by chosen by the user.

5. Analytics

Smatbot provides useful metrics that you can use to analyze and improve your business
processes. Use our Analytics dashboard to understand what users value, what frictions
your users have & how to improve your overall user experience.



For any custom metrics /analytics please contact us at support@smatbot.com

To access our analytics dashboard: Log in to your SmatBot account > Click on the analytics icon of
your bot > Click on the left sidebar and choose analytics

i. *ADDIMAGE
b. Select the analytics you wish to see and select the date range.
i. *ADD IMAGE

- Bot Chat Analytics for Lead Generation

Bot Chat Analytics for Lead Generation
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- Visitors: Total number of users the bot tracked.

- Unique Interactions: Number of unique visitors who interacted with
the bot.

- Leads: Number of leads generated in a selected date range.

- Total Leads: Total number of leads generated since inception of the
bot.

- Appointments Booked: Total number of appointments booked in
selected date range.

- Interaction Rate: Percentage of visitors who interacted with the bot
against the total number of visitors.

- Lead Generation Rate: Percentage of leads generated with respect
to total interactions.



- Revisited Leads: Number of leads who visited your website multiple
times.
- Daily Leads: The leads generated on a daily basis are separated into
the selected date range
- Visitors Timing chart: Daily visitor timing chart of bot interactions.
- Option Wise Feedback: Feedback of the options selected by the
user in the bot.
- Skipped Questions: Skipped question by the user.
- Top 10 External Sources: External Lead sources.
- Top 10 Internal Sources: Internal Lead sources.
- Bot Chat Analytics for Customer Support
- *ADD IMAGE

Bot Chat Analytics for Customer Support
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- Visitors: Total number of users the bot tracked.

- Unique Interactions: Number of unique visitors who interacted with the
bot.

- Tickets Generated: Number of tickets generated in selected date range.

- Total Tickets: Total number of tickets generated since inception of the bot.

- Appointments Booked: Total number of appointments booked in selected
date range.

- Interaction Rate: Percentage of visitors interacted with respect to total
visitors.



- User Satisfaction Score: Satisfaction rate of customers with respect to the
individual feedbacks given to bot answers.

- Ticket Generation Rate: Percentage of tickets generated with respect to
total interactions.

- Positive Feedback: Number of positive feedback given to individual bot
answers.

- Negative Feedback: Number of negative feedback given to individual bot
answers.

- Visitors Timing chart: Daily visitor timing chart of bot interactions.

- Overall Session Ratings: Average rating given to the chat session by the
users

- Response Wise Feedback: Feedback breakdown of individual bot answers

- Option Wise Feedback: Feedback breakdown of the options selected by
the user in the bot

- Intent Wise Breakdown: Number of times Particular Al intents are
fetched.

- Skipped Questions: Skipped question by the user.

- Top 10 External Sources: External Lead sources.

- Top 10 Internal Sources: Internal Lead sources.

- Live Chat Analytics for Lead Generation

*
- ADD IMAGE
Live Chat Analytics for Lead Generation
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- Bot Sessions: Total number of unique chatbot interactions




Live Chat Sessions: Total number of unique live chat interactions
Resolved Chats: Total number of chats marked resolved.

First Response Time: Average time taken to respond to a user

Customer Satisfaction Rate: Satisfaction rate of customers with respect
to the final feedback given.

Bot To Live Chat Rate: Percentage of live chat sessions with respect to bot
sessions.

Closed Chats: Total number of chats that are marked as closed.

Chats Attended: Total number of chats attended by agent(s)

Missed Chats: Total number of chats that are not attended by agent(s)
Abandoned Chats: Total number of chats abandoned by the user and
agents.

- Real-Time Analytics for Support

*
- ADD IMAGE
Real-Time Analytics for Support
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The Real Time Analytics provides all the information about the live agents,
including the number of agents, their departments, the number of chats
handled, and the status of the agents when they are online or away.



WhatsApp Analytics

WhatsApp Analytics
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Al Chatbots

Add Al Capabilities to your bots to make them smart & easily adaptable in all situations. For
custom developments, please contact us at support@smatbot.com.

1. Creating an agent:

ii. *ADDIMAGE
- Onceyoulogin to your SmatBot account, navigate to the left side panel and select
Agents.


https://www.smatbot.com/login

Click on Agent icon in the left side panel
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- Click on the create agent button and select the Al agent you want to create.

Create New Agent
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For DialogFlow:

Step 1



* ADD IMAGE
Give the Display name, Private key, Client email, and Project ID for the agent (You will find this in

your Dialogflow account).

Fill the below details
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Creating o Dialegue Flow Agent is just o matter of secands now.
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- For each Dialogflow agent that’s been created, there will be a project-id assigned.

- Once you login to your Dialogflow account, go to Agents and click on the settings
icon beside your agent. Next, click on the Project ID link.

- Click onthe menuicon and click on the create key, after which a JSON file will be
created from which you can extract the details of Private key, Client email, and

Project ID.

Step 2:

Create a service account.



- Inthe Cloud console, go to IAM & Admin Section and click on the Create a service
account.

- Inthe Service account name field, enter a name. The Cloud console fills in the
Service account ID field based on this name.

- Inthe Service account description field, enter a description.

- Toprovide access to your project, In the select arole list, select owner. Click on
Create and continue.
Note: The Role field affects which resources your service account can access in
your project. You can revoke these roles or grant additional roles later. In
production environments, do not grant the Owner, Editor, or Viewer roles. Instead,

grant a predefined role or custom role that meets your needs.

Step 3:
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To map your Dialogflow intents and responses to SmatBot, please give the necessary permissions.



- InGoogle Cloud, go to the IAM Admin section and select IAM.
- Click on add beside IAM on the top of the section and use the email of the service
account created earlier.

- Give Dialogflow admin permissions to the agent for it to list intents in SmatBot.

Step 4:
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- Create aservice account key
- Inthe Cloud console, click the email address for the service account that you
created
- Click on Keys
- Click on Add key and then click Create on new key. Click Create. A JSON key file is

downloaded to your computer. Click on Close.

For RASA:



ii. *ADDIMAGE

Please fill the details
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Creating o RASA Agent s just 0 matter of seconds now.
Display Nome &

Cizplay Home

Step 1. After selecting Rasa for creating an agent, you will be prompted to give the agent’s
name.

Step 2. Once you give the name, click on create and your Rasa agent will be created with
small talk (to address casual conversations) in SmatBot.

For IBM Watson :



Please fill the details
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Step 1. After you select IBM Watson for creating an agent, you will be prompted to give the
Display name, Assistant URL, API Key, and Workspace URL for the agent (you will find this in your

IBM Watson account).

Step 2. Go to your assistant’s home page to get the details mentioned above. Select the assistant
you want to connect SmatBot with, and click on settings. Now navigate to the API details tab once

settings are opened.



Assistants

‘An assistant helps your customers complete tasks and got
information faster. [t may clarify requests, search foranswers

i

from & k ledge base, and can al
hurman if needed.
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testing sl

tasting AssiStEnE

Step 3. Next, copy the assistant URL and API key from the API details page and paste them into
the SmatBot’s agent connection page in their respective fields.

Assistant settings
testing

API details

Henama assistant

—

Enactivity timeout
Assistant nama:

Assistart ID: <—
——

Assistant URL: B

Service credentials

fute-gensratec credertials

Step 4. Next, click on your agent and select the skill that you want to map SmatBot with.



= + Assistants

s testing

testing assistant

Skill

A dialog skill provides specific responses you've created.
Choose one for your assistant. Learn more

Dialog
first skill H
LANGUAGE: TRAINED DATA: WVERSION: DESCRIPTION: View API details ]
English (US) 3Intents | OEntities | 4 Dialognodes = 5
Export
LINKED ASSISTANTS (1): testing
Swap skill
Search Flus Remove skill
Turn any content into answers
* Create Q&A aexperience in minutes I—

Step 5. Next, click on View API details and copy the Legacy v1 workspace URL value and paste it
in the SmatBot agent connection page in its respective field (Mandatory if you want to map your
Agent intents to SmatBot Flow)

Skill details
Skill nama: first shkill L]
Skill 10 213 Ln]

Legacy v workspace URL: ( § . i ‘ll [u] )

Step 6. Now, click on the submit button, and SmartBot will connect with your Watson agent.

Training Rasa Agent:

Step 1. To start training your Rasa agent, click on the setup button of the agent you want to train.



Click on setup to Continue
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Step 2. Copy the password shown in the top left corner and log in to Rasa x.
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Step 3:

Creating intent:



e After youloginto Rasa x on the left side panel, below training, select NLU

o o
training and
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click the + icon in Annotate new data.

e Select any user query and click Enter.

e Inthe text box, type in the new intent name and click on create {intent name} in the
dropdown and mark it as correct.
Note: We suggest following this naming convention while choosing the intent
name: Product/service name.intent, e.g. SmatBot.pricing’ where SmatBot is the

product/service name and pricing is the intent.
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Step 4:

Adding responses:

- Onceyou create a new intent, head over to responses, and click the + button.
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- Inthe first text field, give the utterance name, e.g., utter_SmatBot.pricing and
corresponding response in the second text field.



Step 5:

Creating a story:

- Now, let’s map intent with a response. Head over to stories and click on the + button.

B smasa x B smaga x| + b = (=] X
&« © & appsmatbotcom/agants a = % ® B T M & » 00O :
M alibdil Enterpris= 5. B # Settings 2 cohp ) CnirelogoMaer. @ dibababiail @ @ S smatbotmal & docdiepioe [ fetso @ W s3image W) Loan Vector images.. -
.............................. . -
Password Create new agent | ectai
[ ]
E Storles
— =)
a

ey 02

tory0n

stony 07

' ©

- Use the syntax below for creating a story and click on Save.# {story name}
- *“intent name”

- -‘“utterance name”
Step 6:
Adding entities:

- To add entities, you need to double-click on the word in the training data query you
added.

- Inthedialogue box, type in the entity name and click create{entity name} in the
dropdown.



Example:

- Let’s say, for example; you need to train your agent to answer pricing-related

questions, users can ask many different synonyms like cost, expense, etc.
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- First, create an entity named pricing, and you can add cost, expenses in the training
data and mark them as synonyms for your entity pricing.

- Youshould create at least two or more samples for intent mapping, two or more
responses for an utterance, two or more samples for an entity mapping.

- You can create multiple intents, corresponding responses, stories, and entities. It

makes the bot more diverse if there are multiple FAQ’s.

Step 7:



Training and Activating Model (Mandatory after any changes done to the agent) :

- Oncevyou add all the intents, responses, stories, and entities in your agent, click on Train.
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- After completing training, head over to the models and activate the latest trained model
by clicking on the three dots shown in the image below.
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Step 8:



Connecting your agent to SmatBot:

- Onceyou finish setting up your Agent, head over to the flow setup part of the bot that
you want to connect your agent with.

B smatbot * B Smatsot x|+ b4 = o ®
€ - @ appsmatbotoom/botibot id=67928%profile_id=4118ta0=setup a = « @ = "W T e 200 :
P AiMail Enterprise B, @8 B8 Settings 3 ccop Q) Orire logo Meker., @) Alibsba Mail @ & @ snatbotmail & coodeblue [B fetss @ B s3image B Loan vectar mages., "
test
Bots > DEEPAK WEBSITE TEST>Setup Viaw Sewp Flow Setup Inztal test gtaitsa.com
rags Setup — Q  Egmn oo v m
]
@ 7 'a’.'hmismnome
e
a
‘ Al-Enoblad
1 Pleose sk us incase of any gueries
- ®
W
" -
> o Bteris | @ What is your gendar?
=
Live Agent
& B Enter your mobile number # & 0O 8

Ho

2
NS # How many Bots do you wane LA il |

- - S —

- From the left side, drag and drop the Al Answering question type into your chatbot flow

and click on the edit option.
- Select your agent from the dropdown below, click on Connect an agent and click on Save.
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SmatBot is now connected to your Al agent and ready to answer user queries!

Step 9:

Mapping your intents with SmatBot Flow:

- You can jump to a specific question in the SmatBot flow upon detection of any intent.
This is used to achieve goal-based intents. E.g. For booking a hotel intent, you can map to
the flow where SmatBot asks for details to book the hotel.

- Step1:

- For mapping SmatBot with your intents click on the Map intents button on the
left side panel in the flow setup part of the chatbot.

- Step2.

- Now, choose an agent from the dropdown below. Connect an agent with which
you want to map your chatbot.

-  Step3:

- Onceyou select an agent, mapping options will be displayed below.

- Step4:

- Select the intent and the question jump from the dropdown as is shown below
and click on Save.
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- Stepb:
- ToSet up anew jump with a new intent, click on the + button, and follow step 4.
- Stepé6:



- Choose an agent from the dropdown below. Connect an agent you want to map
your chatbot.

Step 10:

Mapping entities to the SmatBot questions:

- Thisis also used for goal-based intent. Let’s say you want to book a hotel, we need
'‘check-in date’, 'checkout date’, 'number of people. We first create a structured flow in
SmatBot

- A) Sure, | can help you book the hotel, May | know the check-in date? B) Thanks,
May | also know the checkout date? C) Great, may | know the number of people?

- The bot can also accept the user query and process using NLP and jump to the above flow
A-C and achieve the goal.

- There are two kinds of user queries, one with just intent, the second with intent along
with entities. For example:

- Case 1: 1 want to book a hotel (just intent: Booking Hotel)
- Case 2: | want to book a hotel for three people (intent:- Booking Hotel and Entity:
{“people”:3})

Examples
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- Inthe first case, the bot just found the intent to start the booking flow from A and
achieve the goal. It can be done by mapping intents to flow, as explained in the
last section.

- Inthesecond case, the bot found intent and entities to start from flow A, but
instead of asking for details, it prefills the entity value in the text field and asks
the user to confirm the details and achieve the goal. It can be done by editing each
possible question in the flow by enabling set dynamically and giving the session



variable name which should be the same as entity name and Alternate Question
Text which would be asked by the bot instead of the normal question if entity
value is found.
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7.Settings (outer section)
Use the settings section of our dashboard to customize the settings of your bot.

Basic Settings

- You can enable or disable multilingual capabilities and choose the language preferences for
your bot.



Setup conversational in multiple languages
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Use Auto Triggers to make your bot appear or disappear automatically when a user visits
or leaves your website.

When a user visits the bot for the first time, the bot should automatically
open after the specified delay. Only works for website bots.
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To disable your bot on specific pages, use Blacklisting URLs.



Disable your bot on specified website pages.
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To enable your bot on specific pages, use White listing URLs.
Enable your bot on specific pages on the website.
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You can ask for consent from the user before starting a conversation.
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- Choose the days and times that your bot should be active by using the "Bot Active
Timings" feature in the settings



Select days you want your bot to be active ore select Available all the time
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Ban users by their IP address if they engage in any inappropriate behavior.
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Your bot can be enabled or disabled on a desktop or mobile device.
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- Enableordisable -
- Bot status, Voice input, Mobile OTP & Email validation and WhatsApp OTP
Notifications.
- Storeuser’s session up to 24 hours
- Accept only business emails
- Enable data masking
- Track adwords
- Add adelay in responses
- Turnonrevisit authentication.

Settings will be enabled based on your plans. and you can upgrade by paying for add-on's.
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8. Whats App (outer section)

WhatsApp Chatbots & Billing
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WhatsApp is a platform with over 2 billion users in 180+ countries around the world.
WhatsApp bots can be used for automating customer support, e-commerce, booking
appointments, showcasing products/services, and much more.

To use WhatsApp Bots, you will need a dedicated WhatsApp number. For more details on applying
for this number please click here.

There are two kinds of ‘Conversations’ in WhatsApp.

Business Initiated Conversation vs User Initiated Conversation
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https://www.smatbot.com/help_center_desc/About_Whatsapp_Business_API_&_Billing

- Aconversation is a 24-hour window during which you can send an infinite number of
messages.

- User-Initiated Conversations:
- When a user sends a message and a business responds to it, a conversation session
is started, which is valid for 24 hours.

- Business-Initiated Conversation
- If abusiness sends the first message, the conversation begins instantly and is valid
for 24 hours from the moment the message is sent.
WhatsApp prices depend on the number of conversations. During a 24-hour conversation, one can

exchange an unlimited number of messages with no extra charge. The price of each conversation
varies per country.

Please find details about location wise billing here.

Important Note:

Pricing might change based on the WhatsApp API provider. Each provider has their own pricing.
Meta:

If you connect to Meta directly instead of any providers, you need to enter your credit card

information into FB Business Manager. You will be charged monthly based on your usage. SmatBot
charges a margin amount for each conversation.

To learn more about Meta’s pricing structure, click here. To know about SmatBot’s pricing click
here

360Dialog:

All providers, such as 360Dialog, have their own pricing per conversation, similar to Meta.
SmatBot charges a margin amount for each conversation.

To learn more about 360 Dialog’s pricing structure, click here.



https://www.smatbot.com/help-center/WhatsApp_Region_Based_Pricing?plan=basic
https://developers.facebook.com/docs/whatsapp/pricing/
https://www.smatbot.com/pricing
https://www.smatbot.com/pricing
https://docs.360dialog.com/partner/first-steps/360dialog-accounts-structure/prices-plans-and-payment-options

WhatsApp E-commerce & Catalogue

Pre- Requisites

1. Facebook Business Manager

2. Catalog in Commerce Manager

3. Business APl Connected to Facebook

4. Phone Number

5. WhatsApp Business API met

Step 1:

- Create a catalogin Facebook Business Commerce Manager and add items.
- Toadditemsinthe catalog, click on Add items.

Create a catalogue in Facebook business in commerce manager and add items
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- Choose one of the options listed to connect.

Choose one of the options to connect
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1. Google Spreadsheet (Data Feed)

a. You canupdate data frequently by selecting the time in your commerce
manager and typing in the spreadsheet URL.



2. Facebook Pixels

a. Ifyouchoose Pixels, a Meta tag is given that must be added to your
commerce website to update the details automatically.

3. Manual Entry
a. This method is not recommended.
4. Connecting A Partner Platform
a. Connecting with a partner platform such as Shopify.

Step 2:

- Gotothe Facebook WhatsApp manager and connect the catalog to your WhatsApp
Number.
- Todothis, Open Facebook Business Manager and click on Settings.

Go to the Facebook WhatsApp manager and connect the catalog to your WhatsApp Number
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- Inthe Accounts section, click on WhatsApp Accounts => Settings => WhatsApp
Manager.
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In WhatsApp Manager, click on Catalog and then on Choose a Catalog.

Click on Catalog in the WhatsApp manager and choose a Catalog.
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Now, choose one of the catalogs from your Business and click on the Connect

Catalog button.

If you don't have any catalog’s, create a Catalog in the Commerce Manager.

Great! You have connected a catalog to your WhatsApp business number.



Step 3:

- Loginto your Smatbot Account.
- Openyour bot and go to the Install section = WhatsApp Installation.
- Under WhatsApp Catalog section, click on the Connect with Facebook button.

Connecting WhatsApp Number to SmatBot
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- Once your Facebook account is connected, go to Flow Setup and add WhatsApp
Catalog questions to your flow


https://www.smatbot.com/login

Adding the WhatsApp Catalog to flow
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- Click on edit icon to submit the Catalog ID.
- You can choose to enable Razor pay payment option. To do this, submit the Razor pay
secret ID and Razor pay secret key.

WhatsApp Catalog - Edit Options
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Once everything is done, the WhatsApp message will look like this.

You can choose any item and add it to the cart. To view the selected items, click on the Cart

Icon.

To view the selected items, click on the Cart Icon

£ +9191543 64306 bt e el

Raghma Reddly 5 4

If you wish to send a message, then type the message and click on the send button.

If you wish to send out a message, type it and click the send button.

8191543 64806 pat | terE £ Your cart

Meed this product by End of th

art from beginning

Rl Ry 500 0




- Ifthe payment option has been enabled, the bot will generate a UPI payment link using
the Razorpay API. Otherwise, it will proceed directly to the next question instead of
giving the payment link.

It will generate a UPI payment link using razor pay APl if you have enabled the
payment option, otherwise it will move on to the next question

+91 1543 64506

Heellc

: product by End of the weelk:

WhatsApp Template Messages

WhatsApp templates or business-initiated messages can be used to send promotions,
discounts, information, and much more.

Use SmatBot to send bulk messages to your existing customers or prospective leads.
Step 1:

To begin, Go to Bot Set up in the dashboard. Click on WhatsApp Template Messages.



“— (e} # app.smathot.com,

M Aiksil Enteroise B @ X Settings

*

Bots » MBG CopysSetup

Fatpsd

Website | Blog
Installation

O

&= Messenger
Imstallaticn

s =

Landing Poge
installation

Step 2:

©)

Instogram
Installation

6

Wardpress
Installation

32

Widget
instaliation

Connecting WhatsApp Number to SmatBot
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Connect with your WhatsApp Business account.

Connect your Focebook Business D,

3 connect with Facebook

- From the drop-down box, Choose the Meta Official Business Provider name through which
you registered your WhatsApp Business APl Account.

- Provide the following details - WhatsApp Business API, WhatsApp Name, WhatsApp
Number, Product Token and then click on Save.



Enter you API details
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Great! You have successfully connected your WhatsApp Business account.
Step 3:

Navigate to Create Templates & Click on Add Template




Create or Sync Template Messages
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You can create text, media or interactive template messages.

Name the template. Make sure the name does not have more than 512 characters. Select
the language and category.

Choose from the dropdown list and insert the required header.

The content field in the Body is limited to 1024 characters.

Add buttons as required.

For button text, the character limit is 20. Click on submit.

You can add variables in the Body such as recipient name to make it dynamic and
interactive.



Create Template Messages
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Create a Template Message

Facebook takes 24-48 business hours to review the template. You can see the submitted,
approved or rejected status beside your template name. You can re-apply for the template if it gets
rejected.

Step 4:
Now, let’s see how to Send Template Messages.

- Inthe Single Template, select your template and add the recipient number.

- Inthe Header Param, add the image URL and in Body Param, add the name of the recipient
& click on send. Great, your template message has been sent.

- Addfile URL in Header Param if it is a media template.

- Add variables, such as the name of the recipient, in the Body Parameters.

- You can also send variables in Button Params in case there are custom URLs.

- Now, click on Send.

- Your template message has been sent.
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For Bulk Template, upload a CSV file below 2 MB & send.
Bulk Template Messages
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If you want to include any media files, go to the WhatsApp Section in the dashboard and
click on Upload Media. Copy the URL & paste it in the CSV file.



Upload Media ( For Bulk Template Message Img / Video/ Flle Link Generation)
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- For format reference, you can download the file. Make sure to follow the same format.
- Youcan also schedule the required WhatsApp template message according to the time and
date.

Schedule Template Messages
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Step 5:



In campaign history, you have the entire list of scheduled campaigns.

Schedule Template Messages
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By applying filters, such as date, template name, and status, you can see detailed data
in 'View Sent Messages'



View Sent Messages
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- You can also download sent messages with the template name & custom date.
Download Sent Messages
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Wonderful! You have successfully learnt to send WhatsApp Template Messages.



9. Facebook (outer section)

FB Business Manager Verification

For any business to have its official WhatsApp number, the first step is to get their Business
Manager verified.

The steps below will help you through the process.

Step 1:

- Create a Facebook Business Manager page using the FB page Admin credentials for your
Business Facebook page here, https://business.facebook.com/.

Note: Please make sure your FB page and Business Manager credentials are the same. Also
make sure the Admin has access to edit.

Step 2:

- Logintothe page. Click on the Business Settings icon.


https://business.facebook.com/
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Enter Organization Details:

Enter your business details and click on next.
Note: The information you provide during the business verification process will be publicly visible

if your page has a large United States audience or runs advertisements about social issues,
elections, or politics in the United States.

Step 3:

Within the Business Section, Click on Accounts and then on Apps.

Click Apps in Accounts on your left navigation bar
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Note: If you don’t have an App ID, create one using the link here.

Select My Apps in the dashboard.


https://developers.facebook.com/

Enter your Privacy Policy URL and Terms of Service URL
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Click on Create App and choose an App type.

Enter your App ID and click on Add App
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Step4:

Provide the display name and choose the business account where the app will be connected.



Once done, click on create app and enter your password.
Next, go to the business settings page and refresh.

Your App should be displayed.

Step 5:

Navigate to this link - https://business.facebook.com/

In the Facebook Business Dashboard, select Settings and then Click on Basics.

Enter your company’s Privacy Policy URL and Terms of Service URL.

Enter your Privacy Policy URL and Terms of Service URL
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Save the changes, once done.

Step 6:
Within the Business Section, go to the Security Center. Check if the Start Verification button is
enabled.

If yes, click on it.
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Select Your Organization:

Select the correct business from the list, or select ‘My Organization isn’t listed’ if you don’t see

your business on the list.

2.Select your business
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If you have selected ‘None of these matches’, learn how to upload official documents to complete

the verification process.



https://www.facebook.com/business/help/159334372093366
https://www.facebook.com/business/help/159334372093366

3.Verify your legal business name
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What documents are required for Facebook Verification?
- Insome cases, no documents are required for Facebook Business Verification. This
happens because Facebook may be able to match your business against publicly available



records. In this case, you will only be required to select from a list of publicly available
records that Facebook shows you.
- However, if no public match is found, you will need the following documents.

1. Legal Name Document (One of the following documents)

e Business Registration (BR).
e Company Incorporation Certificate.
e Tax/VAT Certificate (BR).
2. Address Proof Document (One of the following documents)
e Bank Account Statement.

e Utility Bill (Phone/Electricity Bill).

You can check the current status of your verification by going to the Security Center. If you need
any help, please contact us at support@smatbot.com.

Step 7:
Select a Contact Method for Verification.

5.Choose a verification method
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You can choose Text, Email, Call or Domain Verification to Get a Verification Code.

Get a Verification Code:


mailto:support@smatbot.com

You can choose to receive the verification code on your business phone number via a text message,
phone call, or email. The phone number option may not be available in all countries. If you don’t get
the code, you can request to receive another code. If you're still having problems receiving your
verification code, learn more about how to troubleshoot.

If your domain is already verified, click on ‘Use Domain Verification’.

If not, complete the domain verification process, then return to the Security Centre and click on
continue. Learn when to use domain verification to verify your business.

Enter Verification Code (not applicable if you use Domain Verification)
Enter your verification code. Click on Submit.

Great! Facebook Business Verification has been completed.

Your Business has been verified Successfully
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Note: If the Start Verification button is greyed/disabled, check if the checklist below is completed.

e The Business Info section is filled as per Government documents.
e Checkif the App ID is successfully copied and pasted in the App section.

e Check if your website/domain is verified in the Domain section.


https://www.facebook.com/business/help/2342133782492969?id=180505742745347
https://www.facebook.com/business/help/245311299870862

e Check if the Business verification is initiated using Admin credentials. (Individual who
created the Facebook Page of the Business).

e Check if you have included your Facebook Ad account.

e Check if you have added your FB Page in Pages.

How long does Facebook Business Verification take?

- After applying for verification, it might take 2-5 business days to get a reply back from
Facebook.
- Ifeverything aligns with Facebook policies, your business manager will get approved.

Please note that approval is not given by SmatBot and cannot be guaranteed by us. We can only
help you with the process.

Facebook Installation

Step 1:



Login to SmatBot account.
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Step 2

Click on create a new bot. Either pick from our pre-designed templates that have been customized

for your business, or create a bot from scratch. You can find the guide here.


https://www.smatbot.com/login

Choose a pre-designed template or create your own from scratch.
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Creating a Lead Generation Bot iz just a mattar of seconds

Craate Your Own Bot

Step 3

Go to the Install tab. In the Install section, click on the ‘Connect to Facebook’ tab.

Go to the Install tab once you're done.
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Step 4



Log in with your Facebook account. Select the page you want to connect this bot with and click on

save.
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Select the page you want to connect this
bot with and click save.
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You are good to go! You can unsubscribe from the page or disconnect your Facebook account

anytime.
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Best Practices for a Good UX While Creating a Facebook Bot



Note: Here are the best practices we suggest for optimal user experience.
e Use a maximum of 3 buttons in Single choice/Multiple choice (Radio Buttons).

o Keep the text in your Radio buttons less than 20 characters.
e Ensurethat the question text in the slider type is less than 75 characters.
e Use our dedicated question types for phone, email, rating, URL to leverage the Facebook
suggestion feature.
o Keep the size of GIFs below 700kb to prevent delays in response time.
e Useimages with a resolution of 500*260 for a better user experience.
Please Note:
e You can only connect one Facebook page with one bot.
e You can connect one bot with multiple pages.
e You can only connect one Facebook account to a SmatBot account.
e You need to disconnect your current Facebook account connected to SmatBot before
connecting a new one.
Instagram

Automate all your Instagram messages with ease. Tailor your experiences to increase customer
engagement.

Instagram Bot Installation

Step 1:
Login to your SmaBot account. After setting up your bot, navigate to the Install section. Click on

Instagram Installation and then click on the Connect to Instagram button.


https://www.smatbot.com/login

Login to SmatBot and click Create Bot
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Create Bot x

Creating a Lead Generation Bot is just a matter of seconds

Create Your own Bot

Step 2:
Next, login to your Facebook Business Account, to which your Instagram Business Account is

linked. (If you have any questions with this step, please contact support@smatbot.com for help.)


mailto:support@smatbot.com

Step 3:

Next, click on Edit Settings and select your Instagram Business Account.

Log in with your Facebook account.
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Posgword:

Forgotten ascount?

Step 4.

only one page).

Click on continue
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Select the Facebook Page to which the Instagram Business Account is connected (Please select



Select the account and click next

Select the page and click next
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‘What Pages de you want to use with SmatBot?

o'l detamine what Smatdod can do with

Which Instagram Business accounts do you
want to use with SmatBot?

I & later
the aco

Ep, | determine what SmatBot can

" LR
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Cancel Back
Instagram and Facebook accounts
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Step 5:

Give ALL the permissions listed and click on Done.

Select the page you want to connect this
bot with and click save.

Accept All the permissions listed and then click Done.
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Step 6:

Next, select the Instagram Business Account to connect to the bot and click on save.

All set, You can unsubscribe or disconnect from the page at any time.
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You are done! Your Instagram Business Account is now connected to Smatbot. If you are facing
any issues, please contact us at support@smatbot.com.

Instagram Bot Specifications



Current Working Types:-

ce- S @ mBEO
&
m === .
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Question
Single Choice
Email
Mobile Number
Numerical Values
Rating
Location
Range
File Upload (only images)
Website
Contacts
Dynamic Questions
Statement
FAQ’s.
Live chat

Generic Templates

o Title:80-character Limit

o Subtitle : 80-character Limit
o Images: 10-images Limit

O

Instagram Chatbots 1

SmatBat

4EQ

Buttons: 3 Button Limit. 20-character Limit (each button)

Quick Reply Buttons (horizontal scrolling buttons)
o No of Buttons Limit : 13 buttons

SenatBat

12e



o Naming: 20-character Limit (each button)
e Image Slider

o 10Images Limit
e Slider

o 10 Images Limit

Generic Template : - Can be used to showcase products and/or to redirect users to purchase that

product or to explore similar products.
' \
[
e

P
MEF v
\ﬂ““‘ e
OFT

Generic Template

Showcase products and/or
redirect users to that product’'s
purchasing page or to similar products. Carta 0 Upis & nspie

Shop Now

Help Me Choose

Specifications of Generic Templates

Title : 80-character Limit

Subtitle : 80-character Limit

Images: 10-images Limit

Buttons: 3 Button Limit. 20-character Limit (each button)

o O O O

Quick Reply Buttons

Quick Reply Buttons

No of Buttons Limit : 13 buttons Naming : 20-character Limit (each button)

"o Pick a size: 4 .6 Pick a color:



Limits:

o No of Buttons Limit : 13 buttons
o Naming: 20-character Limit (each button)

Appointment Booking :- Automate booking appointments through Instagram. Note: This feature
is coming soon.

Ice Breakers

Ice breakers

The only difference between this

How do | find 8 store near me?

and a single choice that —e e
- D you have any pramogions?
it only appears once.  ——

8 8@

Comments Automation:

8] Instagram &<

O smatBor

A smatien soce
Emgaaes yeur Masketing & Saloe taame

by ng mon 1S
£ Dt froe yoi sl soross channels.
Comment Reply Automation

Send personalized
replies to comments.

WhatsApp Cloud API



- The WhatsApp Cloud APl is now available to all enterprises without charge,
according to Meta (formerly Facebook). This will spare enterprises the expense of
"Hosting" the APl and let them access all of WhatsApp Business API's features.

What Is WhatsApp Cloud API?

WhatsApp Cloud APl is the 2019-released WhatsApp Business APl from Meta that runs in
the cloud.

All businesses across the world may now launch WhatsApp Business much more easily
thanks to the new cloud-based API.

Previously, organizations had to go through WhatsApp Business Solution Providers in
order to obtain the WhatsApp Business API, which was a time-consuming process (BSPs).
With the help of a secure cloud-hosted WhatsApp API, any company or developer can now
simply use WhatsApp APls, adapt them as needed, and reduce the time it takes to respond
to clients.

WhatsApp Business On-Premises API vs. Cloud API Differences

1. Cloud API can be accessed directly from Meta for free, but WhatsApp Business APl must
be accessed via BSPs.

2. Companies do not have to pay for hosting and maintaining the cloud API.
3. Companies can directly utilize the Cloud API for free thanks to Meta.
Both solutions' features are identical in every way.

Benefits of the WhatsApp Cloud API include:

e Integrate WhatsApp messaging with third-party apps, CRM software, and analytics
software.

Verified WhatsApp Business profile with a Green Tick

WhatsApp Bulk & Broadcast Messaging

Use BSPs or CRM instead of an app or interface.

Using third-party applications, WhatsApp Chatbot and chat automation

Schedule numerous WhatsApp messages in advance.

List messages, reply buttons, and CTA messages are examples of interactive
messaging features.

How To Get WhatsApp Business Cloud API

If you're a business owner or a developer you can Get Started with WhatsApp Cloud API
For Free


https://developers.facebook.com/docs/whatsapp/cloud-api
https://developers.facebook.com/docs/whatsapp/cloud-api

Step 1:

Go to developers.facebook.com and select My Apps.

Click on Create App.

Enter your Privacy Policy URL and Terms of Service URL
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Step2:

- Select Business as the app type and proceed.


https://developers.facebook.com/

Please select the Business type
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Provide the display name and choose the business account for which the app
should be connected.

Note : Avoid using trademarked names such as “WhatsApp” or “Facebook”
for your app name.

Once done, click on create app and enter your password.

Once the home page is displayed, click on the WhatsApp setup button.



Click on set up Whatsapp
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Looking for something else? m
Read more in our developer docurnentation.

- Select create a business account from the list and click on continue.

- InWhatsApp, navigate to getting started and click on add phone number.

Select the meta business account and continue the steps
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- Next, create a WhatsApp Business Profile with display name, time and
category. Click on next.

Please enter your WhatsApp display name Enter a phone number that doesn't have a WhatsApp
Select Time zone or WhatsApp business account and
select category and business description that you wish to use to create the chatbot.

- Add phone number and click on next to get a verification code.

Scroll to the bottom and click add number and continue the steps
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- You will receive a 6 digit OTP on the WhatApp number your provide. Enter
that OTP when prompted.



- Once the verification coded is added, jump to step two and click on send
message.

Click on send message, You should have received a message from Meta.
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Step 2= Send messages wih the AP

- Next, check your WhatsApp. You should have received a message from Meta.

Hedlo Worl
Welcorme and congratulations!! This
mesaage demanstrates your ability

0 send a messags natificaticn fram - - .
Pt B P o You will be receiving a
AP Thank you for taking the time o

et sample hello world

message from meta

- Copy phone number ID, WhatsApp Business Account ID and save those
details.



Select the number, copy the phone number id and WhatsApp business account Id
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To send a test message. copy this command, paste # into Terminal, and press anter: Ta create your own message template, dick here.
sty Log

- Next, click on configuration, and edit the fields.
- Add your callback URL and verify the token.

Click on edit, enter call back URL and verify token and save
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Edit wabhook's callback URL

Callback URL

ttps

Verify token

123454

@

- Next, click on manage and add the 15.0 version and subscribe to all the
webhook fields.



Select the latest version and subscribe to all the Webhook fields
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Webhook fields

Narne: Test version Subseriplion version

accounl_review_update vidn = vido -

account update 14 1 V40 - Subscrive

busines=_capebiity_update vidn a1 W - Subscribe

miassaq e template_status_update v t v Subscripe

Subscribe

Subscrine

Subscribe

- Goto business settings.
- Inusers, click on Generate New Token and then click on the FB page.

- Select your app from the list and select the following options:
- Business_management, Catalog_management,
Whatsapp_business_messaging, Whatsapp_business_management.



Select business_management, catalog_management, whatsApp_business_messaging, whatsApp_business_messaging
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At Bemisera:

- If you are looking for Instagram, select the Instagram related options as well.
- Atoken will be generated.

Generate the access token and copy to your notepad or clip board for later use
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Cepy asd save this token a3 E won't be stored 2 Facsboak.

- Next, copy the token generated and save it for future use.



- Within the same the Business Settings, Select System Users to add System
User Name and System Role.

click and system user in business settings and add/select the system user
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Creale system user

Enter o narme far the system user you wanl to create below.
Syrtem user name

System user role

Employae

- Click onto Add Assets.
- Now Select Apps to enable Manage App Permissions.

Click on system users Select Apps
Select user Select Assets
Click on Add Assets Enable Manage App Permisson

b AT Cde BETMED SO
it B @ et e [ B oy [ o

- Next, go to accounts, WhatsApp accounts and click on settings and then on
WhatsApp manager.

- Inthe WhatsApp manager dashboard, go to Account tools and click on
Message Templates and then select namespace. Save these details.



tes, click on name space and save itin adoc

Go to WhatsApp ger, click on ge templ
x4 v - = X
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WhatsApp Manager

Next, go to Smatbot.com and login with your user credentials.
Click on the bot that you want to configure the Cloud API for.

Create your bot flow in the flow setup. Navigate to the Install section, then click

on WhatsApp Installation

Now, add a new WhatsApp account.
Select Meta as your WhatsApp provider. Choose your WhatsApp Name and

enter your number given in Meta API.


https://www.smatbot.com/login

Enter you API details
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New Whatsapp Account

Add New WhatsApp Account

Meta

Entar your product tokan

Entar your nomaspace

Eniter yieur heta phone nummibes id

Enler yeur Whalsopp Business Accoun

To get the product token number, copy the temporary access token that can
be found in developers.facebook.com.

For namespace, copy it from the message template in WhatsApp Manager.
Add both phone number ID and WhatsApp business account ID in their
respective fields.

Once done, click on save.



Connecting WhatsApp Number to SmatBot
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WhatsApp might have sent you a message from Meta. Message "Hi" to that
number to enable Smatbot’s flow.
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Congratulations, you have successfully configured WhatsApp Cloud API.



Applying for Template Messages in Meta

Login to business.facebook.com and click on the business settings icon.

Select WhatsApp accounts, then click on Settings, and then on WhatsApp Manager.

Click on WhatsApp Accounts, select the accounts & go settings and click on WhatsApp Manager
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In the WhatsApp Manager dashboard, go to account tools and click on message
templates to create a template.


https://business.facebook.com/

Select Templates from the account tools section and click on Create Template
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Choose marketing as a category, name the template message, select the language, and then
continue.

Select the category, give a name to template and select the language
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In the header section, choose media. Add the image, video or document.



Select the header type and you can also add image / video / document
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In the body section, enter the text message and add variable parameters {{1}}

Enter your text message in the body section and you can also add dynamic params
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Copy the variable parameters {{1}} and click on add sample to add the content for
the variable parameter.



Select the params and click on add sample to add the sample data for reference
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Add buttons as required for your template message. You can add call-to-action

buttons or customize the buttons.

You can add Quick reply buttons and Call to actions for the template

€ (17) Facebook | 00 Mets Business Sute % | € AN A - Facebook Bor Dess X 0 (4] Whatsapp Manager ® @ Mew Tab X | W = a

« c #  husinasz facebook. comfwa,/mar lates/7husines: id=24386799004B05445:

M iMail Entepprise .. @ 8 Settnds = ccbp ) Onlinelogpo Maker. @ Albsba Mzl @ @ [ sematbormail & cosclebive [ fmtze @ @ s2image [ Loar Vector Images..

{a Message templates

Smatlol Reting =

@ deepak_test123-English »  Cagory.  waketng = @ Heplemb:  Hack

Buttons oOptional

Create up to 2 buttons Erat ket customars respont (o your message o take action

® W recommend adding the marketing opt-out button

Allow customars t request to opt out of all marketing messages. This can help reduse blocks Srarm customers and incrazss your guality rating. Leam
more,

callto action
Type of action Button text Couniry Pheone number

Call Phoee Number = Call s 725 us+1 - S07EsA3210 020
@ ; .
s Type of action Bulon Leat URL type Wiebsite URL
il ist Webste - Wisit U Bi25 | Stic v hetpsywwwsmatizocomy 24200 00
Q
(7) A arather buttor

Once done, click on submit.
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Great! You have successfully applied for a WhatsApp Template Message.

You have successfully applied for a WhatsApp Template Message.

OO 145) Wrately v - a} ®
< o rtes/7he . w A ® H ] & » 0@ :
M WiMail Entan, (s ] L daker.. @ b smatbot mail & docdietive [ fetmc @ o =3 13 Loan Vector Images.. »
Goheta = Message templates -
WhatsApp Manager
@ oo .

o - " v | Goptonsses = || 8 Noespace m

Template neme 11 Language 1l Stabus 1L Last updated 1l
i tt -

Aetire - Uusality panvireg 15002022
= e e Arttes - Cosiny pensing

Artius - Cusley panding

samaie_ssue resah o iR o Active - Cusslity perving 15 huy 2022

Applying for Green Tick Verification In Meta

Login to business.facebook.com and click on the Business Settings icon.

Select WhatsApp accounts and click on settings, then click on WhatsApp Manager.


https://business.facebook.com/
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In the WhatsApp Manager Dashboard, navigate to account tools.
Select phone numbers and click on settings.
Select Phone Numbers from the account tools section and click on settings icon
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Click on WhatsApp Accounts, select the accounts & go settings and click on WhatsApp Manager
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In the profile photo section, you can upload the image for your business profile.

If you wish to change the existing display picture, you can do so in this section.

Select Profile from the phone number and click in submit request
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Select the category of your business. Provide your business description and contact
information.

Note : All these details, including profile photos, will be automatically filled in once
your Facebook Business Verification is complete.

Next, click on submit request.

Note : In case the submit request button is greyed out, you will need to check and

complete the following:
a) Your Facebook Verification must be completed.
b) Your Profile Display name must be approved.
c) Your Two-Step Verification must be turned on.

A pop-up screen displaying your request will appear.



Please provide the reason for applying for Green Tick Verification.

Enter your reason for request, fill the required fields and click on submit
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Provide the social media links to show your account is legitimate.

If the business name is in a language other than English, please provide those
details as well.

Add the Facebook page and click on submit.
Great! You have successfully applied for Green Tick Verification for Meta.

Note : Facebook will review the request within 1-2 business days.

Sub Flows -

Create sub-flows within your main chatbot flow to stay organized and keep only
relevant details together.



You can set up sub-flows and create as many as you need.

You can refer/call content from the sub-flows anytime in the main flow.
Step 1:

In flow set-up, create your chatbot flow.

Step 2:

Click on the drop-down in the main menu and then on the plus icon to create a
sub-flow.

Enter a name for your sub-flow and click on create. Add questions just like you
would in the main flow.

You can add, edit or delete sub-flows.
Step 3:
If needed, refer/add your sub-flow questions in the main flow & add jumps.

Great! You have successfully created a sub flow.









